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3axon P® ot 7 pepanst 1992 1. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JOTIOJTHEHUSIMU )

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3ammTte npaB motpedburenein” (¢ U3MEHEHUSIMU 1
JTOTIOJTHEHHUSIMH )

Hactosammuii 3akoH peryaupyeT OTHOILIEHHUS, BO3HUKAIOIIME MEXIy NOTpeOUTeIsIMU U
U3TOTOBUTENISIMHU, UCTIOJHUTEIISIMU, UMIIOPTEPAMH, IIPOIaBLIAMH, BIIAJEIbIIaMH arperaropoB HHGOPMALIUU
0 ToBapax (yciyrax) npu mpojaxe TOBapoB (BBIIOJHEHUH pabOT, OKa3aHWUU YCIIYT), yCTaHABIMBACT IpaBa
notpebureneii Ha mpuoOpeTeHrue TOBapoB (paboT, yciyr) HajJIekallero KadecTBa W O€30MaCHBIX IS
YKU3HU, 3[I0POBBS, UMYIIECTBA OTPEOUTENCH U OKpYKaloIel Cpe/ibl, MoIydeHne nHopMauu o ToBapax
(pabotax, ycimyrax) U 00 WX M3TOTOBUTENSAX (UCIOJTHUTENSAX, MPOAABIAX), O BIAJENbIaX arperaTopoB
uHbopMaluu O ToBapax (yclyrax), MpOCBEIIEHHE, TOCYAAPCTBEHHYIO U OOIIECTBEHHYIO 3alllUTy HUX
MHTEPECOB, a TAKXKE OIPENEISAET MEXaHU3M PeaIn3alluy 3THX IPaB.

OcHOBHBIE TOHATHSA, UCTIOTIb3YyEMbIE B HACTOSIIEM 3aKOHE:

norpeduTe]b - TpPaXIAHWH, HMEIOIMIMKA HaMepeHHe 3aKka3aTh WM NPUOOpecTH Jmbo
3aKa3bIBAIOIINM, TPUOOPETAIOIIMI MM MCHOJB3YIOUIUI TOBapbl (paboThl, YCIyrH) UCKIIOUUTENBHO NI
JIMYHBIX, CEMEIHBIX, JOMAIIHUX U UHBIX HYXJ, HE CBSI3aHHBIX C OCYIIECTBJIEHUEM IPEIIPUHUMATEILCKOM
NESITEIbHOCTH;

M3roTOBUTE/b - OpPraHW3alys HE3aBUCHUMO OT €€ OpPraHU3aIl[MOHHO-NIPAaBOBOW (HDOPMBI, a TaKkxke
WHAUBUAYAIbHBIN MPEANPUHUMATEINb, TPOU3BOISIINE TOBAPHI TS pealn3aluu MOTPeOUTENsIM;

HCIIOJTHUTENIb - OpPraHu3alys HE3aBHCHMO OT €€ OpPraHW3allMOHHO-IIPABOBOM (OPMBI, a TaKXKe
WHAVBUAYAIbHBIN MPEANPUHUMATEIb, BBIMOIHSIOMNE pa0OThl UM OKa3bIBAIOIINE YCIYTU MOTPEOUTENSIM
10 BO3ME3IHOMY JIOTOBOPY;

npojaBel] - OpraHU3alUs HE3aBHUCHMO OT €€ OpraHu3allMOHHO-MPABOBOM (OPMBI, a TaKxKe
UHAMBUAYAJIbHBI  IpeIIpUHUMATENb, pEAIU3YIOLIUE TOBAphl  MOTPEOUTENSIM 1O  JOTOBOPY
KYTUIA-TTPOJAKU;

ab3a1] celbMOI yTpaTui CUiy;

HEJ0CTATOK ToBapa (padoThl, YCJYrH) - HECOOTBETCTBUE TOoBapa (paboThl, YCIyru) WIU
00s3aTeNbHBIM TPeOOBaHUIM, MPETYCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJIIEGHHOM UM MOpPSAKE, WIH
YCIOBHUAM JI0OTOBOpa (IpUM HMX OTCYTCTBUM MM HEMOJHOTE YCIOBUH OOBIYHO MPEIbSBISEMbIM
TpeOOBAHUAM), HIIH LIETISIM, JUTsl KOTOPBIX TOBap (paboTa, yciiyra) Takoro pojia 0OBIYHO UCTIONB3YETCS, UITN
LeNlsIM, O KOTOpBIX MpojaBel] (MCHOJHUTENb) OBII IMOCTAaBIEH B M3BECTHOCTh IOTpeOHUTENEM INpU
3aKJIFOYEHUU JIOTOBOpa, WM oOpa3iy M (WIK) OMMCAaHMIO IPHU IpoAa)ke ToBapa Mo o0pasly U (Uiu) Mo
OIMCAHUIO;

CylIeCTBEeHHBI HeA0CTaTOK ToBapa (padoThl, YCJYyru) - HEYCTPAaHHMBIM HEIOCTAaTOK WU
HEJI0CTAaTOK, KOTOPBI HE MOXKET ObITh YCTpaHEeH 0e3 Hecopa3MEepHBIX PacX0/0B WM 3aTPaT BPEMEHH, UITU
BBISIBJISIETCS HEOJHOKPATHO, WJIM MPOSIBISETCS BHOBb IIOCIIE€ €r0 YCTPAaHEHUs, WIH Apyrue MoJo0HbIe
HE0CTaTKU;

0e3onacHocTh TOBapa (padoThl, yciayru) - 6e30macHoCcTb ToBapa (padoThl, YCIAYrH) ISl KU3HH,
3/10pOBbsI, UMYILIECTBA MOTPEOUTEINS U OKPYKAIOLIEH cpeibl IpU OOBIUHBIX YCIOBHUSIX €0 UCIOJIb30BaHUS,
XpaHEHUs, TPAHCIIOPTUPOBKU U YTUJIM3ALMH, a TaKKe O0e30MacHOCTh Ipoliecca BBIMOIHEHHSI padOThI
(oKazaHUs YCIIyTH);

YIIOJIHOMOYEHHAsi HW3r0TOBUTE/NeM (MPOJAABLOM) OPraHU3auMs WJIH YHOJHOMOYEHHbIH
U3roToBuTeEeM (MPOAABLHOM) HHAMBHUAYAJIbHBIA MpeANpUHMMATENb (Jajiee - YNOJHOMOYEHHasi
OpraHu3anus WJIM YNOJHOMOYEHHbIH WHAMBHAYAJIbHBbII MpeANpUHUMATE]b) - OpraHu3anus,
OCYILIECTBIIAIOIIAs ONPEAEICHHYIO JEATEIbHOCTb, WM OpraHu3allis, CO3/JaHHas Ha TEPPUTOPHUH
Poccuiickoit ®enepanuu u3roroButeneM (MpPOAaBIOM), B TOM YHCIE HHOCTPAHHBIM HM3TOTOBHUTEIEM
(MHOCTpaHHBIM IPOJABIIOM), BBIMOJIHAIOUINE ONpeAeieHHble (YHKIMM Ha OCHOBAaHMU JOTrOBOpa C
U3rOTOBUTENEM (MPOJABLIOM) M YIOJHOMOYEHHbIE MM Ha IMPHUHATHE U YAOBJIETBOPEHHE TpeOoBaHMI
norpeOuTenei B OTHOLIGHMM TOBapa HEHaJUIeXkKallero KadectBa, JHMOO  HMHIUBUAYaJIbHBIN
NpEANPUHAMATENb, 3aPETUCTPUPOBAHHBIN Ha TeppuTopuu Poccuiickoit denepanuu, BBITOJIHSIIOMIMI
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orpeneNieHHble (YHKIMHM Ha OCHOBAaHMHU JOTOBOpAa C HM3rOTOBHUTENEM (IIPOAABIIOM), B TOM YHCIE C
WHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), U YHNOJHOMOYEHHBIH WM Ha MPHUHITHE U
yJIOBJIETBOPEHHE TPEOOBaHMI MOTpeOuTENEi B OTHOIIEHNH TOBapa HEHA/IJIS)KAIIEro Ka4ecTBa,;

UMIIOPTEp - OpraHu3alus HEe3aBUCUMO OT OpraHU3alMOHHO-IIPAaBOBOM  (OpMBI WM
WHAMBUAYAJIbHBI NpeAIpUHUMATENb, OCYUIECTBIISIOIIME HMIIOPT TOBapa [Ulsl €ro IMocCieayroulei
peanuzanuu Ha Tepputopun Poccuiickoit denepanuy;

BJIa/leJiel] arperaTopa uHgopMauuu o ToBapax (yciayrax) (aajiee - Bjajeliel] arperaropa) -
OpraHM3alysl  HE3aBHUCHUMO OT  OpPraHM3alMOHHO-NPaBOBOM  ¢GopMbl MO0  MHAMBHUAYAJIbHBII
IpEIIPUHUMATEb, KOTOPBIE SIBIISIFOTCS BJIAJENbllaMH IPOTrPaMMbl JJIsl AJIEKTPOHHBIX BBIYMCINUTENbHbBIX
MaluH u (wm) BIIAJICITbIIAMU caiiTa u (vn) CTPaHUIIBI caiiTa B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "MHTepHEeT" U KOTOpBIE MPEIOCTaBIAIOT MOTPEOUTENIO B
OTHOIICHUU OMPEJEICHHOr0 ToBapa (yCIyru) BO3MOXKHOCTb OJHOBPEMEHHO O3HAKOMHUTBCS C
IPEUIOKEHUEM MPOJaBLa (MCIOJHUTENSA) O 3aKIYEHUH JIOrOBOpa KYIUIM-NIPOJAXH TOoBapa (IoroBopa
BO3ME3/IHOTO OKa3aHUs YCIYT), 3aKIIOYUTh C MPOJAABLOM (HMCHOJHHUTENEM) IOrOBOP KYIUIH-TPOAAXKU
(IoroBOp BO3ME3JHOIO OKa3aHMs YCIYT), a TaKKe€ MPOM3BECTH IPEIBAPUTEIBHYIO OILIATy YKa3aHHOI'O
ToBapa (yClyru) MyTeM HAJIMYHBIX PACYETOB JIMOO MEepeBO/a ICHEKHBIX CPEJICTB BIaIeNbIly arperatopa B
paMKax MpUMEHseMbIX (opM O€3HATUYHBIX PAacYeTOB B COOTBETCTBHUM C IyHKTOM 3 ctatbu 16.1
Hactosmero 3akoHa U denepanbubiM 3akoHOM OT 27 utoHs 2011 roga N 161-®@3 "O HanuoHanbHOU
IUIaTEXKHOU cucreme.

I'masa 1. O0mme mos1oKeHus

Crats 1. [IpaBoBoe peryanpoBaHue OTHOIIEHUH B 001aCTH 3alUTHI IIpaB OTpeduTeNIen

1. OtHoweHus B 00JacTH 3aLUTHI IpaB MOTpeOUTeNel peryaupyrores | paxJaHCKUM KOJIEKCOM
Poccuiickoit @enepannu, HACTOAIMM 3aKOHOM, APYTUMH (heeparbHBIMHA 3aKOHAMH (Jajiee - 3aKOHBI) H
IPUHUMAEMBIMM B COOTBETCTBUM C HHMH HHBIMH HOPMAaTHBHBIMU IIPaBOBBIMM aKTaMu Poccuiickoi
®denepauuu.

2. TIlpaBurensctBo Poccuiickoit denepanuu He BOpaBe MopyyaTh (eaepaabHbIM OpraHam
UCIIOJTHUTENIbHOM BJIACTH MPUHUMATh aKThl, COJEPIKaIINe HOPMBI O 3alllUTE MpaB NOTpedUTenei.

[TpaButenscTBO Poccuiickoit @enepanuu BhpaBe H3laBaTh A NOTpeOUTENs W MpoAaBlia
(M3rOTOBUTENS, UCTIOTHUTENS, YIIOJTHOMOUYEHHOM OpraHu3alyy Wil YIOJTHOMOYEHHOTO HHIUBUAYAIbHOIO
OpeAnpuHUMaTes, UMIOpTepa, Biajenblia arperatopa) npaBuiia, O0si3aTelbHbIE MPU 3aKIIOYCHUHU U
UCIIOJTHEHUHM TMYOJIMYHBIX JOrOBOPOB (JOTOBOPOB PO3HUYHOW KYIUIM-IPOAAXKU, 3HEProcHaOKeHus,
JIOTOBOPOB O BBIMOJHEHUHU paboOT 1 00 OKa3aHUHU YCIIyT).

Ao03ar1 Tpetuii yrpatui cuiy ¢ 1 aBrycra 2011 r.

Crartbs 2. MexayHapoansie JoroBopsl Poccuiickoii @enepanuun

1. Eciim mexayHapogHeiM goroopoM Poccuiickoit @enepanini yCTaHOBJIIEHBI MHBIE IPABWIIA O
3alIUTe MpaB MOTpeduTenell, YeM Te, KOTOpbIe MPEeIyCMOTPEHbl HACTOSAMIMM 3aKOHOM, MPHUMEHSIOTCS
IIpaBUjIa MEXIYHAPOIHOIO JOTOBOPA.

2. PemeHuss MeXrocylapCTBEHHBIX OpIraHOB, IPHUHATBIE Ha OCHOBAHMM  IOJIOXCHHM
MEXIYHAPOAHBIX J0roBopoB Poccuiickoir PDenepanuu B MX HUCTOJKOBaHUM, IPOTHBOpEYAILEM
Konctutynmn Poccuiickot ®@enepaunu, He nojuiexar ucnoigHeHuto B Poccuiickorn deneparuu. Takoe
IIPOTUBOpPEYNE MOKET OBITh YCTAaHOBJIEHO B IOPSI/IKE, ONMPEAEICHHOM (erepalbHbIM KOHCTUTYILMOHHBIM
3aKOHOM.

Cratss 3. [IpaBo moTpebuTeneil Ha MPOCBElEHUE B 00JIACTH 3aIIUTHI MPaB OTpeduTese

[IpaBo moTpeduTenei Ha MpoCBeleHHEe B 00JIACTH 3aIUTHI MPaB MOTPEOUTENEH o0ecreuynBaeTCs
MOCPEACTBOM  BKIIIOUEHHUS COOTBETCTBYIOIIUX TpeOoBaHUM B  (ejepaibHbie TOCYIaPCTBEHHBIE
o0Opa3oBaTellbHBIC CTaHIAPTHl W 00pa3oBaTeNbHBIC MPOTPaMMBI, a TaKXKe ITOCPEJICTBOM OpTaHH3AI[UU
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cUCTeMbl HHPOpMAIUH OTpeduTeNnel 00 uX mpaBax U 0 HEOOXOIUMBIX JICUCTBUSAX IO 3AIIUTE ITUX MPAB.

Crarbs 4. KayectBo ToBapa (paboThl, yCIyri)

1. Ilponagern (ucnonuuTens) o0s3aH mepeaaTh NOTPEOUTENO TOBap (BBIIOJIHUTH pabOTy, OKa3aTh
YCIIYTY), KAUECTBO KOTOPOI'O COOTBETCTBYET 10T OBOPY.

2. Ilpu OTCYTCTBUM B JIOTOBOpE YCIIOBHUH O KayecTBe TOoBapa (paboTbl, YCIyru) MpOAaBell
(ucrioHUTENH) O00s3aH TEpenaTh MOTPEOUTEN0 TOBap (BBIMOMHUTH pPabOTy, OKa3aTrh yCIyry),
COOTBETCTBYIOIIUN OOBIYHO MPEABIBIAEMbIM TPEOOBAHUSIM U MPUTOAHBIN AJIs LIeTe, A1 KOTOPhIX TOBap
(pabota, yciryra) Takoro pojaa OOBIYHO MCTIOIb3YETCS.

3. Ecnu nponasen (MCIONHUTENB) MPHU 3aKJIIOUYEHUU JI0TOBOpa ObUT MOCTaBIEH MOTpeOUTeNeM B
U3BECTHOCTh O KOHKPETHBIX MLEJSIX MPHOOpETeHUs ToBapa (BBINOJIHEHHS pabOTHI, OKa3aHUs YCIYTH),
npojiaBen] (MCIOJIHUTEINb) 00s3aH MepeaaTh MOTPEOUTENI0 TOBAap (BBIMOJIHUTH pabOTy, OKa3aTh YCIyTY),
IPUTOJIHBIN JIs1 UCIIOJIB30BAHUS B COOTBETCTBUU C 3TUMHU LIEJISIMHU.

4. Ilpu nponaxe ToBapa 1o o0pasily U (WIM) ONUCAHUIO IIPpoJaBel] 00s3aH MepeaaTh MOTPEOUTEINIO
TOBap, KOTOPBIA COOTBETCTBYET 00pa3ily U (WJIK) ONMUCAHUIO.

4.1. Ilpu npojaxke OTAENBHBIX BHJOB TEXHUYECKH CIIO)KHBIX TOBApOB C IMPEABAPUTEIBLHO
YCTAaHOBJIEHHBIMU  IpPOrpaMMaMM  JJIi  BJEKTPOHHBIX  BBIYUCIUTEIbHBIX MAIIMH  IOTPEOUTENIO
o0OecrieunBaeTcs BO3MOXKHOCTh HCIOJIb30BaTh OTIEIbHBIE BUIbl TEXHHUYECKH CIIOKHBIX TOBapoOB C
IPEIBAPUTENLHO YCTAHOBJIEHHBIMU ITPOrPaMMaMU IS 3J€KTPOHHBIX BBIUMCIUTEIbHBIX MAIllMH, CTPAaHAMU
MPOUCXOXKACHUA KOTOpbIX sBisAIOTCS Poccuiickas ®enepanus uiu Apyrue rocyAapcTBa - UJICHBI
EBpasuiickoro s5KoHOMH4YeCKOro coro3a. [lepeueHb OTAENbHBIX BHJIOB YKA3aHHBIX TEXHHUYECKH CIIOKHBIX
TOBApOB, MOPSIO0K COCTABICHHUS U BEIACHHS IEPEYHs MPOrpaMM Ui 3JCKTPOHHBIX BBHIYUCIUTEIbHBIX
MalIlIMH, CTpPaHAMH MPOUCXOKICHUS KOTOPBIX SABISAIOTCA Pocculickas denepanus win Apyrue rocyiapcTaa
- wieHbl EBpa3uiickoro 3KOHOMHYECKOT0 CO03a U KOTOPBIE JOJDKHBI OBITh MPEABAPUTEIHLHO YCTaHOBJICHBI,
U TOPSJIOK WX TIPEABAPUTEIHHONM yCTAaHOBKH, BKJIIOYas TpeOoBaHUS K (DYHKIMOHHUPOBAHUIO,
onpexaestorcs [IpaButensctBom Poccuiickoit deaepanuu.

[IpenBapuTebHO YCTAHOBJIEHHBIE IPOTPAMMBI Ul 3JIEKTPOHHBIX BBIYUCIUTENbHBIX MAIINH,
UCIIONIb3YEMbIE TMOTPEOUTENIEM Ha OTAENBHBIX BHJIAX TEXHUYECKH CIIOXKHBIX TOBApOB IJI JIOCTyHa K
uHpopMalluu Ha cailitax B HH(OPMALMOHHO-TEJIEKOMMYHUKAIMOHHON ceTu "WHTepHeTr", MOIKHBI
o0ecreynBaTh BO3MOXKHOCTh HCHOJb30BaHUS ©0€3 JIOMOJHUTENBHBIX HACTpPOeK (M0 yMOJIYaHHUIO)
IIOMCKOBOM CHCTEMBI, CTPAaHOW IIPOUCXOKJIECHHsI KOTOPOH sBisieTcst Poccuiickas @enepanust WM Apyrue
rocyfapcrsa - 4ieHsl EBpa3suMiCKOro HSKOHOMHYECKOTO COK03a, B IOPAAKE, YCTaHOBJIEHHOM
[IpaButensctBoM Poccuiickoit denepanun. TpeboBaHus K ykazaHHOW IMOMCKOBOM CHCTEME M MOPSJIOK €€
onpezaeneHus ycranasinuparorces [IpasurensctBoM Poceniickoit denepanum.

5. Ecnm 3akoHamMu WMIM B YCTAaHOBJIEHHOM HUMH MOpPSAKE MPEAYyCMOTPEHBI 00s3aTebHbIe
TpeboBaHus K ToBapy (pabote, ycayre), npojasel] (MCIOIHUTENb) 00s3aH NepeaaTh NOTPeOUTEN0 ToBap
(BBITIOJIHUTH pabOTY, OKa3aTh YCIYTy), COOTBETCTBYIOIINN ATUM TPEOOBaHUSM.

Crarba 5. IlpaBa u 00s3aHHOCTH W3TOTOBUTENS (MCIIOJHUTENS, TMPOJAaBIa) B 00JacTH
YCTaHOBJICHHS CPOKA CIY:KOBI, CPOKA TOJJHOCTU TOBapa (paboThl), a TaKKe TapaHTHITHOTO
CpoKa Ha ToBap (paboTy)

1. Ha ToBap (paboTy), mpenHa3HAYeHHBIA ISl JJIUTEIHHOTO WCIONB30BAHMS, H3TOTOBUTEND
(MCIIOJTHUTENh) BIPaBE yCTAHABIUBATH CPOK CJOY:KOBI - TEPHOJ, B TCUYCHHUE KOTOPOTO H3TOTOBUTEIb
(ucmonHUTENH) 00s3yeTcss o0ecrneunBaTh MOTPEOUTENI0 BO3MOKHOCTh HCIIOJIB30BaHUSI TOBapa (paboThl)
10 HAa3HAYCHUIO M HECTH OTBETCTBEHHOCTH 32 CYIICCTBCHHBIE HEJAOCTAaTKH HA OCHOBAHHUHU ITYHKTA O CTATHU
19 u nyukTa 6 ctateu 29 HacTOAIIETO 3aKOHA.

2. WsroroButens (MCHOJIHUTENL) OOS3aH YCTaHABIMBATH CPOK CIykObl TOBapa (paboThl)
JUTUTETILHOTO TIOJh30BaHUS, B TOM YHCIE KOMIUICKTYIOIIUX W3JeNuid (IeTanei, y3JI0oB, arperatros),
KOTOPBIC IO MCTCYCHHUH OMPEICICHHOTO TIEPHOa MOTYT MPEACTABIIATh OMMACHOCTH JIJIS )KH3HH, 3JI0POBbS
noTpeduTeNsl, MPUIUHATH BPEJ €r0 UMYIIECTBY WU OKPYKaIOIIeH cpee.
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3. Cpoxk ciyx0bl TOBapa (pabOThI) MOXKET WUCUMCIATHCS CIUHUIIAMHA BPEMEHH, a TaK)Ke WHBIMHU
SAMHHUIIAMA W3MEpeHUsl (KUJIOMETpaMH, METpaMH M TPOYUMH CIUHHUIIAMH W3MEPEHUS HCXOIsl U3
(GYHKIIMOHATBLHOTO HA3HAYEHUsS TOBapa (pe3ysabTaTa paboThl)).

4. Ha mpoayKThl TUTaHUS, TAPPIOMEPHO-KOCMETHIECKHE TOBAPhI, METUKAMEHTBI, TOBAPHI OBITOBOM
XHMHU M WHBIE MTOA00HBIE TOBAphl (paOOThI) M3rOTOBHUTENb (MCIOJHUTENb) 00s13aH YCTaHABIMBATH CPOK
TOJHOCTH - TIEPUOJ, TIO0 HCTEYCHHH KOTOpOoro ToBap (paboTa) cUUTAEeTCSs HENPHUTOMHBIM IS
UCTIOJIB30BaHUs 110 HA3HAYCHUIO.

5. Ilponaxa ToBapa (BBIIOJIHEHUE PAaOOThI) MO MCTEYEHUU YCTAaHOBJIEHHOIO CpOKa TOJHOCTH, a
TaKXe TOBapa (BBIIOJIHEHUE pabOThl), HA KOTOPBI JTOMKEH OBITh YCTAHOBJIEH CPOK TOAHOCTH, HO OH HE
YCTaHOBJICH, 3aIIPEIaeTCs.

6. M3roroButens (MCIOIHUTEINB) BIPaBE yCTAaHABIMBATH Ha TOBap (paboTy) rapaHTUIHHBIH CPOK -
IepuoJi, B TEYEHHE KOTOPOro B cillydyae OOHapyXKeHus B ToBape (paboTe) HegocTaTka HM3rOTOBUTEIb
(ucrionHUTENb), MPOJABEL], YINOJHOMOYEHHAs OpraHu3alus WIM YIOJHOMOYEHHBINM WHIMBUYyaJIbHBIN
OpeANpUHUMaTeNb, UMIOPTEP O00s3aHbl YJOBIETBOPUTh TPEeOOBAaHUS MOTPEOHUTENsS, YCTaHOBIIECHHbBIE
ctatbsimu 18 u 29 HacTodiero 3akoHa.

W3roroBurens BIpaBe MPHUHATH 00A3aTENCTBO B OTHOIIEHHMM HEAOCTATKOB  TOBapa,
OOHapyX EeHHbIX 10 MCTEYEHUH YCTAHOBJIEHHOI'O WM TapaHTHUHHOTO CpoKa (JOMOJHUTEIbHOE
00513aTeIbLCTBO).

CopnepxaHue JOMOJIHUTEIBHOTO  00s3aTENbCTBA  M3IOTOBUTENSA, CPOK JEMCTBHSI  TaKoOro
00s13aTeNIbCTBA U OPSI0K OCYILECTBICHUS NOTPEOUTEIEM MPaB IO TAKOMY 0053aTeNIbCTBY OIPEIEIIAIOTCS
U3TOTOBUTEJIEM.

7. IlponaBen BOpaBe YCTaHOBUTb Ha TOBAap TapaHTHHMHBIM CpPOK, €CIIM OH HE YCTaHOBJIEH
U3TOTOBUTEJIEM.

ITponaBer BipaBe MpUHATH 0053aTENbCTBO B OTHOLIEHUH HEJOCTATKOB TOBapa, OOHAPYKEHHBIX 110
UCTEUEHUHU TapaHTUMHOIO CPOKa, YCTAHOBJIEHHOTO U3TOTOBUTEIIEM (JOTIOIHUTEIBHOE 0043aTENBCTBO).

CopneprkaHue JOMOJHUTEIBHOIO 0053aTeNIbCTBA MPOJIABIIA, CPOK JAECHCTBHSI TAKOTO 00s13aTENbCTBA U
NOPSAZOK OCYIIECTBIEHUS MOTPEOUTENEM IpaB IO TAaKOMY O00s3aTENbCTBY ONPEIENSIIOTCS JOTOBOPOM
MEXy TOTpeOUTEIEM U MPOJIABLIOM.

8. MzroroButens (IpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTaTKU TOBapa, OOHAapy>KEHHBIE B
TEUYEHHUE CpoKa JECHCTBHS JOMOJIHUTEIBHOTO 00s13aTeIbCTBA, B COOTBETCTBUHU € a03alieM BTOPBIM IIyHKTa 6
cTaThy 18 HacToAlIero 3aKoHa, a Mocjie OKOHYaHUs CpoKa JIeUCTBUS TOTIOJTHUTEIBLHOTO 0053aTeNbCTBa - B
COOTBETCTBUH C ITYHKTOM 5 cTaTby 19 HacTosero 3akoHa.

Crarbsi 6. OOs3aHHOCTH M3TrOTOBHUTENS OOECIEUUTh BO3MOXHOCTH PEMOHTAa U TEXHUYECKOTO
o0ciyXKMUBaHUS TOBapa

M3roroBurens 00s3aH 00eCleYUTh BO3MOKHOCTh HCIOJIB30BAaHUS TOBapa B TEUEHHE €ro CpoKa
ciryxObl. [l 3TOM e M3roTOBUTENh 00ECIIeYNBAaeT PEMOHT M TEXHUUYECKOe 0OCTy)KMBAaHHE TOBapa, a
TaKXe BBIIYCK M MOCTaBKY B TOPrOBble M PEMOHTHBIE OpPraHU3AlMM B HEOOXOAUMBIX AJISI PEMOHTA U
TEXHUYIECKOTO O0CITYy)KHBaHUSI 00BEME M aCCOPTUMEHTE 3alacHBIX YacTei B TEUSHHE CPOKa MPOU3BO/ICTBA
TOBapa U IMOCJe CHATHUS €ro C MPOU3BOJICTBA B TEUEHUE CPOKA CIYKObI TOBapa, a MpU OTCYTCTBUU TaKOTO
CpOKa B T€YEHHE JECATH JIET CO THS Mepeiaur ToBapa MoTpeOuTeNIo.

Cratbs 7. [IpaBo norpebutens Ha 6€30MacHOCTh TOBapa (paboThl, yCIYTH)

1. ITotpeburens nMeeT mpaBo Ha TO, YTOOBI ToBap (paboTa, yciyra) mpu OOBIYHBIX YCIOBUSAX €r0O
UCIIOJIb30BaHUs, XPAaHEHUS, TPAHCIOPTUPOBKM U YTUIM3alUuU OblT Oe30maceH AJis JKU3HH, 370POBbs
NOTPEeOUTENS, OKPYXKAIOIIEH Cpe/ibl, a TaKXKe He MPUYMHSIT Bpell UMYyIIecTBY norpedutens. TpeboBanus,
KOTOpBIE JIOJDKHBI OOecrneyuBaTh 0€30MacHOCTh ToBapa (paboThl, YCIYrH) A KU3HU U 3/10POBbA
NOTpeOUTENsA, OKpYyXarolled cpeapl, a TakXkKe TMpeloTBpallleHue NPUYUHEHHUs BpeJa HMYILECTBY
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NOTPEOUTENS, SBIAIOTCS OO0SA3aTENbHBIMA W YCTAHABJIMBAIOTCS 3aKOHOM WJIM B YCTaHOBJIIEHHOM UM
MOPSIKE.

2. 3rotoBuTtens (MCTIOIHUTENB) 00s513aH o0ecrieuynBaTh 0€301MacHOCTh ToBapa (paboThl) B TEUEHUE
YCTaHOBJIEHHOT'O CPOKa CIIYObI HJIM CpOKa TOJHOCTU ToBapa (paboThl).

Ecnu B cooTBeTcTBUU € TyHKTOM | CTaThbu 5 HACTOSIIETO 3aKOHA U3TOTOBUTEIb (UCIIOJIHUTEINb) HE
YCTaHOBWJI Ha ToBap (paboTy) CpPOK CIayKObI, OH 00513aH 00ecTeunTh OE30MacHOCTh ToBapa (paboThl) B
TEUYCHHE JICCSITH JIET CO IHA Mepenadn ToBapa (padoThl) MOTPEOUTEIO.

Bpen, npruunHeHHBIH ®KU3HU, 3J0POBbIO HIIM UMYIIECTBY OTPEOUTENS BCIEICTBUE HEOOeCTIeUeHUs
0e30macHOCTH ToBapa (paboThl), MOAJEKHUT BO3MEIICHUIO B COOTBETCTBHM CO CTaTheil 14 HacTosIero
3akoHa.

3. Ecimm pns Ge30macHOrO  HCHONB30BaHMA ToBapa (paOoThl, YCIyTru), €ro XpaHeHHS,
TPAHCTIIOPTUPOBKU U YTHIIM3AIMM HEOOXOJUMO COOJIIO/IaTh ClielualbHble MpaBuia (Jajgee - mpaBuia),
U3TOTOBUTEIND (MCTIOIIHUTENH) 00s13aH yKa3aTh 3TH MIPaBHiia B COMPOBOAUTEIBHON TOKYMEHTAIIUU HA TOBAP
(paboty, yciyry), Ha 3THKETKE, MaPKUPOBKON MJIM MHBIM CIIOCOOOM, a MpojaBel (MCIIOIHUTENb) 0053aH
JIOBECTH 3TH MPaBHJIA JI0 CBEACHUS MOTPEOUTEINS.

4. Ecnu Ha ToBapsl (paboThl, YCIYTH) 3aKOHOM WJIM B YCTAHOBJICHHOM UM MOPSAKE YCTAaHOBIICHBI
o0si3aTenbHBIe TPEOOBaHUS, 00ECHEeUnBAIONINEe WX OE30MacCHOCTh ISl JKU3HH, 3/I0POBBS MOTPEOUTEIS,
OKpYXKarollle cpeAbl U MpeAoTBpallleHue MPUYUHEHUS Bpela UMYIIECTBY MOTPEOUTENS, COOTBETCTBUE
TOBapOB (paboT, YCIIyT) YKa3aHHBIM TPEOOBAHUSAM MOMIIEKUAT 0053aTEIILHOMY MTOITBEPKACHUIO B TTOPSI/IKE,
PEelyCMOTPEHHOM 3aKOHOM U MHBIMU MTPABOBBIMU aKTaMH.

He pnomyckaercss mpomaxa ToBapa (BBIOJIHEHHE pabOTHl, OKa3aHHWE YCIYrd), B TOM YHCIE
UMIIOPTHOTO ToBapa (pabothl, ycmyru), 6e3 uHpopMmManuum 00 005S3aT€ITLHOM MOATBEPKACHUU €ro
COOTBETCTBUS TPeOOBAHUSAM, YKa3aHHBIM B ITyHKTE | HACTOSIIEH CTAThH.

5. Ecnmu ycraHOBieHO, 4YTO mNpu COONIOACHUM MOTPEOUTENEM YCTAHOBJICHHBIX MpPaBHII
UCTIOJIB30BaHUS, XPaHEHHSI WM TPAHCIIOPTUPOBKH TOBapa (paboThl) OH MPUUYMHSIET WIIK MOXKET MPUIHNHHUTH
Bpel JKU3HH, 3/I0POBBI0O M HUMYIIECTBY MOTPEOUTENS, OKPYXKAIOIIEH Ccpesie, M3rOTOBUTENb (MCIIOTHUTEb,
1pojiaBel]) 00s13aH HEe3aMEIJIUTENIbHO MPUOCTAHOBUThH €0 MPOU3BOJCTBO (peaM3alliio) 10 YCTpaHEHUs
OPUYUH Bpela, a B HEOOXOAMMBIX CIy4asX MPHUHATh MEPHI MO0 H3BATHIO €ro 3 000pOoTa U OT3BIBY OT
noTpeduTens (morpeduTenei).

Ecnu npuynHbI Bpega yCTpaHUTh HEBO3MOYKHO, U3TOTOBUTENb (MCIOIHUTEND) 0053aH CHATh TaKOU
ToBap (paboTy, ycnyry) ¢ mpousBojcTBa. [Ipu HEBHIOJIHEHWH W3TOTOBUTEIEM (MCIIOJHUTEIEM) STOM
00513aHHOCTH YIOJHOMOUYEHHBIN (enepaiabHblii OpraH HMCIOJHUTENbHOW BJIACTH NPUHUMAET MEphl IO
OT3BIBY Takoro ToBapa (paOOThl, yCIyrd) C BHYTPEHHEro pbIHKa WU (WIH) OT MOTPEOUTENs WIH
notpeduTesnei B mopsake, yCTaHOBICHHOM 3aKoHoaTeabcTBOM Poccuiickoit denepanmu.

VYOBITKH, MPUYUHEHHBIE TOTPEOUTENIO B CBSI3M C OT3BIBOM TOBapa (palOOThI, YCIYTH), MOAJIEkKAT
BO3MEILEHUIO U3TOTOBUTENEM (MCIIOJIHUTENEM) B TIOJTHOM 00beMeE.

6. YTpatun cuiy.

Crartba 8. IlpaBo norpeburens Ha nHGopMalLKo 00 U3roToBUTENE (MCIOJIHUTENE, TPOJABIIE) U O

ToBapax (paborax, yciayrax)

1. Tlorpebutens BmpaBe NOTPeOOBAaTh MPEJOCTABIEHUS HEOOXOAUMOW M JIOCTOBEPHOM
nH(popMalu 00 M3roTOBUTENE (MCIIOJHUTENE, MPOJABIE), pPEeXUME €ro paboThl U pealu3yeMbIX UM
ToBapax (paboTax, ycimyrax).

2. Yka3anHas B nyHkte | Hacrosiuied cratbu MH(OpMalusg B HArjsAHON U JOCTYNHOH (opme
JIOBOJIUTCSL JI0 CBEACHUS MOTpeduTeNell MpH 3aKIIOUEHHH JOTOBOPOB KYIUIM-TIPOJAKH U JOTOBOPOB O
BBIMOJHEHUH PabOT (OKa3aHWU YCIYT) cnocoOamu, MPHUHATHIMH B OTAEIBHBIX cdepax 0O0CTyKUBaHUS
noTpeOuTeNeif, Ha PycCKOM s3bIKE, a JIOMOJHUTENBHO, MO0 YCMOTPEHHUIO HM3TOTOBUTENS (MCIOIHUTEINS,
MPOJIaBIla), Ha TOCYAAPCTBEHHBIX sI3bIKax CyObekToB Poccuiickoit denepanuu M pOIHBIX S3bIKaX HAPOIOB
Poccuiickoit @enepanuu.

3. YTOMHOMOYEHHAsi OpraHU3alysl MM YIOJTHOMOYECHHBIH HHIMBHIYaIbHBIA TpPEANPHHUMATEIH
1o TpeOOBaHUIO MOTPEOUTENS 00s3aHbI IPEJOCTABUTH MOATBEPKACHHE CBOMX MOJTHOMOYHH, BHITEKAIOIINX
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13 3aKJIFOUEHHOT0 UMHU JJOTOBOPA C U3TOTOBUTENEM (IIPOJAABIIOM).

Cratbs 9. Undopmanus 06 usroroButee (MCIOTHUTENE, MPOJIABIIC, BIAJIENBIIC arperaropa)

1. MsroroButens (MCMONHUTENb, M[pPOJaBel]) O00s3aH JOBECTH JO CBEICHUS IOTPEOUTEINs
¢upMeHHOe HauMeHOBaHUE (HAMMEHOBAHUE) CBOCH OpraHM3alMU, MECTO €€ HaXOXKICHHS (aIpec) U PeKUM
ee pa0otsl. [Ipoaaser (MCIIOMHUTENB) pa3MeLIaeT yKa3aHHY0 HH()OPMAIUIO Ha BBIBECKE.

W3roroButenb (MCIONHUTENb, NPOAABEL]) - WHAMBUIYaJIbHBIH IpPEANPUHUMATEND - JIOJDKEH
IPEJOCTaBUTh MOTPEOUTEN0 HMH(MOPMALMI0 O TOCYAAPCTBEHHOM perucrpalyy W HAUMEHOBAHUU
3aperucTpUpPOBABLIETO €r0 OpPraHa.

N3rorosurens (mpoaasew) o0s3aH JOBECTH 10 CBEIEHUS NOTpeOuTens (upMEHHOEe HaUMEHOBaHHE
(HaMMEHOBAHUE), MECTO HAXOXICHHs (aapec) W PeXHM padOThl YIMOJTHOMOYCHHON OpraHM3alUH WIIH
YIOJIHOMOYEHHOT'O UHAWBUYAIBHOTO MIPEIIPUHUMATEISL.

1.1. YnosHoMOuYeHHas! OpraHu3alus WM yIOJIHOMOYEHHBIH MHANBUYAJIbHBIN MIPEANPUHUMATED
B ciy4dae oOpaimieHusi MmoTpeouTens oOs3aHbl JIOBECTH JO €ro CBeAcHUs HHPopMaiuioo o cebe u
usrorosutene (mpoxaasie) (GupMEeHHOE HAaWMMEHOBaHWE (HAMMEHOBAaHHUE), MECTO HaxOXICHHs (aapec),
pPEKUM pabOThl, rOCY1apCTBEHHBI PErUCTPALIMOHHBIA HOMEpP 3allUCH O CO3JaHHUU IOPUANYECKOro JIHIA,
damMmiIno, UMs, OTYECTBO (€CIIM HMMEETCs), I'OCYNapCTBEHHBIM PErHCTPAllMOHHBIM HOMEp 3allucH O
roCyJapCTBEHHON perucrpauuu (U3N4ecKoro JiMia B KaueCTBE MHJIMBUAYAJIBHOTO IMpeIIpUHUMATE).
YnonHOMOYEHHas] OpraHu3alus WIA YIOJHOMOUYEHHBIM WHAMBUAYAJIbHBIN INpEeANpUHUMATENb BIIpaBe
JIOBECTH 0 CBEJICHUs MOoTpedbuTesnei nHdopmauio o cede MocpeCTBOM €€ pa3MEeLIeHUs Ha CBOEM caiite
B HMH(OPMAIIMOHHO-TEIEKOMMYHUKAIMOHHON cetn "MHTepHer", wuHpOpManmuioo 00 M3roTOBUTENE
(mpozaB1ie) MOCPEACTBOM pa3MelleHUsl Ha CBOEM caiiTe B HH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOMN ceT!
"UnTepuer” CCBUIKH Ha CTPAHMILY caira WU3TOTOBUTEIIS (mponaBua) B
nH(GOPMaIMOHHO-TEIEKOMMYHUKAIIMOHHON  cetn  "UHTtepHer", cogepxamyro uHbopMaiuoo 00
U3rOTOBHUTEINE (ITPOJIABIIE).

1.2. Brnagenern arperatopa o0si3aH JIOBECTU JI0 CBEAEHUS MOTpeduTenelt nHpopmanuoo o cede u
npojasie (ucronHuTene) (GpupMeHHOE HAaMMEHOBaHHME (HAMMEHOBAHHWE), MECTO HAXOXKICHHs (aapec),
pPEKUM pabOThl, rOCY1apCTBEHHBI PErUCTPALIMOHHBIA HOMEpP 3allUCH O CO3JaHHUU IOPUANYECKOro JIHIA,
damunnio, UMs, OTYECTBO (€CIIM HMMEETCs), T'OCYJapCTBEHHBIH PETMCTPALMOHHBIE HOMEpP 3alucH O
rOCyJapCTBEHHON perucTpanuy (pU3nuecKoro julia B Ka4eCTBE MHIUBUAYAIbHOIO HMpEANpPUHUMATENS), a
TaKke 00 MMEIoUMXCAd M3MEHEHUSX B YKa3aHHOW HMH(opmanuu. Branenen arperaropa J0BOAWUT J10
cBezieHus notpeduteneil nHGopMalHio o cedbe U Mpojasle (UCMOTHUTENE) MTOCPEACTBOM €€ pa3MelIeHUs
Ha CBOUX caiiTe W (WIK) CTpaHUIle caiiTa B MH()OPMALIMOHHO-TEJIEKOMMYHUKalMOHHOU cetu "MHTepHeT".
Nudopmanuio o mnpoaaBle (MCHOJIHUTENE) BIAJAENel] arperatopa BIIpaBe JOBECTH O CBEIEHUS
noTpeOuTeNnel TOCPEACTBOM  pa3MEIIeHUsT Ha CBOMX cailte ©u (WioM) CTpaHuIle caidta B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT" cChUTKM Ha CaT mpojaBua (MCIOIHUTENs) B
MH(}OpPMaLlMOHHO-TEIEKOMMYHUKAIIMOHHOM cetn "MHTepHeT".

1.3. Ilponaser (McroJHUTENb) 005f3aH NMPEIOCTAaBUTh BIAJENblly arperatopa M pasMecTUTh Ha
CBOEM caiiTe B MH(DOPMALMOHHO-TEIEKOMMYHUKAMOHHON cetu "VHTepHer" (IIpM €ro HalIU4uM)
JIOCTOBEpPHYIO MHGpopManuio o cebe, yka3aHHyH B IyHkTe 1.2 Hacrosimeid crateu. B ciyuae, ecnu
UMEIOTCS WM3MEHEHMsI B Takod HHpopmauuu, npojasel (UCHOJHUTENb) o0sf3aH B TEYEHHE OJHOTO
pabouero IHS C MOMEHTa BHECEHHS B HEe W3MEHEHHMH COOOLIMTh BIAJENbIly arperaropa o0 3THX
U3MEHEHHUSAX U pa3MeCTUTh WX Ha CBOeM caiiTe B HH(POPMAIMOHHO-TEIEKOMMYHHKAIMOHHON CETH
"UutepHer" (mpu ero Hanuuuu). Brnagener arperatopa o0s3aH BHECTH 3TH U3MEHEHUS B UH(OPMAIIHIO O
npojaBle (MCIOJHUTENE) B TEUEHUE OJTHOTO pabouero JHs, €CIM pa3MelleHHe yKazaHHOW MH(opManuu
OCYIIECTBIISIETCS HAa  caliTe Biajenblla arperaropa u  (WIKM) €ro CcTpaHMlle caiTa B
H(}OpPMallMOHHO-TEIEKOMMYHUKAIIMOHHOM cetn "MHTepHeT".

2. Eciu BHUI N[€ATENBHOCTH, OCYIIECTBISEMBIH W3TOTOBUTENEM (MCIOIHUTENEM, IPOJABLIOM),
NOJJICKUT JIMIEH3UPOBAHUIO W (WJIM) MCHOJIHUTENh HMEET TOCYIapCTBEHHYIO aKKpeIWUTalUlo, [0
CBEJIEHUS TMOTpeOUTeNs IO0DKHA OBbITh JOBeAeHAa HH(OpManus O BHUAE JAEATEIBHOCTH H3TOTOBUTENS
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(McTioNHUTENS, TPOJAABIA), HOMEpE JHICH3MH W (M) HOMEPE CBHJETEIhCTBA O TOCYAAPCTBEHHOM
aKKpEJAUTAINK, CPOKaX JCUCTBUS YKa3aHHBIX JIMIICH3WU U (MJIM) CBUCTEIILCTBA, a Tak)Ke HHPOpMaIHsI 00
oprase, BbIJIaBIlIEM yKa3aHHBIE JIULIEH3UIO U (UJIM) CBUIETEIBCTBO.

3. Uudopmanus, nmpeaycMoTpeHHas TyHKTaMy | B 2 HACTOSIIIEH CTaThU, JOJKHA OBITH JOBEICHA
0O CBEICHHUS TMOTPEeOUTENe TakKe TPH OCYIIECTBICHHH TOPTOBJIM, OBITOBOTO W WHBIX BHUJIOB
00cITy>)KMBaHUsI TIOTPEOUTENICH BO BPEMEHHBIX MTOMEIICHUAX, Ha SpMapKax, ¢ JIOTKOB U B JAPYTHX CIy4asx,
€CJIM TOPTOBIIsA, OBITOBOE U MHBIE BUIBI OOCTYKUBAHUS MTOTPEOUTENCH OCYIIECTBISIOTCS BHE TOCTOSTHHOTO
MeCTa HaXOXKJIEHHUS MPOIaBIa (UCIIOTHUTEIS).

Cratbs 10. Uadopmarus o ToBapax (paborax, yciayrax)

1. UsroroBurens (MCHOIHUTENb, IPOAABEL) 00s13aH CBOEBPEMEHHO MPEJOCTABIATH MOTPEOUTEIIO
HEOOXOAMMYI0 M JOCTOBEpHYIO uH(MoOpmaiuio o ToBapax (paborax, yciyrax), 00eCIeYHBaIOIIYIO
BO3MOXHOCTh HX MpPaBHJIBHOTO BBIOOpA. Ilo oTAensHBIM BHOaM TOBapoB (paboOT, yciyr) MEpedyeHb U
crocoObl JoBeneHuss uHpopMmanuu a0 moTpedutens ycraHaBinuBaiorcs I[IpaButenbctBom Poccuiickoit
®denepauuu.

2. Undopmanus o ToBapax (pabdorax, ycinyrax) B 00s13aTeIbHOM MOPSAKE TOJDKHA COACPKATh:

HAaNMEHOBAHWE TEXHHUYECKOTO pErJIaMeHTa WJIM WMHOE YCTAHOBJIEHHOE 3aKOHOATEIbCTBOM
Poccuiickoit denepanmu 0 TEXHHUYECKOM PETyJIMPOBAHUU U CBUACTEILCTBYIOIIEE 00 00s3aTelbHOM
MOJTBEPKICHIUH COOTBETCTBHUS TOBapa 0003HAYCHHE;

cBeZleHHsI 00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBaX TOBAapoB (paboT, ycnyr), B OTHOIICHUU
IPOJYKTOB THTAHH CBEIEHHUS O COCTaBe (B TOM YHWCIIE HaWMMEHOBAaHWE HCIIOJIb30BAaHHBIX B MpOIECCE
W3TOTOBJICHUSI TPOYKTOB MUTAHUS MUIIEBBIX 100aBOK, OMOJIOrMYECKH aKTUBHBIX 100aBOK, HHPOpMAIUI
0 HWIMYUKM B  TMPOJYKTAX  NHUTAHUS  KOMIIOHGHTOB,  TOJYYEHHBIX C  NPUMCHCHHEM
TeHHO-MHKEHEPHO-MOIM(UIIMPOBAHHBIX ~ OPraHU3MOB, B CIIy4ae, €CJIH COJep)KaHue YKa3aHHBIX
OpPraHMU3MOB B TAaKOM KOMITIOHEHTE COCTaBJISIeT OoJiee NEBSATH JECATHIX MPOLEHTA), MUIIEBON HEHHOCTH,
HA3HAYCHUH, 00 YCIIOBUSAX MPUMEHEHHUS U XPAaHEHUs MPOAYKTOB IMUTAHUS, O CIOCO0aX H3TOTOBJICHUS
TOTOBBIX OO/, Bece (0ObeMe), Jare W MeCTe M3TOTOBIICHUS W YIIAKOBKU (pac(acoBKH) MPOIYKTOB
MUTaHM, a TAaK)KE CBEACHUS O MPOTHBOIOKA3aHUAX JJISl UX MPUMEHEHUS MPHU OTACNbHBIX 3a00JIeBaHUSX.
[Tepeuyens ToBapoB (paboT, yciyr), nHGOPMAIHS O KOTOPHIX JOJKHA COACPKATh MPOTUBOMOKA3aHUS IS
UX TpPUMEHEHHs TpU OTICNbHBIX 3aboneBaHusx, yTBepxkaaercs IlpaBurensctBoM Poccuiickoit
denepannu;

LIEHY B pYOJsX M yCJOBUS NPHOOpETEeHHs] TOBapoB (paboT, yciayr), B TOM YHWCIE NpH OIJiaTe
TOBapoB (paboT, yCIIyr) 4epe3 OIMpeJeeHHOE BpeMs IOcCie MX Tepeaadd (BBITIOJHEHUS, OKa3aHUs)
NOTPEOUTENIO, TMOMHYI0 CYMMY, MOAJIEXKAIYI0 BBIIJIATe MOTpeduTeneM, W TpaduK MOTAIICHHUS STOU
CYMMBEI;

rapaHTUHHBINA CPOK, €CIIH OH YCTaHOBIIEH;

npaBuia 1 yciaoBus 3 (HEKTUBHOTO U O€30MaCHOTO UCIIOJIB30BAaHUS TOBAPOB (paboT, yciyr);

uH(popMalrio 06 sHepreTndeckoil 3((HEeKTUBHOCTH TOBAPOB, B OTHOIIEHUU KOTOPBIX TpeOOBaHUE O
HAJIMYMX TaKoH MH(OpPMAIMK OTPEIETICHO B COOTBETCTBUH C 3aKOHOIATEILCTBOM 00 dHEProcOepeKeHIH
¥ O TIOBBILICHUH SHEPreTHIecKoi 3pHEeKTUBHOCTH;

CPOK CITYOBbI UJIH CPOK T'OJHOCTH TOBAPOB (paboT), yCTAHOBIIEHHBIN B COOTBETCTBUU C HACTOSIIIUM
3aKOHOM, a TaK)Ke CBEACHHS 0 HEOOXOTUMBIX EHCTBUSX MOTPEOUTENS M0 UCTEYCHUH YKa3aHHBIX CPOKOB
¥ BO3MOXHBIX TIOCJIC/ICTBHSX ITPH HEBBIMOJIHCHUN TaKUX JICHCTBUH, €CIIM TOBAphI (pabOThI) IO MCTEUYCHUN
YKa3aHHBIX CPOKOB TPEACTABISIOT OMACHOCTH IS KU3HU, 3I0POBbS M HMYILIECTBA MOTPEOUTENS WIH
CTaHOBSITCS HEIIPUTOTHBIMH ISl HCIIOJIB30BAHMS 110 HA3HAYCHUIO;

aapec (MecTo HaxoOXIeHUus), (pupMeHHOe HaWMEHOBaHHE (HAUMEHOBAHME) W3TOTOBUTEIS
(MCTIOTTHUTEISI, TPO/ABIA), YIMOJTHOMOYEHHONH OpraHW3allMyd MM YIOJHOMOYEHHOTO WHIMBHIYaIbHOTO
IpeIpUHUMATENS, UMIIOPTEPA;

nHpopmarno 00 00sA3aTeTbHOM TOATBEPKIECHUU COOTBETCTBUS TOBapoB (paboT, ycuyr),
YKa3aHHBIX B [TYHKTE 4 CTaTby 7 HACTOSIIETO 3aKOHA;
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UH(POPMALIKIO O TPABUIIAX MPOJAXKH TOBAPOB (BBIIIOIHEHUS padOT, OKAa3aHUs YCIIyT);

yKa3zaHHe Ha KOHKPETHOE JIMI0, KOTOpoe OyaeT BBINONHATH paboTy (OKa3bIBaTh YCIYTy), H
UH(POPMALIHIO O HEM, €CJIM 3TO UMEET 3HaYCHUE, UCXOS U3 XapakTepa paboThl (YCIyrn);

yKa3aHHe Ha UCIIOJIb30BaHHE (POHOTPAMM IIPH OKAa3aHUU pa3BJIEKATEIbHbBIX YCIYT HUCHOIHUTEISIMUA
MY3BIKIbHBIX IPOU3BEICHUI.

Ecnn npuoOperaemblii motpebureneM ToBap ObLl B yNOTPeOJIEHMHM WJIM B HEM YCTpaHsUICA
HEJIOCTATOK (HEAOCTATKH), MOTPEOUTEIIO JOJKHA OBITh MIPeIoCTaBlIeHa HHPOPMAITUI 00 3TOM.

3. Undopmanus, npeaycMOTpeHHasi MMyHKTOM 2 HACTOSIIEH CTaTbU, JOBOJUTCS 10 CBEIEHUs
noTpeduTeneii B TEXHUYECKOW JOKYMEHTAIlMW, TpujaraeMoi K ToBapam (paboraMm, yciayram), Ha
ITHKETKaX, MAapKUPOBKOH WM HMHBIM CIIOCOOOM, MPUHATHIM sl OTAEIbHBIX BMJOB TOBapoB (pador,
yeayr). Wudopmanus o0 00s3aTenbHOM TMOATBEPKACHUU COOTBETCTBUSL TOBAapOB IMPEACTABISIETCS B
NOpsAKE M CHOcOOaMM, KOTOpbIE YCTaHOBJIEHBI 3akoHOjaTelnbcTBOM Poccuiickoit ®denepauuu o
TEXHUYECKOM DPErYJIMPOBAHUU, M BKJIIOYAET B ceOsl CBEJIEHHS O HOMEpE JOKYMEHTA, MOATBEPKIAIOIIEro
TaKO€ COOTBETCTBUE, O CPOKE €ro JIeHCTBUS U 00 OpraHU3alluy, €ro BblJaBILeH.

AG3a1 BTOpo#l yTpatui cuiy.

Cratbs 11. Pexxum paboTsl mpoaasiia (MCIIOJTHUATEIS)

1. Pexxum pa®oTHI TOCYIapCTBEHHBIX, MYHHIIUIIAIBHBIX OPTaHU3AIM TOPTOBJIH, OBITOBOTO M MHBIX
BUJOB OOCIYy)XMBaHUS MOTpeOuTeNell YCTaHABIMBAETCA 10 PEIICHUI0 COOTBETCTBEHHO OpPraHoOB
UCIIOJIHUTENIbHOM BilacTu cyObekToB Poccuiickoil denepaniuy U opraHoB MECTHOTI'O CaMOYIIPABIEHUS.

2. Pexxum pa®oThl OpraHu3aluii, OCyIeCTBISIOMUX e TeIbHOCTh B Chepax TOProBoro, ObITOBOro
U UHBIX BHUJIOB OOCITY)KUBaHHS IMOTpEOHUTENEH M HE YKa3aHHBIX B ITYHKTEe | HACTOAIICH CTAaThH, a TaKXKe
UH/IMBUYaJIbHBIX MPEANPUHUMATENEH yCTaHABIUBAETCSI UMU CAMOCTOSITEIBHO.

3. Pexxum paboTel 1pojaBna (MCIOJHUTENs) TOBOAUTCSA A0 CBENCHUS TOTpeOHTEesell W JOIDKEH
COOTBETCTBOBATH YCTAHOBJICHHOMY.

Crarbs 12. OTBETCTBEHHOCTh MU3TOTOBUTEISI (MCIIOHUTENS, TIPOAABIIa, BIaJeNblia arperatopa) 3a
HEHISKAIYI0 HHPOPMAIIHIO 0 ToBape (padote, yciyre)

1. Ecaum mnotpebutento HeE MperoCTaBlieHA BO3MOXXHOCTh HE3aMEUIMTEIbHO TMOIYYUTh IPU
3aKJII0OYEHUH JIOTOBOpa MHQOpMaIMio 0 ToBape (pabore, yciyre), OH BIpaBe MOTpeOOBaTh OT MPOJAABIA
(ucmonHUTENs) BO3MEUIEHUS YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKIOHEHHEM OT 3aKIIOYEeHUS
JIOTOBOPA, a €CJIM JOTOBOP 3aKJIIOYEH, B PAa3yMHBIH CPOK OTKa3aThCsS OT €ro MCIOJIHEHHs U MOTpeOOBaTh
BO3BpaTa yIUIau€HHOM 32 TOBap CYMMBI M BO3MEIICHHUS JPYTUX YOBITKOB.

[Ipu oTKa3e OT UCTIOTHEHUS I0rOBOpa MOTPeOUTETh 00s13aH BO3BPATUTh TOBAp (pe3yabTaT paboThI,
YCIIYTH, €CJIM 3TO BO3MOXKHO I10 UX XapakTepy) MpoAaBily (MCIIOIHUTEIIO).

2. llpomaBenr (WCIOMHUTENb), HE TMPEIOCTABUBIINN TIOKYMATEIIO TIOTHOM H JOCTOBEPHOU
uHpopMauu o ToBape (paboTte, yciyre), HeCeT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO IyHKTamu 1-4
cratb 18 mim nyHkrom | crtatbu 29 HacTosiero 3akoHa, 3a HEJAOCTaTKU ToBapa (paboThl, yCIyru),
BO3HHKIIIKE TIOCJIE €ro Mepeau MoTpeOUTEN0 BCIeICTBUE OTCYTCTBUS Y HETO TaKoi MH(pOpMaIHH.

2.1. Bmagenern arperatopa, NpeIOCTaBUBIINN IMOTPEOUTENIO HEAOCTOBEPHYIO HWJIM HEIOJIHYIO
uHpOpMaLKIO 0 ToBape (yclyre) Wid MpojaaBlie (UCIOJHUTENE), HA OCHOBAaHMM KOTOPOW MOTpeduTesieM
OBUT 3aKJIIOYEH JIOTOBOP KYIUIM-TIPOAAXH (JOTOBOP BO3ME3JHOTO OKa3aHHMS YCIyr) C IPOJAaBIIOM
(MCTIOJTHUTENIEM), HECeT OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIE TOTPEOUTENI0 BCIEACTBUE
NPEOCTABIICHHS €My TaKOW WH(POPMAIIHH.

Ecnu nHOEe He NpeaycMOTPEHO COrjlallleHHeM MEXIy BIAJeNbIieM arperaropa M IpoJaBLOM
(MCTIONTHUTEIEM) WM HE BBITEKAeT W3 CYIIECTBA OTHOIICHWA MEXIy HHMH, OTBETCTBEHHOCTH 3a
UCIIOJIHEHUE J0TOBOpa, 3aKJIIOUYEHHOI'O IMOTpeOUTEeNeM € MPOJaBIOM (UCIIOIHUTENEM) Ha OCHOBAHUHU
MPEJIOCTaBIIEHHON BIajAeNblleM arperaropa wuHdopmanmuu o ToBape (yciyre) WiId TMpOJaBIe
(ucnosHMTENE), a TaKKe 3a COOJIOJeHHE NpaB MOTpeOUTeNel, HapyIIEHHBIX B pe3ysbTaTe MNepeaayu
noTpeduTento ToBapa (yClIyrd) HEHaJJIeXkallero KayecTBa MU OOMEHa HEeNpoIOBOJILCTBEHHOI'O TOBapa
Ha/IJIeXKAIEro Ka4yecTBa Ha aHATIOTHYHBIN TOBap, HECET MPOIaBell (MCIIOTHUTENb ).
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Brnanmenen arperaropa He HECET OTBETCTBEHHOCTh 3a YOBITKH, MPUYMHEHHBIE IOTPEOUTEINIO
BCJIC/ICTBUE MPEIOCTaBICHUS €My HEJOCTOBEPHON WJIM HEMOJHOM HH(popmanuu o ToBape (yciyre), B
cllyyae, €CJIM BIaJIeliell arperatopa He M3MeHseT HH(popMaluio o ToBape (YyCiIyre), MperoCTaBICHHYIO
POAABIOM (MCIIOTHUTENIEM) U COAEPKAILYIOCS B MIPEAJIOKEHUU O 3aKII0UEHUHU JOTOBOPa KYIUIH-TPOAaXKU
(loroBOopa BO3ME3THOTO OKA3aHMsI YCIIYT).

2.2. IloTpebutens BrnpaBe NpeAbsSBUTH TpeOOBaHHE K BIIAJIENbIly arperaropa O BO3BpaTe CyMMBbI
NPOM3BEACHHOW MM TMpeIBapuTeNbHONW oOIuiaTel ToBapa (yciyru). Bmagenen arperatopa Bo3Bpamaer
CyMMY IOJTy4€HHOM UM NpeABapUTEIbHON OMIAaThl TOBapa (yCayru) B TeUEHUE JAECSITH KaJeHJApHBIX THEH
CO THS TPEABSBICHUSA MOTPEOUTENIEM TaKoro TpeOOBaHUS NPU OJHOBPEMEHHOM HAJIMYUU CIICAYIOIIUX
YCJIOBHU:

ToBap (yciyra), B OTHOUICHHH KOTOPOTO IMOTpeOUTEeNeM BHECEHa NpelBapuTeNbHas oIJiaTa Ha
0aHKOBCKHUH CUET BJaJielblla arperatopa, He epeaH moTpeOUTeNo B CPOK (yciIyra He OKa3aHa B CPOK);

NOTpeOUTENh HANpaBWJ MPOJABIy (HCIIOJHUTENI0) YBEAOMJIEHHE OO0 OTKa3e OT HCIIOJIHEHHS
JIOTOBOpA KYIIU-MPOIAXKHU (JOrOBOpa BO3ME3THOTO OKa3aHUS YCIYT) B CBSI3U C HAPYLICHHUEM IPOJIaBLIOM
(ucrotHUTENIEM) 00s3aTENILCTBA TIEpEaTh TOBAP (0Ka3aTh YCIYTy) B YCTAHOBJICHHBIN CPOK.

Hapsiny ¢ TpeOoBaHumeM o0 BO3BpaTe CyMMbI MpEIBAPUTEIBHON OIUIaThl ToBapa (YCIYTH)
NOTPEOUTENh  HAmpaBisieT — BIAJENbIly  arperatopa  TOATBEP)KICHHE  HANpaBJICHUS  MPOIABILY
(MCTIONIHUTENIO) yBEIOMJIGHHA OO0 OTKa3e OT WCIOJHEHUs JIOTOBOpa KYIUIM-TPOAaXKH (JoroBopa
BO3ME3THOTO OKA3aHUsI YCIYT).

Eciu wuHOEe He mNpeaycMOTPEHO YCIOBHSIMH TMOJB30BAaTENbCKOTO WJIM HMHOTO COTJIAIICHUS
NOTpeOUTENsT C BIANEIBIEM arperaTtopa, yBEJIOMJICHHE NpPOJaBly (UCIOJHUTENIO) 00 OTKa3e oOT
UCIIOTHEHUS] JIOTOBOpa KYIUIM-TIPOJAXH (IOTOBOpa BO3ME3JAHOTO OKa3aHHUS yYCIyr) MOXKET ObITh
HAIpaBJICHO BJIAJIENbIly arperaropa, KOTOPbIA 0053aH HAIIPABHUTH €T0 MPOAABIY (MCTIOIHUTEIIO).

2.3. B cnydae, yka3aHHOM B IyHKTe 2.2 HACTOAIICH CTaThH, BiaJielel] arperatopa BIpaBe 0TKa3aTh
NOTPEOUTENI0 B BO3BpAaTe€ CYMMBI IPEIBAPUTENBHON OIUIaThl TOBapa (YCIyrd) IMpH TOJYYEHUH OT
npojaBia (MCHOTHUTENS) MOATBEPKACHUS NPUHATHSA TOTpeOuTeneM ToBapa (OKazaHUs YCIYTH) MpH
YCIIOBHH, YTO KOMHS TAKOTO MOJATBEPKIEHHS OblIa HApaBJICHA BIAACIbIIEM arperatopa noTpeOuTeno B
TEUYEHHE JeCSITH KalleHIApHBIX AHEW CO THS MOJY4YEHHS BIIAJENblIEM arperaropa TpeOoBaHUsS O BO3BpaTe
CyMMBI IpeIBapUTENbHON omuaTel ToBapa (yciayru). B cimydae Hecormacus mnorpebutens c
MPEJICTABICHHBIMU BJIAJIETBIIEM arperaropa JoKa3aTeIbCTBAaMH MPHUHATHS TMOTpeOUTEeNeM ToBapa
(oka3zaHusI yCIyru) MOTPEOUTENh BIOpaBe TpeOoBaTh BO3BpaTa CYMMBI IPOU3BEACHHOM UM
npeBapUTeNbHON OIIaThl TOBapa (YCIyru) B CyAeOHOM MOPSIIKE.

3. Ilpu mnpuumHeHHMH Bpena >KHU3HH, 3J0POBHI0 W HUMYIIECTBY TIOTPEOHTENST BCIEACTBUE
HENpeJ0CTaBICHNUs eMy IOJIHOW M JOCTOBEpHOM MH(popMmauuu o ToBape (paboTe, yciyre) nmorpeOuTens
BIIpaBe NMOTPEOOBATh BO3MEIIEHHS TAKOTO BpeAa B MOPSIKE, MPEITyCMOTPEHHOM CTaTheil 14 HacTosmero
3akoHa, B TOM 4HCJIE€ IMOJHOIO BO3MEUICHUS YOBITKOB, NPUYMHEHHBIX HNPUPOIAHBIM OOBEKTaM,
HaXOJIAIIMMCS B COOCTBEHHOCTH (BJIaJICHUH ) TTIOTPEOUTETIS.

4. Tlpu paccMoTpeHMM TpeOOBaHUN NOTPEOUTENs] O BO3MEIIEHHHM YOBITKOB, NPUYMHEHHBIX
HEJI0CTOBEPHOM WIJIM HEJOCTATOYHO MOJHOW MH(popmanuei o ToBape (paboTe, yciyre), HeoOXOIUMO
UCXOJIUTh M3 TNPEAINOJIOKEHHsI 00 OTCYTCTBUM Yy MOTPEOUTENs CrelMaabHBIX [MO3HAHMUN O CBOMCTBaX M
XapaKkTEepUCTUKAX ToBapa (paboThl, YCIyTH).

Crarbst 13. OTBETCTBEHHOCTb M3rOTOBUTENS (HMCIOJHUTENS, MPOJABLA, YHOJTHOMOYEHHON
OpraHM3alK WIK YIOJHOMOYEHHOTO MHAWBUIYaJIbHOTO MIPEAIIPUHUMATENS, UMIIOpTEPA)
3a HapyIIeHHE MpaB MoTpeduTenen
1. 3a Hapymenue npas 1oTpeduTesell N3rOTOBUTEND (MCIOJHUTEIND, TPOAABEL, YIIOJHOMOYEHHAS
OpraHM3alysl WM  YHOJHOMOYEHHBIH UWHAMBHIYaAJbHBIM MpeAnpUHUMATeIb, HMIIOPTEP) HECET
OTBETCTBEHHOCTD, IIPELYCMOTPEHHYIO 3aKOHOM WIH JOTOBOPOM.

2. Ecnu vHOe HE YCTAaHOBJIEHO 3aKOHOM, YOBITKM, NMPUYMHEHHbIE MOTPEOUTENIO, MOAJIEKAT
BO3MEILEHHIO B ITOJIHOW CyMME CBEpPX HEYCTONKH (TI€HH), YCTAHOBJICHHOM 3aKOHOM MJIM JOTOBOPOM.
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3. VYmmara Heycroiiku (TI€EHHM) W BO3MEIIEHHWE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBUTENS
(ucronHUTENS, MPOJABIA, YIOIHOMOUYEHHYIO OPraHU3alMI0 WM YIOJIHOMOYEHHOTO WHIUBUAYATbHOIO
OpeIPUHUMATENS, UMIIOPTEpPa) OT HWCIIOTHEHHS BO3JIOKEHHBIX HA HETrO 0053aTelIhCTB B HATYpE IMepes
oTpeOuTeIEM.

4. 3roToBUTENH (MCIIOJHUTEND, TPOJIABEI], YIIOJTHOMOYCHHAS OpTraHU3aIlUs WIIA YIIOJTHOMOYEHHBIH
WHAUBUAYAIIbHBIN MIpeANpUHUMATENb, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a HEUCIIOJHEHHE
0053aTeNIbCTB WIIM 32 HEHAJUIeXkKallee HCIOJHEHHE 00s3aTelbCTB, €CIU JOKaXKEeT, YTO HEHCIIOJIHEHHE
0053aTeNbCTB WIM WX HEHaJJIeXkalllee HCIOJIHEHHE IMPOU3OIUIO BCIEJACTBUE HENPEOJOTUMON CUIIbI, a
TaK)Ke TI0 UHBIM OCHOBAHUSM, IIPETyCMOTPEHHBIM 3aKOHOM.

5. TpeGoBanusi morpeburens o0 ymiare HEYCTOWKM (IEHH), MPEAYCMOTPEHHOW 3aKOHOM WIIU
JIOTOBOPOM, TIOJIEKAT YJOBICTBOPEHUIO U3TOTOBUTENIEM (MCIIOIHUTENEM, MPOJABIOM, YIOTHOMOYCHHOM
OpraHu3alel WiIM YIOJHOMOYEHHBIM HWHAMBHAYAJIbHBIM IMpeAlpUHUMATENeM, HWMIIOPTEPOM) B
JT0OPOBOIBHOM TIOPSITIKE.

6. Ilpu ynoBIETBOpEHHUU CYIOM TpeOOBAHUN MOTPEOUTENS, YCTAHOBJICHHBIX 3aKOHOM, CYII
B3BICKMBACT C W3TOTOBHUTENS (MCTIOJTHUTENS, MPOJABIA, YIOJHOMOUYEHHOW OpraHu3alud WU
VIIOJTHOMOYEHHOTO  WHAMBUAYAIBHOTO  MpEeANpUHUMATENs, HUMIIOpTEpa) 3a HECOONI0eHHE B
JTOOPOBOJILHOM TOPSAIKE YAOBJIETBOPEHHS TpeOOBaHW moTpeduTens mTpad B pasMepe MSAThACCST
MPOLIEHTOB OT CYMMBI, IPUCY>KJIEHHOM CY/IOM B MOJIb3Y MOTPeOUTENS.

Ecin ¢ 3asBieHMeM B 3alllUTy TpaB IMOTPEOUTENs BBICTYMAIOT OOIIESCTBEHHBIC OOBEIMHEHUS
notpedureneil (MX accoluauu, CO3bl) WIM OPraHbl MECTHOTO CAMOYIPABIICHNUS, MATHIACCIT MPOLIEHTOB
CYMMBI B3BICKAaHHOTO INTpada MepeUHcIsIOTCs YKa3aHHBIM OOBCIMHEHUSM (MX acCOIHAIUSM, COK03aM)
WM OpraHam.

Crarbs 14. MmymiecTBeHHast OTBETCTBEHHOCTb 32 Bpe[l, IPUUMHEHHBIN BCIEICTBHE HEIO0CTaTKOB
ToBapa (paboThl, YCITyTH)

1. Bpea, npuuMHEHHBI JKU3HM, 3[0POBBI0 WIM MMYILECTBY IOTpeOUTENs BCIIEACTBUE
KOHCTPYKTHBHBIX, IPON3BO/ICTBEHHBIX, PELENTYPHBIX WM UHBIX HEAOCTAaTKOB TOoBapa (paboTbl, yCIyTH),
HOJUIEKHUT BO3MEILIEHHIO B [TOJTHOM 00bEME.

2. IlpaBo TpebOBaTh BO3MEILIEHUS Bpena, NPUYMHEHHOIO BCIEACTBHE HEIOCTAaTKOB TOBapa
(pa0oTbl, yCiIyrn), MpU3HaAeTCs 3a JIF0OBIM MOTEPIEBIINM HE3aBUCUMO OT TOTO, COCTOSUT OH B JJOTOBOPHBIX
OTHOUICHHUSIX C MPO/IaBIIOM (MCIIOJIHUTENEM) UIIH HeET.

3. Bpen, mNpUYMHEHHBIM KU3HH, 3J0POBbI0O WJIM HUMYIIECTBY IOTPEOUTENS, MOJUICKUT
BO3MEUICHHIO, €CJIM BpEeJ INPUYMHEH B TEUEHHE YCTAHOBJIEHHOTO CPOKa CIY>KObl MM CpPOKa TOAHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTaT pabOThI) JOJDKEH OBITh YCTAHOBIIEH B COOTBETCTBHM C IyHKTamu 2, 4
CTaTby 5 HACTOAIIEr0 3aKOHAa CPOK CIY)XObl MM CPOK TOJHOCTH, HO OH HE YCTAaHOBJEH, JIMOO
NOTpeOUTENIO HE Oblla MpeloCTaBlIeHa MOIHAs U IOCTOBEpHasi HH(OpMAaIKs O CPOKE CIIYKObI UM CPOKe
TOJHOCTH, OO MOTpeOHuTens He ObUT MPOMH(GOPMHUPOBAH O HEOOXOAUMBIX AECUCTBUSX MO UCTEUECHUHU
CpOKa CIY)XOBI HJIM CpPOKa TOJHOCTH W BO3MOXKHBIX ITOCIIEICTBUSIX TPH HEBBIMOJHEHHH YKa3aHHBIX
neiictBuil, mubo ToBap (pe3ynapTaT pabOThl) MO HUCTEUEHUM ITHX CPOKOB MPEJCTABISAET OMACHOCTH JUIS
KHU3HH U 37I0POBbS, BPE]I IMOJICKUT BO3MEIICHUIO HE3aBUCHUMO OT BPEMEHH €T0 MPHUYNHEHHUS.

Ecnu B COOTBETCTBUM C TTYHKTOM | cTaThbu 5 HACTOAIIETO 3aKOHA U3TOTOBUTENb (MCIIOJIHUTEINb) He
YCTaHOBWJI Ha TOBap (paboTy) CpOK CIyKObI, Bpel MOAJICKUT BO3MEIICHUIO B ClIydae €ro MPUYNHEHUS B
TEUEHHUEe JIECATH JIET CO JAHS Mepenadn ToBapa (paboThl) MOTPEOUTENIO, @ €ClIU JCHb Nepejaul yCTAaHOBUTh
HEBO3MOJKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYAHHUSI BHITIOJIHEHUSI Pa0OTHI).

Bpen, npuurHEeHHBIH BCIIECTBUE HETOCTATKOB TOBApa, MOUIEKHUT BO3MEIICHUIO MPOAABLIOM HIIH
M3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIIEBILETO.

Bpen, npuynHEHHBIH BCIIEACTBHE HEIOCTATKOB PabOThl WM YCIYTH, MOJIJIECKUT BO3MEIIECHHIO
UCIIOJTHUTEIIEM.

4. WsrotoBuTenb (MCHOJHUTENb) HECET OTBETCTBEHHOCTh 3a BpEJ, NPUUYUHEHHBIH KHU3HH,
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3I0POBBIO HIIM WMYIIECTBY TOTPEOUTENS B CBS3M C HCIIOJIB30BAHHEM MAaTEpPHANOB, O0OpYIOBaHUS,
WHCTPYMEHTOB W HWHBIX CPEJICTB, HEOOXOMUMBIX ISl MPOM3BOJACTBA TOBApPOB (BBIMOJHEHUS pPadOT,
OKa3aHHs yCJIyr), HE3aBUCUMO OT TOTO, IMO3BOJIST YPOBEHb HAYUHBIX U TEXHUYECKUX 3HAHUU BBISBUTH MX
0COOBIC CBOMCTBA WJIH HET.

5. UzrotoBuTenb (MCHOIHUTEIND, IPOAABEI]) OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH, €CITH JTIOKAXKET,
YTO BpEIl MPUYMHEH BCJEACTBUE HEMPEOIOJTMMON CHIIBI WIIM HAPYIICHHUS MOTPEOUTEIEM YCTaHOBICHHBIX
MpaBUJI UCIIOJIb30BAHUs, XPaHEHUS WM TPAHCIIOPTUPOBKHU TOBapa (paboThl, YCIyTH).

Crarbs 15. KoMmrieHncanust MOpaJibHOTO Bpe/ia

MopanbHblii  Bpel, NPUYUHEHHBIA MOTPEeOUTEN0 BCIEACTBUE HApYLIEHUS HW3TOTOBUTEIEM
(ucronHUTENEM, IPOAABIIOM, YIIOJHOMOYEHHON OpraHu3alyell Win yIOJHOMOYEHHBIM MHMBUIYaJIbHBIM
npeanpuHUMaTeIeM, UMIIOPTEPOM) IpaB MOTPEOUTENs, NMPEIyCMOTPEHHBIX 3aKOHAMH M MPaBOBBIMU
aktamu Poccuiickoii denepanuu, peryaIupyoIUMU OTHOIIEHUSI B 001aCTH 3alIUTHI TIPaB MOTPEOUTENEH,
MO/JIEKUT KOMIICHCALIMM TPUYUHUTENEM Bpela IpU HAJIUM4YMKM €ro BUHBL. Pa3Mep KommeHcauuu
MOPAJIBHOI'O BpeJia ONPEIENSAETCS CyI0M U HE 3aBUCHUT OT pa3Mepa BO3MEILEHUs UMYIIECTBEHHOIO Bpe/a.

Komnencanus MopanbHOTo BpeJia OCYIIECTBISAETCA HE3aBUCUMO OT BO3MEILIEHUSI UMYILECTBEHHOTO
BpE/la U TIOHECEHHBIX MOTPEOUTENEM YOBITKOB.

Cratbs 16. HegeiicTBUTEILHOCTH YCIOBUH JOTOBOPA, YIIEMIISIONIMX MTpaBa MOTPpeOUTENs

1. VYcinoBusi moroBopa, YHIEMISIONIME TIpaBa MNOTPEOUTENs IO CPAaBHEHUIO C IpaBUIIAMH,
YCTaHOBJICHHBIMH 3aKOHAMU WJIM MHBIMU MPAaBOBbIMU akTamu Poccutickoii deneparuu B 001aCTH 3alTUTHI
paB MOTpeOUTENeH, MPU3HAIOTCS HEICHCTBUTEIILHBIMH.

Ecnu B pe3ynbraTe UCTIOIHEHUS TOTOBOPA, YIIEMIISIOMIETO IMpaBa MOTPeOUTENs, Y HErO BO3HUKIIH
YOBITKH, OHU TOJJIEKAT BO3MEIICHUIO U3TOTOBUTEIEM (MCIIOTHUTENIEM, IIPOAABIIOM) B IIOJTHOM O0OBEME.

2. 3anpemiaercst 00ycIOBIUBaTh MPUOOPETEHUE OJIHUX TOBApOB (PaboOT, yciyr) o0s3aTeNbHBIM
npUOOpEeTEeHNEM HHBIX TOBapoB (paldoT, ycayr). YOBITKH, MPUYMHEHHbIE MOTPEOUTENIO BCIEACTBHE
HApyIICHUS €ro TpaBa Ha CBOOOJHBIN BEIOOP TOBapoB (padoT, yCIyr), BO3MEMIAKOTCS MPOIABIIOM
(MCTIOJTHUTEJIEM) B TIOJTHOM OOBEME.

3anpermiaercss 00yCIOBIMBATh YIOBJIETBOPEHHE TpPeOOBAHUN MOTpeOUTENEH, MPEAbABIIEMBbIX B
TE€YEHHE TApAaHTUITHOTO CPOKa, YCIOBUSIMU, HE CBA3aHHBIMU C HEIOCTaTKaMH TOBapoB (padoT, yCiyr).

3. [Iponaser (MCTIOTHUTENB) HE BpaBe 0€3 coryiacusi MOTPEOUTENS BHITIOIHATD JOMOJHUTEIBHBIC
paboTsl, yciyru 3a miuaty. [loTpeOuTens BIpaBe OTKa3aThesl OT OMJIAThl TAKHX padoT (YyCIyr), a €Cliu OHU
OIlJIa4Y€HBbI, TOTPEOUTEINb BIIpaBe NOTPeOOBaTh OT MPOABLA (MCIIOIHUTENS ) BO3BpATa yIJa4€HHON CyMMBI.
Cornacue mnoTpebutTenss Ha BBHIMOJIHEHHE OTMOJIHUTENBHBIX pPa0OT, YCIyr 3a Iuaty odopmisiercs
IpoJaBLOM (MCIIOJIHUTENEM) B NHCbMEHHOM (opMe, eciu HHOE He MPEeayCMOTPEeHO (QenepalbHbIM
3aKOHOM.

Cratbs 16.1. ®opMbI U MOPSIIOK OMIIATHI MPHU MPOJAXKE TOBAPOB (BHIMOIHEHUH PadOT, OKAa3aHUU

yeuyr)

1. IlpomaBen (McmOIHUTENb, BIAAENELl arperaropa B Clydae MCIOJIb30BaHUS B CBOEH
JeSATEeTbHOCTH HAJIMYHBIX PAcueToB C MoTpeduTeneM) o0si3aH 00eCeuynTh BOZMOXKXHOCTh OIJIaThl TOBAPOB
(paboT, ycayr) myTeM HCIOJb30BaHUs HAIMOHATIBHBIX TUIATEKHBIX MHCTPYMEHTOB, a TaKKe HAIMYHBIX
pacyeToB 1Mo BbIOOPY MOTpeOUTENS.

O0s3aHHOCTh 00€CHEYUTh BO3MOXKHOCTH OILIATHI TOBAapoB (paboT, YCIyr) C HUCHOJIb30BaHUEM
HAIlMOHAIBHBIX TUTATEXKHBIX HMHCTPYMEHTOB B paMKax HAIMOHAIBHOW CHCTEMBI TUIATEKHBIX KapT
pacnpocTpaHsieTcss Ha IMpojaBlia (MCIIOTHUTENs, BIAJEiblla arperaropa), y KOTOPOro BbIpydYKa OT
peanm3anuy TOBApOB (BBIMOJIHEHHUs PabOT, OKa3aHUS YCIYT) 3a MPEANISCTBYIONMN KaJleHIAPHBIA TOJ
MPEBBIIIAET COPOK MIILITHOHOB PYOIIeH.

Ecnu mecTo omnaTer ToBapoB (paboT, yciIyr) HAXOAUTCS B MECTE, T/I€ HE TTPEIOCTABIISIOTCS YCIYyTH
JIOCTyna K TOABMXKHOW paauoTenedOHHOW CBsI3W W (MIM) CPEACTBaM KOJUIGKTHBHOTO JIOCTyMa K
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UH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "MHTepHeT", mpoaaBeln (MCIOJHUTENb) OCBOOOXKIAETCS
0T 00s3aHHOCTH oO0ecreyuTh B 3TOM MECT€ BO3MOXKHOCTb OIUIaThl TOBapoB (paldoT, yciayr) c
UCTIOJIb30BaHUEM HAIIMOHAIBHBIX IIATSKHBIX HHCTPYMEHTOB.

[TponaBery ocBoOOXkIaeTcss OT 00A3aHHOCTH OOECIEYUTh BO3MOXKHOCTh OIUIATBl TOBAPOB C
UCITIOJIb30BAaHUEM HAIMOHAIBHBIX IUIATE)KHBIX HMHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpPYYKa OT
peanu3aluy TOBAapOB B KOTOPOM COCTaBJsIeT MEHEe MATH MHJUIMOHOB pyOusiell 3a HpeaiiecTBYOLINMA
KAJICHAPHBINA IO,

2. Omnara TOBapoB (paboT, YCIYr) MOMKET HPOMU3BOJIUTHCA IMOTPEOUTENIEM B COOTBETCTBUU C
yKa3zaHHEeM NpojaBla (MCHOJHHUTENS) IYyTEeM pPacdeToOB uepe3 CyObEKTOB HAIMOHAJIHHOM IUIATEKHON
CHCTEMBI, OCYILECTBIIAIOIIUX OKa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBUM C 3aKOHOJATEILCTBOM
Poccniickoii @exepanuuu O HAUUMOHAIBHON IUIATEKHOM CUCTEME, €CIM HHOE HE YCTaHOBIIEHO
(benepanbHbIMHU 3aKOHAMH MJIM HHBIMU HOPMATUBHBIMU NpaBOBbIMM akTaMu Poccuiickoit denepannu.

3. Ilpu omnare ToBapoB (paboOT, YCIYr) HaJIWMYHBIMH JICHEKHBIMU CPEICTBaMHU 00s3aTelbCTBA
noTpeOuTeNsT Tepes NPoJaBlIoOM (HMCIIONMHHUTEIEM) IO OIulaTeé TOoBapoB (paboT, YCIYr) CUYUTAIOTCA
UCTIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEXKHBIX CPEICTB C MOMEHTA BHECEHHS HAJIIMYHBIX JICHEKHBIX
CPEICTB TMpOoAaBly (MCIOJHUTENIO) JIHOO TMJIATeKHOMY areHty (cybareHry), OCYyIIEeCTBISIOIIEMY
JeSITeIbHOCTD IO MIPHEMY TUTaTeXeH (PU3NIECKUX JIHII.

ITpu onnare ToBapoB (paboT, yciayr) myTeM MepeBoja MpeloCcTaBIsieMbIX TOTPEOUTEIeM HATUYHbBIX
JICHEeXKHBIX CPENCTB 0€3 OTKPHITHA OAHKOBCKOTO CUeTa 00s3aTeNbCTBA MOTPEOUTENS IMepe] MpPOJaBIOM
(McnoJHUTENEM) IO OIUIaTe TOBApoOB (PaboT, yCIyr) CUUTAIOTCS UCIOJIHEHHBIMH B pa3Mepe BHECEHHBIX
JICHeKHBIX CPEACTB C MOMEHTa BHECEHHs NOTPEOHMTENeM HAJMYHBIX JCHEXKHBIX CPEICTB KPEIUTHON
OopraHu3aiuu Jubo GaHKOBCKOMY IJIATEKHOMY areHTy (CyOareHry), OCyLIECTBISIOIINUM JESITeIbHOCTh B
COOTBETCTBHUHU C 3aKOHOaTEILCTBOM Poccuiickoi @enepanny 0 HaMOHAIBHOM IIJIATEKHOW CHCTEME.

[Tpu onnate ToBapoB (paboT, yCIIyr) MyTeM MepeBojia IEHEKHBIX CPEACTB B paMKax IPUMEHSIEMbIX
dbopM OE3HATMYHBIX PACUETOB 00SA3aTEIBCTBA MOTPEOUTEIIS ITePE/T MPOIABIIOM (MCIIOJTHUTEIEM) IO OIIaTe
TOBapoB (paloT, YCIIyr) CUMTAIOTCS UCIOJIHEHHBIMU B CyMME, YKAa3aHHOM B paclopsiKeHHU O MEpeBOjie
JICHeXKHBIX CPEICTB, C MOMEHTa TOATBEP)KICHHS €ro HCIIOJHEHHUS OOCTY)KMBAIOLIEH MOTpeOnuTeINs
KpEeIMTHON OpraHu3aiuen.

4. Ilpu omnate TOBapoB (paboT, yciayr) MpoJaBily (MCIIOJHUTENIO) 3aNPEIleHO YCTAHABIMBATh B
OTHOILIEHUM OJIHOTO BHUAA TOBAapOB (paboT, ycnyr) pas3jiMyHble LEHbl B 3aBUCUMOCTH OT croco0a HX
OIIJIATHI MTOCPEICTBOM HAIMYHBIX PACYETOB MJIM B PAMKaX MPUMEHSIEMBIX (OpPM Oe3HATMYHBIX PacUyeTOB.

5. IlponmaBer (MCHOMHUTEIb) HECET OTBETCTBEHHOCTb 3a BO3HHKIIME Yy IMOTPeOUTENs YOBITKH,
BbI3BaHHbIE HapYylIIEHHEM TPeOOBaHUM ITyHKTa | HACTOSIIEN CTaTbH.

Crarbs 17. CyneOHas 3anuTa npas noTpeouTeen

1. 3ammra npaB NoTpedUTENENH OCYIIECTBISAETCS CYIOM.

3amuTa TOpaB  MOTpeOUTENed  yciayr, OKa3blBaeéMbIX (PUHAHCOBBIMM  OpTraHU3alMSIMH,
OpPraHU3YIOIMMH B3aUMOJEHWCTBUE C YIIOJIHOMOYEHHBIM IO IpaBaM MoTpeduTenel (MHAHCOBBIX YCIYT B
cootBeTcTBUM ¢ DenepanbHbiM 3akoHOM "OO YyIOJIHOMOYEHHOM IO MpaBaM MOTpeduTeneil (MHaAHCOBBIX
ycayr", oCyLecTBIsSeTCS ¢ 0OCOOEHHOCTSIMM, YCTAaHOBJICHHBIMU YKa3aHHBIM DeiepaibHbIM 3aKOHOM.

2. Ucku o 3amure mpaB MmoTpeOUTeNel MOTyT ObITh HPEIbSBICHBI 10 BHIOOPY HMCTLA B CY[ IO
MECTY:

HAXO0XJ/IEHUS OpraHU3alliy, a €CIM OTBETYUKOM SIBJISI€TCS] MHAWBUIYAJbHBIM NMpeANpUHUMATEND, -
€ro )KUTEJIbCTBA;

KUTEIbCTBA WM IPEObIBaHUS UCTLIA;

3aKJIFOUYEHHUS WIHM UCIIOJIHEHUS JOTOBOPA.

Ecnu uck k opraHu3anuu BBITEKAE€T U3 JEATENBHOCTH ee (uiMalia WIM IpeICcTaBUTENbCTBA, OH
MOXET OBITh MPEIBSABICH B CY/ [0 MECTY HaXOXKACHUS ee (primasa Wil npeacTaBUTeNIbCTBa.

3. IloTpeburtenu, WHBIE HUCTIBI MO KCKaM, CBSI3aHHBIM C HapylIEHHWEM IpaB IMOTpeOuTeneH,
OCBOOOXKJAIOTCSL OT YIUIaThl TOCYJApCTBEHHOH MOLUIMHBI B COOTBETCTBHM C 3aKOHOJATEIHCTBOM
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Poccuiickoit @enepanuu o Hajorax u coopax.

I'nasa II. 3amura npaB norpeduTes el NpU NpPoJaxke TOBAPOB NMOTPeOUTEISIM

Crarbs 18. [IpaBa notpebutens npu 0OHApYKEHUU B TOBAPE HETOCTATKOB

1. ITorpebutenp B ciiydae OOHAPYKEHHUS B TOBape HEIOCTATKOB, €CIIM OHU HE OBUIM OTOBOPEHBI
POJABIIOM, IO CBOEMY BHIOODPY BIIpaBe:

oTpebOBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKu (3TUX K€ MOJENH U (WIN) apTUKYJIA);

noTpeboBaTh 3aMEHbI Ha TaKOM ke TOBap APYrol Mapku (MOJIENH, apTHUKYJIa) C COOTBETCTBYIOIIUM
repepacyeToM MOKYITHOW LIEHBI;

noTpeboBaTh COPA3MEPHOr0 YMEHbBIIICHUS TOKYITHOM 1IEHBI;

noTpeOoBaTh HE3aMEUIMTEIIBHONO O€3BO3ME3THOr0 YCTPAaHEHUsS] HEAOCTAaTKOB TOBapa WU
BO3MEIICHHSI paCXO0B HA UX UCIPABIIEHUE NOTPEOUTENEM UIH TPETHUM JIUIIOM;

OTKa3aThCsl OT WCIOJIHEHHS JOTOBOpa KYIUTH-TIPOJNAXH U MOTPeOOBaTh BO3BpaTa YIJIAYeHHOH 3a
ToBap cymmbl. [lo TpebGoBaHMIO MpojaBlia M 3a €ro CYeT MOTPEOUTENh JIOJDKEH BO3BPATUTH TOBAp C
HEJI0CTaTKaMH.

[Ipu »TOoM mOTpeOUTENs BIpaBe MOTPEOOBaTh TAKXKE IMOJHOTO BO3MEIIECHUSI YOBITKOB,
MPUYMHEHHBIX €My BCJIEJICTBHE MPOJAXH TOBapa HEHAJICKAIIETO KadecTBa. Y OBITKM BO3MEIAIOTCS B
CPOKH, YCTAaHOBJICHHBIE HACTOSIIUM 3aKOHOM JJisi YAOBJIETBOPEHHUS COOTBETCTBYIOIIMUX TpeOoBaHUI
noTpeouTes.

B oTHOLIEHWM TEXHUYECKH CIIOKHOTO TOBapa IMOTPEOUTENlb B cliyyae OOHapyXEHHS B HEM
HEJIOCTAaTKOB BIIpaBE OTKA3aThbCsl OT HMCIOJHEHHUS JOTrOBOpa KYIUIU-MIPOJIaXH M MOTPeOOBaTh BO3BpaTa
yITa4eHHOMN 33 TaKOH TOBAap CYMMBI JINOO MPEAbIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBAap 3TOH K€ MapKu
(Mozenu, apTUKyJa) WM Ha TaKOW K€ ToBap APYrol Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIIUM
nepepacueToM MOKYIMHOW IIEHbl B TeUEHHUE MATHAAATH JHEW CO JHS Mepelayd MOTPeOUTEN0 TakKoro
toBapa. [lo ucTedeHun 3TOTO CpoKa yKa3zaHHbIE TPEeOOBAHUS MOJIJIEKAT YIAOBJIETBOPEHHUIO B OJHOM H3
CJEIYIOLIUX CIIYyYaeB:

0OHapy>XeHHE CYIIECTBEHHOI'O HEJIOCTaTKa TOBapa;

HapyILIEHNE YCTAaHOBJICHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEJIOCTATKOB TOBApa;

HEBO3MOXKHOCTh HCIIOJIb30BaHUSI TOBapa B TEUEHHE KaXJOr0 Troja TapaHTUWHOTO CpOKa B
COBOKYITHOCTH Oollee 4eM TPHUALATh THEH BCIEACTBUE HEOJHOKPATHOTO YCTPAHEHUS €ro Pa3IUYHBIX
HEJI0OCTATKOB.

[lepeueHb TEXHUYECKH CIIOKHBIX TOBAapoB yrTBepxkuaercs lIpasurensctBom Poccuiickoit
®denepanuu.

2. TpeOoBaHus, yKa3aHHbIE B MyHKTe | HACTOAIIEH CTAaThU, MPEIBSIBISIOTCS MNOTpeOUTeneM
npoJaBily JMOO  YMOJHOMOYEHHOW OpraHW3allukd WM  YIOJHOMOYEHHOMY  HWHJUBHUIYaTbHOMY
MpEeANPUHUMATEIIO.

3. [loTpeburtens Bnpase NpeabIBUTh TPEOOBAHUS, YKa3aHHBIC B a03a11ax BTOPOM U IATOM TTyHKTA |
HACTOSIIEN  CTaThbM, M3TOTOBUTENIO, YINOJTHOMOYEHHOM OpraHu3alud WIM  YIOJHOMOYEHHOMY
WHIUBUIYAIbHOMY TIPEANPUHUMATEII0, UMIIOPTEPY.

Bmecro mpenbsaBieHust 3TUX TpeOOBaHUI MOTpeOUTENh BIIpaBe BO3BPATHUTH U3TOTOBUTENIO WIIH
UMITOPTEPY TOBAp HEHAJISKAIIET0 KaueCcTBa M MOTPeOOBaTh BO3BpaTa yIIau€HHOM 32 HEr0 CYMMBI.

4. Ytparun cuiy.

5. OtcyrcTBHE y TOTpPEOMTENsI KAacCOBOIO MJIM TOBAPHOTO YeKa MO0 HMHOTO JOKYMEHTA,
yIOCTOBEpSOMUX (aKT M yCIOBUS TOKYINKH TOBapa, HE SBISETCS OCHOBAaHUEM [ OTKa3a B
YIOBIIETBOPEHUH €ro TPEOOBaHMIA.

[IponaBerr  (M3rOTOBUTENB),  YIOJHOMOYEHHAas  OpraHM3alds  WIH  yIOJHOMOYEHHBIH
WHIUBUIYAJIbHBIA TIPEANPUHUMATEh, UMIOPTEp O0s3aHbl MPHUHATH TOBAp HEHAJIEKAIIETO KadyecTBa y
noTpeduTens U B ciydyae HEOOXOAMMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [lorpeburtens Bmpase
y4acTBOBaTh B IIPOBEPKE KauyeCTBA TOBaApa.
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B cnydae cropa o mpuuMHax BO3HUKHOBEHHS HEJIOCTAaTKOB TOBapa MpojaBel] (M3rOTOBUTEIND),
YIIOJHOMOYEHHAsl OpraHu3alys WK YIOJIHOMOYEHHBIH MHIUBUIYaIbHBIA MpEANpPUHUMATENb, UMIIOPTEP
00s13aHbl MPOBECTH HKCIIEPTU3y TOBapa 3a CBOM CYET. ODKCIEepTH3a TOoBapa IPOBOAMUTCA B CPOKH,
ycTaHoBJIeHHbIE cTaThbsimu 20, 21 m 22 Hacrogiiero 3akoHa JJIs YAOBJIETBOPEHUSI COOTBETCTBYIOIIMX
TpeboBanuil morpedburens. [lorpedburens BnpaBe MPUCYTCTBOBATH MIPH MPOBEACHUH IKCIIEPTU3HI TOBapa U
B CJIy4ae HecorjacHs ¢ ee pe3yibTaTaMU OCIIOPUTDH 3aKII0YEHHE TaKOM SKCIIEPTU3bI B CY1€0HOM MOPSIJIKE.

Ecnu B pe3ynbTaTre SKCIEPTU3bl TOBapa YCTAaHOBIJIEHO, YTO €r0 HEJOCTATKH BO3HMKIIM BCJIE/ICTBUE
00CTOSITENILCTB, 32 KOTOPbIE HE OTBEYaeT IMpojaBel] (M3rOTOBUTENb), MOTPeOUTENh 00s3aH BO3MECTHUTD
MpoJiaBly (M3rOTOBUTENIO), YIOJIHOMOYEHHOW OpraHU3alMKU WU YIOJHOMOYEHHOMY WUHJIUBHUAYAJIbHOMY
OpeIPUHUMATENI0, HMIIOPTEPY pPAacXOAbl Ha IMPOBEIEHUE OSKCIEPTU3bI, a TaKXKE CBSI3aHHBIE C ee
MPOBEICHUEM PACXO/Ibl HA XPAHEHUE U TPAHCTIOPTUPOBKY TOBApa.

6. IlpomaBeny (M3roTOBUTENb), YIOJIHOMOYEHHAs OpraHU3alus WIM  YINOJIHOMOYEHHBIN
WHJUBUIYAJIbHBIA MPEINPUHUMATEIb, HWMIIOPTEP OTBEYAET 3a HEJAOCTATKM TOBapa, Ha KOTOPBIA HE
YCTaHOBJIEH TapaHTUWUHBIA CPOK, €CJIM MOTPEOUTENh JOKAaXKET, YTO OHM BO3HHUKIMU /0 MepeAadd ToBapa
NOTPEOUTEIIO WK TT0 MPUIMHAM, BO3HUKIITUM JI0 3TOT'0 MOMEHTA.

B oTHomenuu ToBapa, Ha KOTOPBI yCTAHOBJIEH TapaHTUIHBIA CPOK, MpojaBel (M3rOTOBUTEND),
YIOJIHOMOYEHHAs] OpraHu3alusl WIK YIOJIHOMOYEHHBIH WHIMBUAYAIbHBIM MPEANPUHUMATENb, UMIIOPTEP
OTBEUaeT 3a HEJOCTATKH TOBapa, €CIM HE JOKa)XeT, YTO OHM BO3HHUKIM IOCJIE TMepedadyd ToBapa
MOTPEOUTENI0 BCJIEICTBHE HAPYIICHUS MOTPEOUTENEM TIPaBWJI HCIOJIb30BAHUS, XPaHEHUS WIIN
TPAHCTIOPTUPOBKHU TOBApa, NEHCTBUI TPETHUX JIHI] UM HETIPEOJOIUMOM CUJIBL.

7. JocraBKka KpynHOTrabapuTHOIO TOBapa U TOBapa BeCcOM 0OoJiee MATH KHWJIOTPaMMOB JIJIsl PEMOHTA,
VIICHKH, 3aMEHbl M (WUJM) BO3BpAT HMX MOTPEOUTEN0 OCYIIECTBISIOTCS CHJIaMH M 32 CUET MpoJaBla
(M3roTOBUTENSA,  YINOJHOMOYEHHOW  OpraHu3allud WU YINOJHOMOYEHHOTO  MHAMBUIYaJTBHOTO
npeanpuHUMaTeNsl, UMIopTepa). B ciyyae HeHMCIOTHEHHS TaHHOW 0053aHHOCTH, a TaKXKe MPU OTCYTCTBHH
npojaBia (M3rOTOBUTENS, YIMOJIHOMOYEHHOW OpraHU3allid WM YHIOJHOMOYEHHOTO HWHIWBUIYAJIBHOTO
IpeIpUHUMATENS], UMIIOPTEPa) B MECTE HAXOXKACHHS MOTPEOUTENS TOCTaBKa U (MJIK) BO3BPAT YKa3aHHbIX
TOBAapOB MOT'YT OCYHIECTBIAThCA noTpeduteneM. [Ipu sTom npopaaser] (M3rOTOBUTENb, YIIOJTHOMOYEHHAS
OpraHM3alys WM YIOJIHOMOYEHHBIH HWHAMBHUIYANbHBIM MpeANpUHUMATEIb, HUMIIOpTEp) 00s3aH
BO3MECTHUTH OTPEOUTEINIO PACXO/Ibl, CBA3aHHBIEC C JOCTABKOM U (MJIM) BO3BPATOM yYKA3aHHBIX TOBApPOB.

Cratbs 19. Cpoku npeabsBiaeHUs NOTpeOuTeneM TpeOOBaHUI B OTHOILIEHUH HEJIOCTATKOB TOBapa

1. TloTpeburens BOpaBe MNPEABABUTH IPEIyCMOTPEHHblE cTaThell 18 Hacrosero 3akoHa
TpeOOBaHUS K TMpOJAaBLy (M3TOTOBHUTENIO, YINOJIHOMOYEHHOM OpraHu3aluyd WM YIOJIHOMOYEHHOMY
UH/IUBUYaJIbHOMY TpPEANPUHUMATEN0, WMIOPTEPY) B OTHOLIEHHM HEIOCTAaTKOB TOBapa, €CIM OHHU
oOHapyXeHbl B TEUEHUE TapaHTUMHOTO CPOKa WIIM CPOKA FOTHOCTH.

B oTHOmIEHMM TOBapoB, HA KOTOPHIE TapAaHTUWHBIE CPOKH MJIM CPOKU T'OJHOCTU HE YCTaHOBJIEHBI,
NOTpeOUTENh BIpPAaBE NPEIbSIBUTH YKa3aHHbIE TPEOOBaHHUSA, €CIM HEIOCTATKH TOBAapOB OOHApY)KEHbI B
pasyMHBIH CPOK, HO B IpeJienax JBYX JIeT CO JHS Nepefayd X MOoTpeOuTento, eciau Oosiee AIUTEIbHbIE
CPOKH HE YCTAHOBJIEHBI 3aKOHOM HJIM IOTOBOPOM.

2. 'apaHTUiHBIN CPOK TOBapa, a TaKXKe CPOK €ro CIyXObl UCUMCISIETCS CO JHs Mepeaadyd ToBapa
NOTPEOUTEIIO, €CIIM NHOE HE NMPEAYCMOTPEHO TOTOoBOpoM. Eciu 1eHb nepeaaun ycTaHOBUTH HEBO3MOKHO,
9TH CPOKHU MCUUCIISIFOTCS CO JIHSI U3TOTOBJIEHUS TOBapa.

s ce30HHBIX TOBapoB (0OYBH, OJEXKAbBI W TMPOUYMX) 3TU CPOKU HCUUCISIOTCS C MOMEHTa
HACTYIUIEHHsI COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIUIEHHMSI KOTOPOIO ONPENENSIETCS COOTBETCTBEHHO
cyopektamu  Poccmiickoit ®enmepaniii UCXOIs U3 KIMMATHUYECKUX YCIOBUM MeECTa HaXOXICHUS
notpeOuTenei.

[Tpu mpoxake ToBapoB Mo oOpasiiam, MO MOYTe, a TaKXkKe B CIydasx, €CId MOMEHT 3aKIIOYEHHUS
JIOTOBOpa KYIUIM-TIPOJIaXM M MOMEHT IepeJaud ToBapa IOTPEOUTENI0 HE COBMAAAIOT, 3TU CPOKH
UCUMCIISIIOTCA €O JHS JOCTaBKM ToBapa mnotpedurtento. Ecnu morpeOutens JMIIeH BO3MOKHOCTH
UCIIOJIb30BaTh TOBAp BCIEACTBHE OOCTOATENBCTB, 3aBUCALIMX OT MpojaBla (B YAaCTHOCTH, TOBap
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HYX/IaeTCsl B CIEHMUAIBbHOW YCTAHOBKE, MOJKIIOYEHHWH HIUM COOpKE, B HEM HMEIOTCS HEIOCTaTKH),
rapaHTUHHBIA CPOK HE TEYeT J0 YCTPAaHEHMs IMPOAABLIOM TaKUX 00CTOATENbCTB. Eciu NeHb 10CTaBKH,
YCTaHOBKM, IIOJAKJIIOYEHHUS, COOpPKM TOBapa, YCTPAHEHHs 3aBUCSIIMX OT IPOJaBLA OOCTOSITEILCTB,
BCJIEJICTBHE KOTOPBIX IOTPEOMTENh HE MOXKET HCIOIb30BaTh TOBap II0 HA3HAYEHUIO, OIPEAEIUTH
HEBO3MOKHO, 3TH CPOKU UCYUCIIAOTCS CO JIHS 3aKIIIOUEHHUsS JOTOBOPA KYIUIH-TIIPOAAKH.

Cpok rogHOCTH TOBapa ONPENEIAETCS MEPUOIOM, HCUUCIIAEMBIM CO JHS U3TrOTOBJICHHS TOBapa, B
TE€YEHUE KOTOPOIO OH IPUT0JICH K UCIIOJIb30BaHUIO, UM IATOH, 10 HACTYIUIEHUS! KOTOPOM TOBAap MPUTOJEH
K HCIIOJIB30BAHHUIO.

[TponOMmKUTENBPHOCTh CpOKAa TOJHOCTM TOBapa JOJDUKHA COOTBETCTBOBATH 00s3aTEIbHBIM
TpeOOBaHUAM K 0€30I1aCHOCTH TOBapA.

3. l'apanTuiiHble CPOKU MOTYT YCTaHaBJIMBAThCS HAa KOMIUIEKTYIOLIUE U3JEJINS U COCTaBHbIE YacTU
OCHOBHOT'O TOBapa. ['apaHTUIHBIE CPOKM HA KOMILIEKTYIOIINE U3IEIINS U COCTABHBIC YACTH UCUUCIIAIOTCA
B TOM 7K€ IOPAJKE, YTO U FapaHTUMHBINA CPOK HA OCHOBHOU TOBAp.

['apanTHiiHble CPOKM Ha KOMIUIEKTYIOIIME H3JENHMs M COCTAaBHBIE YaCTH TOBapa CUHUTAKOTCSA
PaBHBIMU FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JCIIHE, €CIIM HHOE HE YCTaHOBJIEHO JOroBOpoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOLEE M3JEJINEe U COCTaBHYIO 4acTb TOBapa B JIOTOBOPE YCTAHOBJIEH I'apaHTUMHbBIN
CPOK MEHBIIEH MPOJIOIKUTEIBHOCTH, YEM TapaHTUMHBIN CPOK HAa OCHOBHOE U3JIEHE, IOTPEOUTEND BIIPaBe
OpeIbsIBUTh TPEOOBAHUS, CBSI3aHHBIE C HEAOCTATKAMHU KOMIUIEKTYIOLIErO M3ZENUs U COCTaBHOM YacTu
TOBapa, NMpH MX OOHApY)XEHWH B TEUYECHUE TAPAHTUIHOIO CPOKAa HAa OCHOBHOE W3JENINE, €CIM HHOE He
IIPEyCMOTPEHO 10TOBOPOM.

Ecin Ha  KOMIUIEKTYIOIlEE  M3J€IME€  YCTAHOBJEH  TapaHTUHHBIA  CpOK  OoJjbluel
IPOIOJDKUTEIBHOCTH, YeM TapaHTUIHBIA CPOK HAa OCHOBHOW TOBap, NMOTPEOUTENbh BIIpaBe MNPEAbIBUTH
TpeOOBaHUS B OTHOILIEHNUU HEJOCTATKOB TOBapa IpHU YCIOBUHU, YTO HEIOCTATKU KOMIUIEKTYIOIIETO U3AEIus
oOHapy’KeHbl B TEUECHUE FapaHTHUMHOIO CPOKa Ha 3TO M3/eIHe, HE3aBUCUMO OT UCTEUECHUs TapaHTUITHOTIO
CpOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIE B HACTOSIILEH cTaThe, JOBOAATCS /10 CBEJCHUS NOTpeOUTeNs B UH(QOpMAIUK O
TOBape, NPEJOCTABIAEMON MOTPEOUTEIIO B COOTBETCTBUU cO craTheil 10 HacTosmero 3akoHa.

5. B ciydasx, korjga nmpexycMOTPEHHBIN JOTOBOPOM TapaHTUHHBIM CPOK COCTaBIISIET MEHEE ABYX
JeT U HEJOCTaTKU ToBapa OOHapyXeHbl MOTPEOUTENEM MO HCTEYEHHWU TapaHTHUITHOIO CpoOKa, HO B
npefenax JByX JeT, NOTpeOuTeNnb BIpaBe MPEeAbsIBUTh NPOJABIY (HM3rOTOBUTENIO) TpeOoBaHUS,
IpelyCMOTPEHHbIE cTaThell |8 HacTosmero 3akoHa, eciy J0KaXeT, 4YTO HEJOCTaTKA TOBapa BO3HUKIIU JI0
€ro nepegadyu NOTPEOUTETIO UITH 110 IPUYUHAM, BOSHUKILUM JI0 3TOI'O MOMEHTA.

6. B ciydae BbISIBIEHHUS CYLIECTBEHHBIX HEJIOCTATKOB TOBapa MOTPEOUTENh BIPABE IMPEIbSBUTH
U3rOTOBUTENIO  (YIIOJIHOMOYEHHOW  OpraHM3allid  WIM  YIOJHOMOYEHHOMY  MHJIWBUIYaJIbHOMY
NpeIpUHUMATENI0, UMIIOPTEPY) TpeOoBaHHE O OE3BO3ME3IHOM YCTPAHEHHMM TaKHUX HEIOCTATKOB, €CIH
JIOKXKET, YTO OHU BO3HUKIIM JI0 Tepelaui ToBapa MOTPEOUTENI0 WK MO MIPUYMHAM, BO3HUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHUE MOXKET ObITh MPEAbSBICHO, €CIIM HEJOCTATKU TOBapa OOHApYX EHBI 110
UCTEYEHUH JIBYX JIET CO JHA Mepeaud ToBapa MOTpeOUTeNo, B TEUEHNE YCTAaHOBJICHHOTO Ha TOBAp Cpoka
CIIy>)KObI WM B TEUEHHUE JECSTH JIET CO JHS Iepefadyd ToBapa MOTPEOUTENIO B ClIydae HEYCTaHOBJICHUS
cpoka ciyx0bl. Ecnu ykazaHHoe TpeOoBaHHE HE YIOBJIETBOPEHO B T€UEHME JBAALIATH JHEH CO JIHS €ro
peIbsABICHUS MOTpeOUTeNeM WIM OOHAapYXEHHBIH UM HEIOCTaTOK TOBapa SBISETCS HEYCTPaHHMBIM,
HOTpEeOUTENH 110 CBOEMY BBIOOPY BIIPaBe MPEAbSIBUTH U3TOTOBUTENO (YIOJTHOMOUYEHHON OpraHu3aiuu Wi
YIIOJHOMOYEHHOMY WHIUBUIYalbHOMY HpPEANPUHUMATEN0, HUMIOPTEPY) HWHbIE MPEIyCMOTPEHHBIE
nyHKTOM 3 cTtatbu 18 HacTosmero 3akoHa TpeOOBaHUS WM BO3BPATUTH TOBAp W3TOTOBUTEIIO
(YNOTHOMOYEHHOM OpraHu3allid WIK YIOJIHOMOYEHHOMY HWHIUBUAYaJIbHOMY MpEANPUHUMATEIIO,
UMIIOPTEPY) U MOTPeOOBaTh BO3BpaTa yIJIaueHHON JEHEKHOH CyMMBI.

Cratbsa 20. yCTpaHCHI/Ie HEAOCTATKOB TOBapa HU3TOTOBUTCIICM (l'[pOI[aBI_IOM, YHOJIHOMO‘ICHHOI\/'I

opraHus auneﬁ NN YIOJIHOMOYCHHBIM HHIAWBUAYAJIbHBIM NpEaAIIpUHUMATECIICM,
HUMIIOPTEPOM)
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1. Ecniu cpok ycTpaHeHHsl HEIOCTaTKOB TOBapa He OIpe/esieH B MUCbMEHHOH (hopMe coranieHueM
CTOPOH, 3TH HEAOCTATKU JOJDKHBI OBITh YCTpaHEHbl HM3rOTOBUTENEM (IIPOJABLIOM, YHOJHOMOYEHHOMH
OpraHu3aniei Wid  YHOJHOMOYCHHBIM  WHAMBHUIYAIbHBIM  OpPEANPUHUMATENIEM, HMIIOPTEPOM)
HE3aMeJUIMTENbHO, TO €CTh B MHUHUMAJIBHBIH CPOK, OOBEKTUBHO HEOOXOIMMBIN IJI UX YCTpaHEHHs C
y4eToM OOBIYHO MpHMeHseMoro crocoda. Cpok yCTpaHeHHsS HEIOCTaTKOB TOBapa, ONpEIeNseMbIii B
NUCbMEHHON (hOpMeE COrIALIEHUEM CTOPOH, HE MOXKET MPEBBILIATE COPOK IATh THEH.

B cnygae, ecniu Bo BpeMsl yCTpaHEHHUsI HEAOCTATKOB TOBApa CTAHET OYEBUIHBIM, YTO OHU HE OyayT
YCTpaHEHbl B ONPE/EICHHBIM COINalleHueM CTOPOH CPOK, CTOPOHBI MOIYT 3aKJIHYHUTh COIJIALCHHE O
HOBOM CPOKE YCTpaHEHHUsSI HEIOCTATKOB ToBapa. IIpu 3TOM oTCyTCcTBHE HEOOXOIMMBIX AJIS yCTpaHEHUS
HEJI0CTaTKOB TOBapa 3allaCHbIX yacTel (Ierasnei, MaTepuanoB), 000OpPYAOBaHUS WU MOJOOHBIE IPUYHHBI
HE SIBJSIFOTCS OCHOBAHUEM JJISl 3aKJIFOYCHHS COTJIAIICHHSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyIIEHUE CPOKa, ONPEIEIIEHHOr0 COIIallIEeHHEM CTOPOH [I€PBOHAYAIIBHO.

2. B OTHOWIEHMHM TOBAapOB JJIUTEIHHOIO TIOJBb30BAHUS HM3TOTOBUTENb, MpoJaBen JIu0o
YIOJIHOMOYEHHAs! OpraHu3alys WIA YINOJHOMOYEHHBIH HHIMBUAYaJIbHBIH MNpPEANPUHUMATENb O0S3aHbI
OpU TPEeIbSBICHUU MOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIH CPOK Oe3BO3ME3THO
IPEJOCTaBUTh MOTPEOUTENIO Ha EPUOJT PEMOHTA TOBAp JAJIUTEIBHOIO MOJIb30BaHUs, 00IaJaloIUui STUMHU
K€ OCHOBHBIMH TOTPEOHUTEIHCKIMH CBOWCTBAMH, OOECIIEYHB JTOCTABKY 3a CBOH cuer. [lepeueHs ToBapoB
JUINTEJILHOTO T0JIb30BAaHUs, HA KOTOpBIE YKa3aHHOE TpeOOBaHHE HE PacIpOCTpaHSIEeTCs, YCTaHABIMBAETCS
[IpaBurenscTBoM Poccuiickoit denepanun.

3. B cayyae ycTpaHeHHUs HEIOCTATKOB TOBapa TapaHTUHHBIM CPOK Ha HEro MIpoJJIeBaeTCsl Ha
Nepuoj, B TEUEHHE KOTOPOTO TOBApP HE MCIIOJIb30BAJICA. YKA3aHHBIM IMEPUOJ HCUUCISETCS CO JIHA
oOpatieHus norpeduresns ¢ TpeboBaHHEM 00 yCTpaHEHUWH HEJOCTaTKOB TOBapa A0 JHS BBLAAYU €rO I10
OKOHUYaHUM peMoHTa. [Ipu BbIjaue TOBapa M3rOTOBUTEND (IIPOJABEL], YIIOJTHOMOUYEHHAs! OpraHu3alus Wik
YIOJIHOMOYEHHBIH MHAWBUAYAIBHBIA MPEAIPUHIUMATEIb, UMIIOPTEP) 0053aH NPEAOCTABUTh B TMCbMEHHON
dopme moTpeduTeno MHPOPMAIUIO O Jare oOpalieHus NoTpedutens ¢ TpeboBaHUEM 00 yCTpaHCHHH
OoOHapy>KEHHbIX MM HEIOCTaTKOB TOBapa, O JaTe Iepeladd ToBapa MOTpeOHuTeneM sl yCTpaHEHUs
HEJIOCTaTKOB TOBapa, O JaTe YCTPAaHEHHs HEIOCTATKOB TOBapa C MX OMHCAaHHEM, 00 HCIOIb30BaHHBIX
3amacHbIX YacTax (JeTansx, MaTepuaylax) M O JaTe BbLIaYM TOBapa MOTPEOUTENI0 MO OKOHYaHHU
yCTpaHEHHs HEJIOCTAaTKOB TOBapa.

4. Ilpu ycTpaHEHUM HEAOCTATKOB TOBAapa MOCPEICTBOM 3aMEHbI KOMIUIEKTYIOLIET0 U3/EeNUs WK
COCTaBHOM 4YacTW OCHOBHOIO H3J€NHsl, Ha KOTOPbIE YCTAHOBJIEHbl T'apaHTUHHBIE CPOKH, Ha HOBBIE
KOMIUIEKTYIOLIeEe M3/eIHe MM COCTaBHYIO 4YacThb OCHOBHOI'O HM3/IENIUSl yCTAHABJIMBACTCS TapaHTUHHBIN
CPOK TOH € MPOJODKUTEIBHOCTH, YTO U Ha 3aMEHEHHbBIE KOMIUIEKTYIOLIEE H3JIENHE WM COCTABHYIO
4acTb OCHOBHOT'O U3JEJINS, €CJIM UHOE HE MPEIYCMOTPEHO JOrOBOPOM, U FTapAHTUHHBIN CPOK UCUUCIIAETCS
CO JTHS BBIJIa4M MTOTPEOUTEIIO ITOrO TOBapa 0 OKOHYaHUU PEMOHTA.

Crarbs 21. 3ameHa ToBapa HEHAJISKAIIETO KauecTBa

1. B ciiyuae oGHapykeHHsI TOTpeOUTEIeM HeIOCTaTKOB TOBapa U MpeAbsBICHNUS TpeOOBAHUSA O €ro
3aMeHe  mpojaBel]  (M3rOTOBUTENb,  YIOJIHOMOYEHHAs  OpraHu3alMs Wi YIOJHOMOYEHHBIN
UHIMBUAYaJIbHBINA MTpEeIIpUHUMATENb, UMIIOPTEP) 00s13aH 3aMEHUTh TAaKOW TOBAap B TEUEHUE CEMU JHEH co
JTHS. TPEbSIBICHUS YKa3aHHOTO TpeOOBaHUs MOTpeduTenaeM, a NpU HEOOXOTUMOCTU JONOJHUTEIbHOU
IPOBEPKHM KayecTBa TaKOro TOBapa MPOJABIOM (M3rOTOBUTENIEM, YMOJIHOMOYEHHOH OpraHu3alnued Hiu
YIIOJTHOMOYEHHBIM MHJIMBUYaJbHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM) - B T€UEHHE JBAALATH JHEH co
JTHSI TIPEeIbSIBIICHUS YKa3aHHOTO TpeOOBaHUSI.

Eciu y mnpomaBua (M3roTOBUTENs, YHNOJHOMOYEHHOM OpraHu3allid WM YHOJHOMOYEHHOI'O
UH/IMBUYAILHOTO TPEANPUHUMATENS], UMIIOPTEpPa) B MOMEHT MpPEIbsBICHUS TPeOOBAaHUS OTCYTCTBYET
HEOOXOIUMBIA JJii 3aMEHbl TOBap, 3aMEHa JOJDKHA OBbITh IpOBEJEHa B TEUEHHWE MecsAlla CO JHS
IpeIbIBICHHS TAKOTO TPEOOBAHUS.

B paiionax Kpaitnero CeBepa u mpupaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHUE MOTPEOUTENs O
3aMeHe TOBapa IMOJJICKUT YIOBIETBOPEHHIO MO €ro 3asBICHHIO B CPOK, HEOOXOAMMBIH Al ouepenHON
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JIOCTaBKM COOTBETCTBYIOIIETO TOBAapa B ATH PallOHbI, B clydae OTCYTCTBMs y IpoAaBla (M3rOTOBUTEN,
YIOJHOMOYEHHON OpraHM3allid WM YHNOJHOMOYEHHOTO HMHIWBUAYAJIBHOIO  IPEANPUHUMATEI,
UMIIOpTEpa) HEOOXOIMMOTO JIJIsl 3aMEHBI TOBapa Ha JIeHb NPEAbsBICHUS YKa3aHHOTO TPeOOBaHMUS.

Ecnu nns 3ameHsl ToBapa TpeOyercs Oojiee ceMu JHEH, 0 TpeOOBaHUIO MOTPEOUTEINIs MPOABELl
(u3rotoBUTENs MO0 YHNOJHOMOYEHHAs OpraHU3alMs WM  YIOJIHOMOYEHHBIH HMHIMBUIYaJIbHBIN
IpeANpUHUMATeNb) B TEUEHUE TPeX THEH co AHA NpeAbsABICHUs TpeOOBaHHUS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO MPEIOCTAaBUTh IMOTPEOUTENI0O BO BPEMEHHOE IIOJIb30BaHHE HA IEPHOJ 3aMEHBI TOBAp
JUINTEJIBHOTO TIOJb30BAHUA, OO0JAJAIOUIMi ATUMHU K€ OCHOBHBIMU IOTPEOMTEIbCKUMH CBOWCTBAMH,
o0ecnieunB €ro JOCTaBKy 3a CBOM cYeT. DTO MPAaBUJIO HE PACIPOCTPAHSIETCS HAa TOBAPHBI, IIEPEUEHD
KOTOPBIX OIMPEAEIISIETCS B COOTBETCTBHHM € IIYHKTOM 2 cTaThu 20 HacTOSIIEro 3aKoHa.

2. ToBap HeHaUIEKALIETO KaUeCTBa JOKEH ObITh 3aMEHEH Ha HOBBIN TOBap, TO €CTh HA TOBAp, HE
OBIBIIIMIA B YITOTPEOJICHUH.

IIpu 3amMeHe TOBapa TrapaHTUHHBIM CpPOK HCYHUCIAETCS 3aHOBO CO [JHA IIepeAadyd ToBapa
MOTPEOUTEITIO.

Cratbs 22. CpokH yIOBIETBOPEHHS OTACIbHBIX TPeOOBaHMI TOTPEOUTENS

TpeboBanust MOTpeOUTENS O COpPa3MEPHOM YMEHBIIECHHH MOKYMHOW HEHBI TOBapa, BO3MELICHUU
pacxo/JoB Ha HCIpABICHHE HEJOCTaTKOB TOBapa MOTpeOUTENeM WM TPEThbUM JIMIIOM, BO3BpaTe
yILUTAYEHHON 3a TOBAp JEHEKHOM CyMMBbI, a TakXe TpeOOBaHHE O BO3MEILEHUU YOBITKOB, IPUYUHEHHBIX
NOTPEOUTENIO BCIEACTBUE TMPOJAXH TOBapa HEHAJIeKallero KadecTBa JIMOO MpeAoCTaBICHHUS
HEHaJuIeXamei uHpopManuu O TOBape, IMOMJICKUT YAOBICTBOPEHHIO IPOJABIOM (M3TOTOBHUTEIEM,
VIIOJTHOMOYEHHON OpraHu3alueil Wi yIOJHOMOYEHHBIM WHIWBUIYaJbHBIM MpEANpPUHUMATEINEM,
UMIIOPTEPOM) B TE€UEHHE JECATH JTHEH CO JAHS MPEABABIECHUS COOTBETCTBYIOIIErO TPEOOBaHMSL.

Crarbs 23. OTBETCTBEHHOCTbh NpOAaBla (M3rOTOBUTENS, YHNOJHOMOYEHHOW OpraHU3aluu WIH
YIIOJIHOMOYEHHOTO0 HHAMBUIYalIbHOTO MNpEANpUHUMATENS], UMIOpPTEpa) 3a IMPOCPOUKY
BBITTOJIHEHUS TPEOOBAHUH TTOTPEOHUTEIS

1. 3a napyuienue npegycMoTpeHHbIX cratbamu 20, 21 u 22 HacTosuiero 3akoHa CpOKOB, a TaKkKe
3a HEBBINOJIHEHUE (3a/1€P>KKY BBIMOIHEHUSI) TPEOOBaHUS MOTPEOUTENS O IPEJOCTABICHUHN €My Ha MEepPHO
pPEMOHTa (3aMEHbI) aHAJIOTMYHOI'0 TOBapa MpojAaBel (M3roTOBUTEINb, YIOJTHOMOYEHHAs OpraHU3alus WU
YIIOJIHOMOYEHHBI WHAWBUIYAIBHBIA MPEeINPUHUMATENb, UMIIOPTEP), NOMYCTHBIINN Takue HapyIICHUS,
yIJIauuBaeT MOTPEOUTEINIO 3a KAXKABIM JIeHb MPOCPOUKH HEYCTOHKY (IEHI0) B pa3Mepe OAHOTO MpOLEHTa
LIEHBI TOBapa.

Ilena ToBapa ompezensercs, UCXOAS U3 €ro ILIEHbI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE TOTpPeOUTENs] JIOJDKHO ObUIO  OBITH  YJOBJIETBOPEHO TMPOAABIOM (M3rOTOBUTEIIEM,
YIIOJIHOMOYEHHOW OpraHu3anueil WM  YHOJHOMOYEHHBIM HHAMBHMIYaJIbHBIM IpEANPUHUMATEIIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJIBHOIO YIOBJIETBOPEHMSI TAKOTO TPEOOBAaHUS WJIM B JIEHb BBIHECEHHUS
cyneOHOro peleHus, eciiu TpeboBaHue J0OPOBOJIBHO YIOBJIETBOPEHO HE OBLIO.

2. B cinyuyae HeBbINOJIHEHUS TpeOOBaHUI MOTPEOUTENS B CPOKH, MTPEAYCMOTpPEHHbIE cTaThiMu 20 -
22 mHacrosmero 3akoHa, MOTPEOMTENIh BIpPaBe IO CBOEMY BBIOOPY NpEeABSBUTH HHblE TpeOOBaHUS,
yCTaHOBJIEHHbIE CTaThell |8 HacTosALero 3akoHa.

Crarbs  23.1. IlocrmencTtBusi HapyulieHWs MPOJABIOM CpOKa TMeEpeladyd MpeIBapUTEIbHO
OIJIAYE€HHOT'O TOBapa NOTPEOUTEITIO

1. JIoroBop KyIUIU-IPOJIaXKH, MpPeAyCMaTpUBAIOIINNA 00s3aHHOCTh NMOTPEOUTENs MpeaBapUTEIbHO
OIJIATUTH TOBAp, JOJDKEH COJEPXKATh YCIOBUE O CPOKE Mepeslaur TOBapa MOTPeOUTEIIO.

2. B ciyuae, ecii nmpojaasel, NOJYYMBIIMN CyMMY IMPEIBAPUTENBHON OIIATHI B ONPEAECICHHOM
JIOTOBOPOM KYIUTU-TIPOJAXXKH pa3Mepe, He HCIONHWI 00sS3aHHOCTh IO Iepejaye ToBapa MOTPEOUTENO B
YCTaHOBJIEHHBIN TAKUM JIOTOBOPOM CPOK, IOTPEOUTENH 110 CBOEMY BBIOOPY BIpaBe MOTPEOOBATH:

nepeJadyy OIIadYeHHOIO TOBapa B YCTAHOBJIEHHBIN UM HOBBIM CPOK;
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BO3BpaTa CyMMBI [IPEIBAPUTENBHOM OIJIaThl TOBApa, HE NEPEJAHHOTO MTPOJABLIOM.

IIpu »sTomM mnoTpeOuTEens BHpaBe MOTPeOOBATh TaKKe IOJHOIO BO3MEIIEHUS YOBITKOB,
IPUYMHEHHBIX €My BCJIEJCTBUE HApYUIEHHUs] YCTAHOBJIEHHOTO JOTOBOPOM KYIUIM-IIPOJAXXH CpOKa
nepeaayy MnpeBapuTeIbHO OIUIAYEHHOr0 TOBApa.

3.B ciydae HapylmeHHs YCTaHOBJIIEHHOIO JIOTOBOPOM KYIUIU-NPOJAKH CpOKa Iepejadu
IPEBapUTENbHO OIUIAYEHHOIO0 TOBapa IOTPEOMTENI0 MPOJAABEll YIJIAuMBAaeT €My 3a KaXAblil J1eHb
IIPOCPOYKHU HEYCTOUKY (IIEHH) B pa3Mepe MOJIOBUHBI IIPOLIEHTA CYMMBI IIPEABAPUTENBHOMN OILIAThl TOBApA.

Heycrolika (eHM) B3bICKMBAEeTCsA €O JHA, KOrJa IO JOrOBOPY KYIJIM-NPOJAXU Iepefada ToBapa
HOTPeOUTENIO JOKHA Obla OBITh OCYILIECTBIIEHA, 0 AHS NEpefadyd ToBapa MOTPEOUTEN0 WIN 10 THS
yJIOBJIETBOPEHMSI TPEOOBAHUS MOTPEOUTENSI O BO3BpATE €My IPEABAPUTENBHO YIUIAYCHHON UM CYMMBI.

CymMMa B3BICKQaHHOM MOTpeOuTeNeM HEYCTOHKM (IIEHH) HE MOMKET IMPEBBIIIATh CYMMY
IpeBapUTEIbHON OIJIaThl TOBApA.

4. TpeboBaHUs MOTpEOUTENS O BO3BpATE YIJIAUEHHOW 3a TOBAP CyMMBI U O MOJIHOM BO3MEIECHUH
yOBITKOB IOJUIEKAT YAOBIETBOPEHUIO IPOAABLIOM B TEUEHHE JECATH JHEH cO JHS NpeabsBICHUA
COOTBETCTBYIOILIETO TPEOOBAHMUS.

5. TpeOoBaHus NOTpeOUTEINIs, YCTAHOBJEHHbIE ITYHKTOM 2 HACTOSIIEH CTaThbd, HE MOJyIeXkar
YIOBIIETBOPEHUIO, €CIM IPOJABELl JIOKAKET, YTO HapyIIEHUE CPOKOB Iepelaud IMOTPEOUTEIIO
IpEeBapUTENbHO OIUIAYEHHOIO0 TOBapa IPOM3OLUIO BCIEACTBUE HENPEO0JMMON CHIIBI WIM MO BHHE
noTpeouTes.

Crarbs 24. Pacuersl ¢ morpebutesieM B ciiydae NPUOOPETEHHUS MM TOBapa HEHAJJIeKAIEro
KauecTBa

1. Tlpu 3ameHe TOBapa HEHa/JIEKAILEro KauecTBa Ha TOBAp 3TOM ke MapKu (3TUX ke MOJEIU U
(unm) apTUKYyJa) epepacyeT LeHbl TOBapa He IPOU3BOTUTCS.

2. Ilpu 3ameHe TOBapa HEHAJUIEKAIEro KauecTBa Ha TaKOM ke ToBap APYrol mMapku (MoJenw,
apTUKyJa) B CiIy4ae, €clid LieHa TOBapa, MOAJEXKAIIEro 3aMeHe, HIKE LIeHbl TOBapa, MPea0CTaBICHHOTO
B3aMEH, IOTPEOUTEND IOJKEH JIOIUIATUTh Pa3HUIly B LIEHAX; B Cllyyae, €CliU IIeHa TOBapa, MOJUIekKaIIero
3aMeHe, BBIIIE 1IEHbI TOBAapa, MPEJOCTABICHHOIO B3aMEH, pa3HHIIA B IIEHAX BHIIUIAYUBACTCS MOTPEOUTEINIO.
[lena ToBapa, mojaJeXallero 3aMeHe, ONpeeNseTcs Ha MOMEHT €ro 3aMeHbl, a eciu TpeOoBaHHE
HOTpeOUTENS HE YIOBJIETBOPEHO MPOAABLIOM, LI€HAa 3aMEHsSEMOIr0 TOBapa M ILieHa MepelaBaeMOro B3aMeH
TOBapa ONpPEAEIA0TCI HA MOMEHT BBIHECEHHUS CY/IOM PELICHUs O 3aMEHE TOBapa.

3. B cnywae npenbsiBieHus noTpeduTeneM TpeOOBaHUS O COPAa3MEPHOM YMEHBIIEHUHM MOKYMHOH
[OCHBI TOBAapa B paCyCT MPUHUMACTCA I€HA TOBapa Ha MOMCHT IPCABABICHUA HOTp€6I/IT€J'I€M Tpe6OBaHI/I$I
00 yIIeHKe WJIH, €ClIi OHO JOOPOBOJBHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYJIOM PEIICHHUS O
COpa3MEPHOM YMEHBIIEHUU MTOKYITHOW LIEHBI.

4. Ilpu BO3BpaTe TOBapa HEHAJUIEXKAIIETr0 KayecTBa MOTPeOUTENh BIpaBe TpeOOBaTh BO3MEILICHHS
pPa3HULBI MEXAY LIEHOH ToBapa, YCTAaHOBJIEHHOW JOrOBOPOM, M IIEHOW COOTBETCTBYIOLIETO TOBapa Ha
MOMEHT JOOPOBOJIBHOIO YJOBJIETBOPEHHUSI TAKOrO TpeOOBaHMS WM, €cilu TpeOoBaHUE OOPOBOJIBHO HE
YAOBJICTBOPCHO, HA MOMCHT BBIHCCCHUSA CYyJOM PCIICHUS.

5. B cimyuae BO3BpaTa TOBapa HEHAIJIEKAIIEr0 KayecTBa, MPOJAHHOIO B KPEIUT, MOTPEOUTEIIO
BO3BpalllaeTcsl yIUIau€HHas 3a TOBap JEHEXKHas CyMMa B pa3Mepe IOralleHHOro KO JIHIO BO3BpaTa
YKa3aHHOT'O TOBapa KpeJnTa, a TAaK)Ke BO3MEIAETCS IUIaTa 3a IPEI0CTaBIECHUE KPEINTA.

6. B cmyuae Bo3Bpara ToBapa HEHaJIeXKalllero KauecTBa, MpUOOPETEHHOIO MOTPEOUTENEM 3a CUET
HOTPEeOUTENBCKOro KpenuTa (3aiima), mpoaBel] 00si3aH BO3BPATUTh MOTPEOUTENIO YIJIAYEHHYIO 32 TOBAp
JACHCKHYIO CYMMY, a TAaKXXC BO3MCCTUTH YIIJIAYCHHBIC HOTpe6I/ITeJ'IeM IMMPOLCHTBI WM HHBIC IIJIATCXKHU I10
JIOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima).

Crarps 25. [IpaBo notpeOuTens Ha 0OMEH ToBapa HaJJIeXKalIero KayecTa

1. IlorpeOutens BrpaBe OOMEHATH HEMPOJOBOJILCTBEHHBIM TOBap HaJUIEKallero KayecTBa Ha
aHAJIOTUYHBIA TOBap y MpPOJAAaBIA, y KOTOPOro 3TOT TOBap ObUT MPHOOPETEH, €ClIM YKa3aHHBIA TOBAap HE
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nojouien no ¢popme, rabaputam, pacoHy, pacBETKe, pa3Mepy WIN KOMILICKTAIUH.

[Torpebutens umeeT npaBo Ha OOMEH HENPOJOBOJILCTBEHHOIO TOBapa HaJIEKallero KauecTBa B
TE€YEHHE YEThIPHAATH THEH, HE CUMTAs JHS €T0 IMOKYIKU.

OOMeH HEeNpoAOBOJLCTBEHHOTO TOBapa HaJJIXKAILIEro KadecTBa MPOBOAMTCS, €CIM YKAa3aHHBIH
TOBap He ObUI B YMOTPEOJICHUU, COXPAHEHBI €ro TOBAPHBIA BUJ, MOTPEOUTEIHCKUE CBOWCTBA, TIOMOBI,
(aOpuuHble SAPJBIKY, a TAK)KE UMEETCS TOBAPHBIM YEeK MJIM KACCOBBIM Y€K JINOO MHOM MOATBEPKAAIOLIMI
OIJIaTy YKa3aHHOT'O TOBapa AOKyMeHT. OTCYyTCTBHE y MOTPEOUTENsT TOBAPHOTO YeKa MM KacCOBOTO YeKa
a100 MHOTO MOATBEPXAAIOLIET0 OIUIaTy TOBapa JOKYMEHTA HE JIMIIAET €ro BO3MOXKHOCTH CChUIAThCS Ha
CBUJETEJIBCKHUE TOKA3aHUS.

[lepeuenb TOBapoOB, HE MOJUIEKALIMX OOMEHY 110 OCHOBAHUSM, YKAa3aHHBIM B HAcTOsIIEH CTaTke,
yrBepxkaaerca [IpasurenscrBom Poccuiickon @enepannu.

2. B ciyuae, ecny aHaloOrM4YHbIN TOBAap OTCYTCTBYET B IPOJAAXe HA JIeHb OOpalleHus OTpeOuTens
K IPO/aBIly, TOTPEOUTENb BIIpaBe OTKAa3aThCs OT MCIIOJHEHHS JJOTOBOpa KYIUIH-TPOJAKU M MOTpeOoBaTh
BO3BpaTa YIJIAu€HHOM 3a yKa3aHHbI TOBap JAEHEXHOH cymmbl. TpeOGoBaHue moTpeOUTENs O BO3BpaTe
YIUIQYEHHOM 3a YKa3aHHBIN TOBApP JECHEKHON CyMMBI IIOJUICKUT YIOBJIETBOPEHHUIO B TEYECHUE TPEX JHEH CO
JIHsI BO3BpaTa yKa3aHHOT'O TOBapa.

[To cornamenuto moTpeduTeNs ¢ MPOAABIOM OOMEH TOBapa MOXET ObITh MHPEIYyCMOTPEH IpHU
HOCTYIUIGHUM aHAJOTMYHOrO ToBapa B mpojaxy. [IpojaBen o0s3aH He3aMeUIMTENBHO COOOIIUTh
HOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTMYHOT'O TOBapa B MPOJAXY.

CraTbs 26. YTpaTuia cuiy.

Cratbs 26.1. J[lucTaHIIMOHHBIN CITOCO0 MPOIAKK TOBapa

1. JloroBop pO3HUYHON KYIUTH-TIPOAAXKH MOXET OBITh 3aKIIOYEH HAa OCHOBAHWU O3HAKOMIJICHHS
HOTPEeOUTENS C MPEAJOKEHHBIM MPOJABIIOM ONMHMCAHUEM TOBapa IMOCPEICTBOM KaTalloroB, MPOCHEKTOB,
OyKkJ1eTOB, (POTOCHUMKOB, CPEJICTB CBSI3U (TEIEBU3UOHHOMN, IOYTOBOM, PAAHOCBI3U U JIPYIUX) UM UHBIMU
UCKJIIOYAIOMIMMU BO3MOXHOCTh HENOCPEJICTBEHHOTO O3HAKOMJICHHsI IMOTpPeOUTeNss € TOBapoM JHMOO
o0pa3LoM TOBapa IpH 3aKJIIOUYEHHWU TaKOro JOroBopa (JIMCTAHIIMOHHBIA CrOcO0 Mpojaxu ToBapa)
crocobamu.

2. IlpomaBmoM [0 3aKJIIOYEHHUS JIOTOBOpa JOJDKHA OBITH TMPENOCTaBiICHA IMOTPEOUTEIIO
uHpopMmanus 00 OCHOBHBIX NOTPEOMTENbCKHX CBOWCTBaX ToBapa, 00 ajapece (MecTe HaXOXKICHMS)
npojaBla, O MECTe€ H3rOTOBJIECHHS TOBapa, O IOJHOM (UPMEHHOM HAMMEHOBAHWU (HAMMEHOBAHUH)
npojaBLa (M3roTOBUTENS), O LIeHe M 00 YCIOBUSAX NMPUOOPETEHUs TOBapa, O €ro JOCTaBKe, CPOKE CIIYKOBI,
CPOKE€ FOJIHOCTH M TapaHTUMHOM CPOKE, O TOPSIKE OIJIaThl TOBApa, a TAKXKE O CPOKE, B TEUEHUE KOTOPOTO
JENCTBYET NPEUIOKEHHUE O 3aKII0YEHUH JOT0BOpa.

3. IlotpebuTeno B MOMEHT JIOCTAaBKH TOBapa JOJDKHA OBITh B MUCbMEHHOU (hopMe TIpeocTaBiieHa
uHpOpMalUs O TOBape, MpeaycMoTpeHHast ctartbeil 10 HacTosmiero 3akoHa, a Takke MpeIyCMOTpPEeHHas
MTYHKTOM 4 HaCTOsIIEH CTaThu HH(MOpMAIUS O MOPSIKE U CPOKaX BO3BpaTa TOBapa.

4. ITorpeOuTenp BIpaBe 0TKA3aThCs OT TOBapa B J1I000€ BpeMs 10 €ro nepeaayu, a nocie nepeaadn
TOBapa - B TCUCHHUE CEMHU JTHEH.

B cnyuae, ecnu uHoOpmMaius o mopsjaKe M Cpokax BO3BpaTa TOBapa HaJUIeXKallero KauecTBa He
Obly1a mpefocTaBiIeHa B TUCbMEHHON (popMe B MOMEHT JJOCTaBKH TOBapa, NOTPeOUTENb BIPAaBE OTKA3aThCs
OT TOBapa B TEYEHUE TPEX MECSIIEB C MOMEHTA II€PEIaY TOBapa.

Bo3sBpat ToBapa Haaexalero kayecTsa BO3MOXKEH B ClIydae, €CJIM COXPaHEHbI €ro TOBApHBIN BU/I,
NOTpeOUTENHCKUE CBOICTBA, a TAKXKE JOKYMEHT, MOATBEPK A0 (DAaKT M YCIOBHS MOKYIKH YKa3aHHOTO
ToBapa. OTCyTCTBUE y MOTPEOUTENSI TOKYMEHTA, MOATBEPKIatoero (akT U ycIoBUs MMOKYIKU TOBapa, He
JMIIAeT €ro BO3MOXXHOCTH CChUIAThCS Ha Jpyrue J0Ka3aTesbcTBAa MPUOOPETEHHs] ToBapa y JAHHOTO
npojaBIia.

[TorpeOutens He BIOpaBe OTKa3aTbCs OT ToOBapa HAMJIEKAIIEr0 KauyecTBa, HMMEIOLIEeTo
UHAMBUAYaJIbHO-OIIPE/ICJICHHbIE CBOICTBAa, €CJIM YKa3aHHbI TOBap MOXET OBITh HCIIOJIB30BaH
UCKJTIOUUTENFHO MPUOOPETAIOIINM €T0 MOTPEOUTENIEM.
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[Ipu oTka3ze moTpeOuTenss OT TOBapa MPOAABEll JIOJKEH BO3BPATHTH €My JICHEKHYIO CyMMY,
yIJIQYE€HHYI0 MOTpeOuTeNleM IO JO0roBOpY, 3a MCKIIOYEHHEM pacxoJ0B IPOJaBLA Ha JOCTaBKY OT
NOTpPeOUTENsT BO3BPAIEHHOTO TOBapa, HE IO3JHEE YeM dYepe3 JAeCATh THEH CO IHS MpeabsSBICHHUS
OTpeOUTENEM COOTBETCTBYIOILETO TPEOOBAHMSL.

5. [locnencTBust MpoJaXXy TOBapa HEHAJIKAIIETO KaueCTBa TUCTAHIIMOHHBIM CITIOCOOOM MPOIaKu
TOBapa yCTaHOBJIEHBI IOJI0KEHUSIMU, IPEYCMOTPEHHBIMU CTaThaMU 18 - 24 HacTosAmero 3akoHa.

Crarba 26.2. [IpaBuna npoaaxu OTAEIbHBIX BUJAOB TOBAPOB
[IpaBuna mpogaku OTIAEIBHBIX BUJOB TOBapoB ycraHaBiuBarotcs [IpaButenbctBom Poccuiickoit
denepanyu.

I'nasa III. 3ammTa npaB norpeduTesieii NpyM BbINOJHEHHH PA0oT (OKa3aHMHU YCJIYT)

Cratbs 27. Cpoku BBITIOTHEHUS pa0boT (OKa3aHUS YCIIYT)

1. Hcnomuutens o00f3aH OCYHIECTBUTH BBINOJHEHUE pabOThl (OKa3aHUE YCIYIHM) B CpOK,
YCTaHOBJIEHHBIN IPAaBUJIAMU BBIIIOJHEHHUS! OTJENbHBIX BUI0B paOOT (OKa3aHMs OTIENIbHBIX BHUJIOB YCIYT)
WIM JIOTOBOPOM O BBIMIOJHEHUH PaboT (OkazaHHM yciyr). B moroBope o BhIMOMHEHUH PaldOT (OKa3aHHUH
YCIIYT) MOXET MpeAyCMaTpUBATHCS CPOK BBHITIOJHEHHS Pa0OTHI (OKa3aHUsl YCIYTH), €CIIM YKa3aHHBIMU
OpaBUJIaMd OH HE TPEJyCMOTPEH, a TakKe CpPOK MEHBIIeH MPOJOIKUTEILHOCTH, YeM CpOK,
YCTaHOBJIEHHbIN yKa3aHHBIMU ITPaBUJIAMHU.

2. Cpok BbINONHEHUSI pabOThl (OKa3aHUS YCIYTH) MOXET ONpPENeNsThbCs MaTod (IEepUoIoM), K
KOTOPOH JOJDKHO OBITH 3aKOHYEHO BBITIOJHEHHE Pa0OTHI (OKa3aHHE YCIIyru) Wi (M) naToi (Iepruoaom), K
KOTOPOM MCIIOJHUTEINb JOJHKEH MPUCTYIUTH K BBIMOIHEHUIO paOOThI (OKa3aHUIO YCIYTH).

3. B citydae, ecnu BBIOTHEHHE paOOTHI (OKa3aHHUE YCIIYTH) OCYIIECTBIIICTCS 11O YacTsIM (JIOCTaBKa
NepPUOANYECKON TIedaTH, TEXHUYEeCKoe OOCITy)KMBaHHWE) B TEUEHUE CpPOKa MACWCTBHUS JIOTOBOpa O
BBIMOJIHEHUH padoT (OKa3aHUM YCIIYT), JODKHBI IIPEyCMaTPUBATHCSI COOTBETCTBYIOLIUE CPOKHU (IIEPHUOAbI)
BBITMIOJTHEHHS TaKUX PabOT (OKa3aHUs yCIyT).

[To cornameHuio CTOPOH B JIOTOBOPE MOTYT OBbITh IMPELYCMOTPEHBI TAKXKE CPOKU 3aBEPILEHUs
OTJIENIbHBIX 3TAOB PabOTHI (IPOMEXYTOUHBIE CPOKH).

Crarbs 28. IlocnenctBus HapylleHUS HCIOJIHUTENIEM CPOKOB BBINOJHEHHMsS paboT (OKa3aHUs
yeuyr)

1. Eciu ucnomHUTENb HAPYIIMIT CPOKU BBIMIOJTHEHUS paboThl (OKa3aHUsS YCIYTH) - CPOKH Havyasa u
(M) OKOHYAHUS BBIMOJIHEHUs paboThl (OKa3aHMsl yCIyTry) U (WIM) MPOMEXKYTOUHBIE CPOKH BBITIOJTHEHUS
paboThl (OKa3aHMs yCIYTH) WIK BO BpeMsl BBINOJIHEHUS paboThI (OKa3aHUs YCIIYTH) CTAJI0 OYE€BUHBIM, YTO
OHa He OyJEeT BHIIIOJHEHA B CPOK, MOTPEOUTEIb [0 CBOEMY BBIOOPY BIIpaBe:

Ha3HAYUTh UCIIOJHUTEIIO HOBBIHA CPOK;

MOPYYUTh BBINIOJHEHUE PA0OOTHI (OKa3aHUE YCIyru) TPETbUM JIMIAM 33 Pa3yMHYIO LEHY WU
BBITOJIHUTH €€ CBOUMH CHUJIaMHU U TOTPeOOBaTh OT UCIIOJIHUTEINS BO3MEILEHHS TOHECEHHBIX PacXo/I0B;

noTpedOBaTh YMEHBIIIEHUS 1IEHbI 32 BBIMOJIHEHHE Pa0OTHI (OKa3aHUE YCIIYTH);

0TKa3aTbCsl OT UCIIOJIHEHHSI JOTOBOPA O BHIMOJIHEHUH paOO0ThI (OKa3aHUU YCIYyTH).

[Torpeburens BnpaBe MOTPeOOBATH TAK)KE MOJTHOIO BO3MEIIEHUS YOBITKOB, IPUYUHEHHBIX €MY B
CBSI3U C HapyIIEHUEM CPOKOB BBIIIOJHEHHs paboThl (OKa3aHHUs ycIayru). Y ObITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHbIE JIJIS1 YJIOBJIETBOPEHUS COOTBETCTBYIOIIMUX TPeOOBaHUN MOTPEOUTEIS.

2. Ha3HayeHHble NOTpeOHMTENEM HOBBIE CPOKHM BBINOJHEHHS pabOThl (OKa3aHHUS YCIYTH)
YKa3bIBAIOTCS B IOTOBOPE O BHITIOJIHEHUH pa0OThI (OKa3aHUH YCITYTH).

B ciydae mpocpodku HOBBIX CPOKOB MOTPEOUTENb BIpaBe MPEAbSBUTH HCIIOJHUTENIO0 HHBIE
TpeOOBaHUS, YCTAHOBJIEHHBIE ITYHKTOM | HAaCTOSIIEN CTaThH.

3. Ilena BbIMOIHEHHOW pabOTH! (OKa3aHHOW YCIIyTH), BO3BpallaeMasi IOTpEeOUTEN0 IPU OTKa3e OT
UCIIOJTHEHUSI JIOTOBOpA O BBIMOJHEHUH paboThl (OKa3aHUU YCIYru), a TakXKe YdUThbIBaemas IpH
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YMCHBIIIEHUW IICHBI BBIOJHEHHOW pPAa0OTHl (OKA3aHHOW YCIyru), OMPENENseTcs B COOTBETCTBHH C
nyHktamu 3, 4 u 5 crarbu 24 HacTosIEro 3akoHa.

4. Ilpu OTKa3e OT MCIOJHEHHUS JIOTOBOPA O BHITIOJHEHUH PAOOTHI (OKa3aHUU YCIYTH) UCTIOTHUTEIb
HE BIOpaBe TpeOOBaTh BO3MEILEHHUS CBOMX 3aTpar, IMPOU3BEIEHHBIX B IPOLECCE BBIMOJHEHUS PabOThI
(oKa3aHMs yCIyru), a TaKKe IJIaThl 32 BBINOJHEHHYIO PaboTy (OKa3aHHYIO YCIYTy), 32 HCKJIIOYCHUEM
ClLy4asi, €CJIM MOTPeOUTENh IPUHSI BBIIOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIYTY).

5. B ciiyyae HapymieHusi yCTaHOBJIGHHBIX CPOKOB BBIIMOJTHEHHUS PabOTHI (OKa3aHUs YCIYTH) WIH
HA3HAYCHHBIX MOTPEOUTENIEM HAa OCHOBAHUHU IYyHKTA | HACTOSIIEH CTaThbU HOBBIX CPOKOB HCIIOJHUTEIH
yIUTaYMBACT MOTPEOUTEIIO 32 KK/l JeHb (Yac, eCIM CPOK OMpeesieH B 4acax) MPOCPOUYKH HEYCTOHKY
(meH0) B pa3Mepe TpexX IMPOLEHTOB II€Hbl BBHIMOJIHEHUS pabOThl (OKa3aHUs YCIyru), a €CiH IeHa
BBITIOJIHEHHUST PAa0OTHI (OKa3aHUSI YCIAYrH) JOTOBOPOM O BBIMOJIHEHUH pPA0OT (OKa3aHUM YCIYr) He
ompezeneHa - oOmeld IeHbl 3aka3a. J[oroBopoM O BBINOJHEHWH padoOT (OKa3aHUM YCIYr) MEXIy
NOTPEOUTENIEM B UCIIOJIHUTEIEM MOKET OBITh YCTAHOBIICH 00JIee BRICOKHUI pa3Mep HEYCTOWKH (IICHH).

Heycroiika (meHs) 3a HapylIeHHE CPOKOB Hayaja BBIIOJHEHHs paboThl (OKa3aHWs YCIYTH), €€
JTarma B3BICKUBACTCS 32 KXKIBIK JIEHb (Yac, €CIM CPOK OIMpeeIieH B YacaxX) MPOCPOYKH BILIOTH JI0 Hadaja
BBIMOJTHEHHST paboThl (OKa3aHHWsS YCIyTH), €€ JTama WIM NpeIbsSBICHHUs MOTpeduTeneM TpeOoBaHUM,
MPEIYCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTAaThHU.

Heycroiika (meHs) 3a HapyllIeHHe CPOKOB OKOHYAHHUS BBIMOJIHEHUS paboThl (OKa3aHUs YCIIyTH), e
JTama B3BICKUBACTCS 3a KAXKIBIA JCHBb (Yac, €CIU CPOK ONpPEIESIICH B Yacax) MPOCPOYKH BILIOTH JI0
OKOHYAHUS BBIMIOJNHEHUS paboOThl (OKa3aHWS YCIyru), €€ dTana WIH NPeabsABICHHs NOTpedurenem
TpeOOBaHM, MPETYCMOTPEHHBIX IMYHKTOM | HACTOSIIIENH CTaThU.

CymMma B3bICKaHHOW MOTpeOuTerneM HEyCTONKHU (MEHH) HE MOXKET MPEBBIIATh LEHY OTIEIbHOIO
BUJIa BBIIOJIHCHUS pPabOTHl (OKa3aHUS YCIYrHM) WM OOIIYIO0 IIEHY 3aKasa, €ClIM IIeHA BBIMOJHCHUS
OTJICIbHOTO BHAA padoThl (OKa3aHUS yYCIyrd) HE OMNpEeJeNieHa JIOTOBOPOM O BBIMOJHEHHH PabOThI
(oxa3aHUM yCIyrn).

Pasmep HeycToiiku (II€HH) OMpeneNnseTcs, HCXOAs W3 LIEeHbl BBIOJHEHUS padoThl (OKa3zaHUs
yCIIyTH), a €CJIM YKa3aHHas 11€Ha He ONPEeeNIeHa, UCXO0As U3 00Iel LIeHbl 3aKa3a, CyIeCTBOBABLIEH B TOM
MecTe, B KOTOpOM TpeOoBaHME MOTPeOUTENs JOHKHO ObUIO OBITH yIOBIETBOPEHO UCIIOTHHUTENEM B JCHb
TOOPOBOIBHOTO YIOBJIETBOPSHHSI TAKOTO TPEOOBAHMSI WU B JICHb BBIHECEHUS CYICOHOTO PEIICHUS, eCITN
TpeboBaHUE MOTPEOUTENS JOOPOBOIBHO YOBIETBOPEHO HE OBLIO.

6. TpeGoBaHusi MOTPEOUTENSI, YCTAHOBJICHHBIC ITYHKTOM | HAcTOAIlIEH CTaThbW, HE TMOIJIEKAT
YIIOBJIETBOPEHUIO, €CITU HCIIOTHUTENh JTOKAXKET, YTO HapyIIEHHE CPOKOB BBIMOJHEHUS pabOThl (OKa3aHUs
YCITYTH) TIPOM3OIILIO BCIISACTBHE HEMPEOIOTMMON CHITBI HITH TIO BUHE TTOTPEOUTESI.

Crarba 29. IlpaBa mnorpeOutenss npu OOHAPYKEHUM HEJOCTATKOB BBINOJIHEHHON paboThI
(oxazaHHOM yCITyTrH)

1. IloTpebuteny npu oOHapYyKEHMM HEIOCTATKOB BBIIIOJIHEHHOM paboThl (OKa3aHHOW YCIyTH)
BIIPaBE M0 CBOEMY BBIOOPY MOTPeOOBAaTh:

0€3B03ME3/IHOTO YCTPAHEHHUs HEOCTATKOB BBINOJIHEHHOM pabOThl (OKa3aHHOM yCIyTrn);

COOTBETCTBYIOILIETO YMEHbBILIECHHS LIEHbI BBITOJHEHHOM paboThl (OKa3aHHOH yCIyTH);

0€3B03ME3/IHOTO M3TOTOBJIEHUS JPYTroi BEIIM W3 OJHOPOJHOTO MaTepuajia TaKoro K€ KauecTBa
WIN TTOBTOPHOTO BBIMOJNHEHUs paboThl. Ilpu 3TOM morpeOutens 00s3aH BO3BPATUTh paHee IMEpeJaHHYIO
€My HCIIOJIHUTENIEM Bellb;

BO3MEILEHHs] TOHECEHHBIX MM PacXoJ0B IO YCTPAaHEHHUIO HEIOCTATKOB BBHIMOJHEHHON pabOTHI
(OKa3aHHOM yCIyry) CBOMMU CHJIaMU WJIM TPETHUMHU JIUI[AMH.

VYnoBnerBopenue TpeOoBaHUN MOTpeOUTENss O OE3BO3ME3AHOM YCTPAHEHMH HEIOCTAaTKOB, 00
M3TOTOBJICHUH APYTON BEIIH MM O TIOBTOPHOM BBITIOJTHEHUU pa0OTHI (OKa3aHUM YCIYTH) HE OCBOOOXK/TaeT
UCTIOJIHUTENSE OT OTBETCTBEHHOCTH B (hOpME HEYCTOMKH 3a HapyIIEHHE CPOKA OKOHYAHHUS BBIOJHEHUS
paboThl (OKa3aHUs YCIAYTH).

[TorpeOuTens BIpaBe OTKa3aTbCs OT HCIIOJHEHHs JOTOBOpa O BBIMOJIHEHUH PAabOTHl (OKa3zaHUU
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yCIyrH) ¥ MOTpeOOBaTh MOJHOTO BO3MEUICHNUS YOBITKOB, €CJIM B YCTAHOBJIEHHBIN YKa3aHHBIM JIOTOBOPOM
CPOK HEJOCTaTKH BBIMOJIHEHHOM paOoThl (OKa3aHHOM ycIyru) HE YCTPAaHEHbl HCHOJHHUTENIEM.
[ToTpeOuTens Takke BIpaBE OTKA3aThCS OT MCIIOJHEHHS JIOTOBOPA O BBIMOJHEHUHM PabOTHl (OKa3aHUU
YCIYTH), €ClIi UM OOHapy>KEHbI CYLIECTBEHHbIE HEJOCTATKU BBINOJIHEHHON paboThl (OKa3aHHOM YCIYIH)
WIH UHBIE CYILIECTBEHHBIE OTCTYIUIEHUS OT YCIIOBUM JOrOBOPA.

[Torpebutens BIpaBe MOTpeOOBaTh TAKXKE IOTHOIO BO3MEIEHHs YOBITKOB, IPUUYMHEHHBIX €My B
CBSA3M C HEIOCTATKaMM BBIIIOJHEHHOW pabOTHI (OKa3aHHON yCiIyr). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE JUIsl YIOBJIETBOPEHUSI COOTBETCTBYIOIUX TPEOOBAHUI OTPEOUTEIS.

2. lleHa BBITIOTHEHHOM PabOTHI (OKA3aHHOHN YCIIYTH), BO3BpalaeMas MOTPEOUTEN0 MIPH OTKa3e OT
UCIIOJIHEHUST J0rOBOpa O BBIIOJHEHUH pPAa0OThl (OKa3aHUM YCIYTH), a TaKKe YydUTbIBaeMas IpU
YMEHBIICHUU LEHBl BBIIOJHEHHOW pPa0OThl (OKa3aHHOW YCIYrH), ONpEAENseTcs B COOTBETCTBUU C
nyHktamu 3, 4 u 5 crarbu 24 HacTosIIEro 3akoHa.

3. TpeGoBaHusi, CBA3aHHBIE C HEJIOCTATKaMHU BBIIIOJHEHHOW pabOThl (OKa3aHHOW YCIIYTH), MOTYT
OBbITh MPEIbSBICHBI IIPU NPUHATUN BBIOJHEHHOH paboThl (OKa3aHHOM yCIIyrM) WIN B XOJI€ BBIIIOJIHEHUS
pabotbl (OKazaHus yciyru) JubOO, €CIu HEBO3MOXHO OOHAPYXHUTh HEJOCTAaTKW NpPU MPUHSATUU
BBINOJIHEHHON paboThl (OKa3aHHOM YCIIYTH), B TECUEHUE CPOKOB, YCTAHOBIICHHBIX HACTOSIIUM IIYHKTOM.

[Torpebutens BOpaBe NPEAbSIBISATh TpPeOOBaHMS, CBA3aHHBIE C HEAOCTATKaAMH BbIIOJHEHHON
paboThl (OKa3aHHOM yCIyrw), €ciM OHM OOHApyXEHbl B TEUEHHE TapaHTUHHOIO CpOKa, a IMPH €ro
OTCYTCTBHM B Pa3yMHBbII CPOK, B Mpeeiax ABYX JIET CO JHS NPUHATHUS BbIIOJHEHHON paboTh! (OKa3aHHOU
YCIYT'H) WIK ISATH JEeT B OTHOLIEHUU HEJIOCTaTKOB B CTPOCHUU M MHOM HEIBUKUMOM MMYILECTBE.

4. HWcnonHuTtenb OTBEYAET 3a HEAOCTAaTKU paboThl (yciayru), Ha KOTOPYIO HE YCTaHOBJIEH
rapaHTUHHBIA CPOK, €CIM NOTPEeOMTENb JOKaXET, YTO OHM BO3HUKIU 10 €€ IMPHUHATHS UM WU 110
NPUYHHAM, BOSHUKIINM JI0 3TOTO MOMEHTA.

B otHomeHnun paboTsl (yclyru), Ha KOTOPYIO YCTaHOBJIEH TIapaHTUHHBIA CPOK, HCIIOJIHUTEIb
OTBEYAET 3a €€ HENOCTaTKH, €CJIM HE JOKAXKET, YTO OHU BO3HUKIM IOCJIE MPUHATUS PaOOThl (YCIyIrH)
noTpeOUTENeM BCJEICTBUE HApyLIEHUS MM IPaBUI HCIOJIb30BaHUS pe3ysbTaTa paldoThl (yCIayru),
JEHCTBUM TPETHUX JIUL UJIU HENPEOJOJIUMON CUJIB.

5. B caydasx, xorja npeyCMOTPEHHBIH 10rOBOPOM TI'apaHTUHHBINA CPOK COCTABIIIET MEHEE JBYX
neT (TATH JIET Ha HEJBIKUMOE UMYIIECTBO) U HEAOCTATKU paboThl (YCIyru) oOHapyKEHBI TOTpeOuTEIEM
[0 MCTEYEHUH TapaHTUIHOIO CpoKa, HO B MpejAenax ABYX JeT (ISATH JIET Ha HEeIBHXKHMOE HUMYIIECTBO),
NOTpeOUTENh BIpPaBe MPEAbIBUTH TPEOOBAHUSI, MPEIYCMOTPEHHBIE ITYHKTOM | HACTOSIIEW CTaTbH, €CIU
JOKQXKET, YTO TaKUe HEJOCTAaTKH BO3HMKIM JO0 HPUHATHS MM pe3yiabTara palboThl (yCIyru) WM IO
NPUYHHAM, BOSHUKIINM JI0 3TOTO MOMEHTA.

6. B ciydae BBISABIEHHS CYIIECTBEHHBIX HEAOCTATKOB PAa0OTHI (yCHIyrd) MOTpeOUTENb BIIpaBe
NPEIbIBUTh UCIIOJHUTENO TpeOOBaHME O OE3BO3ME3/IHOM YCTPAHEHUH HEAOCTAaTKOB, €CIU JOKAXKET, UTO
HE/IOCTAaTKU BO3HUKIIM JI0 MPUHATHS UM pe3yibTata padoThl (YCIyTrH) UM MO MPUYMHAM, BO3HUKIIUM J10
3TOr0 MOMEHTa. JTO TpeOOBaHME MOKET OBbITh MPEIbSABIEHO, €CIIM TaKUE HEJOCTATKU OOHApYKEHbI 110
UCTEYEHUHU JBYX JIeT (MATH JIET B OTHOIIEHHM HEABM)KMMOIO MMYIIECTBA) CO JHs NMPHUHATUS pe3ysbTara
paboThl (ycayru), HO B Mpefesiax YCTaHOBJIEHHOTO Ha pe3yjbTaT paboThl (YCIyru) cpoka Ciy>KObl WM B
TEUEHUE JIECATH JIET CO JHs MPUHATHS pe3yibTara padoThl (YCIyTn) MOTpeOduTeneM, eciii CPpoK CIyKObl He
ycraHoBieH. Ecin paHHoe TpeOoBaHUE HE YJOBJIETBOPEHO B TEUEHHE [JBaJlaTH JHEH €O JHS €ro
IpeIbABICHHUS TOTpeOUTENeM WM OOHAPY)KEHHBIH HEIOCTAaTOK SIBJISIETCS HEYCTPAaHUMBIM, MOTPEOUTENh
10 CBOEMY BBIOOpY BIIpaBe TpeOOBATH:

COOTBETCTBYIOIIETO YMEHBILICHHS LIEHBI 32 BHITOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MEUICHHS] TIOHECEHHBIX UM PACXOJI0OB MO YCTPAaHEHUIO HEJOCTAaTKOB BBHIMOJHEHHOW pabOThI
(oKa3aHHOMW YCIIYTH) CBOMMH CHUJIAMHU WJIM TPETHUMU JINLIAMH;

OTKa3a OT MHCIIOJIHEHHs JOTOBOpa O BBIMOJHEHUU pPaOOThl (OKa3aHUU YCIYrd) M BO3MEILEHUs
yYOBITKOB.

Crartbs 30. Cpoku ycTpaHeHHs HEIOCTaTKOB BBHIIIOJHEHHOM paboThl (OKa3aHHOM yCIyTrH)
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Henocratku pabGoTel (yCiiyru) AOMKHBI OBITh YCTpAaHEHBI HCIONHUTEIEM B Pa3yMHBIH CpPOK,
Ha3HAYCHHbBIN MOTPEOUTENIEM.

A03ar11 BTOpO# MCKITIOUEH.

Haznauennslit moTpedureneM cpok ycTpaHEHHsI HEIOCTAaTKOB TOBapa yKa3bIBaeTCsl B JOTOBOPE HIIU
B MHOM TIOJIMUCBIBAEMOM CTOPOHAMH JOKYMEHTE JIMOO B 3asBICHHUH, HAMpPaBICHHOM NOTpeOUTeneM
UCIIOJTHUTEIIIO.

3a HapylleHHE NPEeAyCMOTPEHHBIX HACTOAIIEH CTaTheil CpPOKOB YCTpaHEHHUs HEIOCTATKOB
BBIMOJTHEHHON paboThl (OKa3aHHOM yCIyru) UCHOJHUTENb YIUIAYMBACT MOTPEOUTENIO 3a KaxAbld JCHb
MIPOCPOYKHU HEYCTOUKY (IIEHIO), pa3Mep U MOPSAIOK UCUUCICHUS KOTOPOU OMPEACIIAIOTCS B COOTBETCTBUH C
IIYHKTOM 5 cTaThyu 28 HACTOSIIEro 3aKoHa.

B cnyuae HapyiieHusi yKa3aHHBIX CPOKOB MOTPEOUTENb BIPABE MPEAbIBUTH UCIIOTHUTEIIO WHBIE
TpeOOBaHMs, MPEYCMOTPEHHBIE TTyHKTaMu | U 4 ctaTthu 29 HacTosmero 3akoHa.

Cratbs 31. Cpoku yIOBJIETBOPEHHS OTICIBHBIX TPEOOBAHMI MOTPEOUTEIIS

1. TpebGoBanust morpedutTesnsi 00 yMEHBIICHWH IICHBI 32 BBINOJHEHHYIO padoTy (OKa3aHHYIO
yCIyry), O BO3MEUICHUH PACXOJ0B IO YCTPAHEHUIO HEIOCTaTKOB BBIOJHEHHOH paboThl (OKa3aHHOU
yCIIyTH) CBOMMH CUJIaMM WJIM TPEThUMH JIMIIAMH, a TaKXKe O BO3BpaTe yIUIAYeHHOW 3a paboTy (yciyry)
JEHE)KHON CYyMMBI M BO3MEIICHUH yYOBITKOB, IPUYMHEHHBIX B CBSI3M C OTKA30M OT MCIIOJIHEHUS JI0r0BOPa,
IpEeyCMOTPEHHbIE NTyHKTOM | crathu 28 u nyHkramu | U 4 crateu 29 Hacrosiero 3akoHa, IOJUIeKaT
YIIOBJIETBOPEHUIO B AECATUTHEBHBINA CPOK CO JIHS MPEIBSIBICHHS COOTBETCTBYIOIIETO TPEOOBaHUS.

2. TpeOoBanusi MOTpeOUTENST O OC3BO3ME3THOM H3TOTOBIICHUU JIPYrOd BEIIM W3 OJIHOPOIHOTO
MaTepuana TaKoro K€ KauecTBa WJIM O TOBTOPHOM BBIMIOJIHEHUU pabOThl (OKa3aHUHM YCIYTH) MOAJIEKAT
YIIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN ISl CPOYHOI'O BBIMOJIHEHUsI paOOThl (OKa3aHUs YCIyTH), a B
cllydae, eciH 3TOT CPOK HE YCTaHOBJICH, B CPOK, MPEIYCMOTPEHHBIN JOTOBOPOM O BBIMOJIHEHHH PaOOTHI
(OKa3aHWM YCIIYTH), KOTOPBIH OBUT HEHAJIeXKAIIle UCTIOHEH.

3. 3a HapylleHHe MPeayCMOTPEHHBIX HACTOSIIENH CTaThell CPOKOB YIOBIIETBOPEHHUS OTIEIBHBIX
TpeOOBaHUI MOTPEOUTENST HCIOIHUTENh VYIUIAYMBACT MOTPEOUTENIO0 32 KaXKABIH JCHb MPOCPOUYKH
HEYCTOMKY (IEHI0), pa3Mep U MOPSAOK UCUUCICHUS KOTOPOH OMPEIENIIOTCS B COOTBETCTBUH C ITYHKTOM 5
cTaThy 28 HACTOSIEro 3aKoHa.

B cnydae HapymieHUs CPOKOB, YKa3aHHBIX B TYHKTax | W 2 HacTosled cTaTbH, MOTpeOUTENb
BIIPAaBE TMPEIBSIBUTH KCIIOJHUTEIIO HHBIE TPeOOBaHUS, MPEIyCMOTpPEHHBbIE TyHKTOM | crateu 28 u
nyHktamu | u 4 crateu 29 HacTosmero 3akoHa.

Crarbs 32. IlpaBo morpebuTenss Ha OTKa3 OT HUCIOJHEHHUS JOroBOpa O BBINOJIHEHUH pPadoOT
(oxa3aHuM yCIiyT)
[TorpeOuTens BOpaBe OTKa3aTbCs OT HCIOJIHEHHUS JOTOBOpa O BBINOJHEHHM paboT (OKa3aHUU
ycayr) B Jr000e BpeMsi MPH YCIOBUU OIUIATHI UCTIONHUTENO (PAaKTHYECKH MOHECEHHBIX UM PacXOJI0B,
CBSI3aHHBIX C UCIIOJIHEHHEM 00513aTeNIbCTB 10 TaHHOMY JIOTOBODY.

Crartbs 33. Cmera Ha BBIIOJIHEHUE pabOTHl (OKa3aHUE YCIYTH)

1. Ha BbimonHeHue paboThl (OKa3zaHUE YCIYTH), MPELyCMOTPEHHON OTOBOPOM O BBINOJIHEHHUH
paboThI (OKa3aHUU YCIYTH), MOXKET ObITh COCTaBJIEHA TBEP/Iask WM NPUOIU3UTENbHAS CMETA.

CocraBneHue Takoi CMEThI 0 TPEOOBAHUIO OTPEOUTENSI MU UCIIOTHUTEIIS 0053aTENIBHO.

2. Wcnonmuutens He BOpaBe TpeOOBATh YBEIWYEHHS TBEPAOM CMEThl, a MOTpeduTeNns - ee
YMEHbILIEHHUS, B TOM YHCJIE B CIy4yae, KOrja B MOMEHT 3aKJIIOUEHHS JOTOBOPa MCKIII0Yaiach BO3MOKHOCTb
IPEIYCMOTPETH MOJIHBIH 00beM MOAEKAIINX BBHIIOIHEHUIO paboT (OKa3aHUIO YCIIYT) MM HEOOXOAUMBIX
JUIs 3TOTO PacXO0JI0B.

HcnonuuTtens uMeeT NpaBo TpeOOBaTh yBETUYEHHUS TBEPAOH CMEThl MHpPU CYIIECTBEHHOM
BO3pacTaHWM CTOMMOCTH MAaTepuajoB U OOOpYHOBaHUS, MPEAOCTaBISEMBIX HCIIOIHHUTEIEM, a TaKxkKe
OKa3bIBAEMBIX €My TPETHbHUMHM JIMIIAMHU YCIYT, KOTOpPOE€ HeNb3s ObLIO MPEeIyCMOTPETh IMPH 3aKIIOUYEHUU
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noroBopa. IIpu oTkaze moOTpeOHUTENs BBIIOJIHUTH 3TO TpPeOOBaHHWE HCIIOJHUTENb BIpPaBE PAaCTOPTHYTh
JIOTOBOP B CyA€OHOM MOPSIZIKE.

3. Ecimm Bo3HHKIa HEOOXOJUMOCTH BBIOJHEHUS JIOTIOJIHUTENBHBIX paboT  (OKa3aHus
JIONOJIHUTENBHBIX YCIYT) U M0 3TOW HNPUYMHE CYILECTBEHHOI'O MPEBBILICHUS NPUOIU3UTEIBHOW CMETHI,
UCTIOJIHUTENb 0053aH CBOEBPEMEHHO MpeaynpeauTh 00 3ToM norpedurens. Ecnu morpeburens He man
corJlacle Ha IpPEeBbIIICHUE NPUOIU3UTENBLHON CMEThI, OH BIPAaBE O0TKA3aThCs OT UCIOJHEHMs J0roBopa. B
3TOM CIIy4ae HMCIOJHUTEIh MOXKET TPeOOBaTh OT MOTPEOMTENs YIJIAThl LIEHBI 32 BBIIOJIHEHHYIO PaboTy
(OKa3aHHYIO YCIIYTY).

HcnionHuTENNb, CBOEBPEMEHHO HE MPEAYNPEAUBIINI MOTPEOUTEISI 0 HEOOXOAMMOCTH MPEBBIICHUS
IpUOJIM3UTENIBHOW CMEeThI, 0053aH MCIOJHUTH JIOTOBOP, COXpaHss IMpPaBO Ha omary paboTel (yciyru) B
npezenax npuOIN3UTEIILHOW CMETHI.

Crartbs 34. BeimonHenue paboThl U3 MaTepuaia UCIOTHUTEIS

1. UcnionHuTens 00s13aH BBIIOJIHUTH PabOTY, ONPENEIEHHYI0 JOTOBOPOM O BBIIIOJHEHUU PAOOTHI,
U3 CBOEr0 MaTepHasa U CBOUMU CPEACTBAMHU, €CJIM MHOE HE IPEAYCMOTPEHO JOTOBOPOM.

WcnonHuTenp, NpeAOCTaBUBLIMKM MaTepuan sl BBIIOJIHEHUS paboOThl, OTBEYaeT 3a €ro
HEHaJUIeXKallee KadecTBO IO IpaBUIaM OO0 OTBETCTBEHHOCTH IIPOJABLA 3a TOBapbl HEHAJUIEXkKAILEro
Ka4yecTBa.

2. Matepuan UCTIOTHUTEIIS OIUIAUYMBAETCS OTPEOUTENIEM IPU 3aKJII0YEHHH YKAa3aHHOTO JO0r0BOpa
HOJTHOCTBIO WJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBINOJIHEHHH Pa0OThl C YCIOBUEM OKOHYATEIbHOI'O
pacuera IMpH INOJYyYEHUU MOTPEOUTENEM BBINOIHEHHON HCIOJHUTENEM padoOThl, €CIU HMHOW MOpPSI0K
pacyeToB 3a MaTepuas UCIOJIHUTEINS HE MPEyCMOTPEH COIIALIEHUEM CTOPOH.

3. B cimyuasix, mpenycMOTPEHHBIX JOTOBOPOM O BBIMIOJIHEHUH PAa0OTHI, MaTepual MOXET OBITh
OpPEJOCTaBlIeH  HUCHOJHUTENEeM morpeOutento B KpenuT. llocienyromee  M3MEHEHHE — LIEHBI
IPEJOCTABIEHHOIO B KPEJUT MaTepualla UCIIOJIHUTENS HE BIIeYeT 3a COOOM nepepacyera.

4. Marepuasl UCHOJHUTENS U HEOOXOJUMBIE JJIsl BBINOJHEHHS pabOThl TEXHUYECKHUE CPEICTBA,
MHCTPYMEHTHI U IIPOYEE JTOCTABIISIOTCS K MECTY BBIIOJIHEHUS paOOT UCTIOIHUTEEM.

Cratbs 35. BeimonHenne paboThl U3 MaTtepuaa (C BEIIbl0) MOTPEOUTENs

1. Ecnu paGoTa BBINONHSAETCS MOJHOCTHIO WJIM YaCTMYHO U3 MaTepHaia (C Bellbl0) MOTpeduTens,
UCTIOJTHUTEIb OTBEYAET 32 COXPAHHOCTH ATOT0 MaTepraa (Bemy) U MPaBUIbHOE €ro MCIIOJIb30BaHHE.

Hcnonnurens o0s13aH:

NpeaynpeUuTh TOTPEOUTENs] O HENPUTOAHOCTH WIM HEJOOPOKAYeCTBEHHOCTH TepEeIaHHOTO
notpeduTeneM MaTepuaa (Bemm);

NPEJCTaBUTh OTYET 00 M3PACcX0I0OBAHUU MaTepHaila U BO3BPATHTh €ro OCTAaTOK.

B cnyuae monHOW WM uYacTMYHOM yTpaThl (MOBPEXJEHHUs) MaTepuana (BEIIM), MPUHATOTO OT
NOTPEOUTENS, WCTIOJIHUTENb O053aH B TPEXIHEBHBIH CPOK 3aMEHHUTH €r0 OJHOPOJHBIM MaTepHUaIoM
(BelIbI0) AHAJIOTMYHOIO KayecTBAa M IO JKEJIAHUIO MOTPEOUTENs] M3rOTOBUThH M3JEIHE U3 OJHOPOJHOTO
MaTepuaia (Belu) B pa3yMHbIH CPOK, a MPU OTCYTCTBUM OJIHOPOJHOTO MarepHaia (BEL[H) aHaJIOTUYHOTO
KayecTBa - BO3MECTUTh MOTPEOMTENIO ABYKPATHYIO IIEHY YTPAaueHHOIo (TMOBPEXAEHHOT0) Marepuala
(Beln), a TaKXkKe pacxo/ibl, IOHECEHHBIE TOTPEOUTETIEM.

2. Ilena ytpaueHHOro (IMOBPEXIEHHOI0) Marepuaia (BELIH) OMpENeNseTcs, HCXOAsS W3 IICHBI
MaTepuaia (Belu), CYIIeCTBOBaBIIEH B TOM MeCTe, B KOTOPOM TpeOoBaHHE MOTPEOUTENS TOJKHO OBLIO
OBITH YJIOBJIETBOPEHO UCIIOJHHUTEIEM B JIEHb JOOPOBOJIBHOIO YIOBJIETBOPEHHS TAaKOTO TPeOOBAaHUS WM B
JIeHb BBIHECEHHS Cy/leOHOTO pelieHus, eciau TpeOoBaHue MOTpeOuTenst T0OpOBOJIBHO YIAOBJIETBOPEHO HE
ObLI0.

Llena maTepuana (Bemin), Mepe1aBaeMoro UCIIOHUTEITIO, OMPEIEIIIETCS B IOTOBOPE O BHITOIHEHUH
paboThI UM B MHOM JIOKyMEHTe (KBUTAHIIMH, 3aKa3e), TOITBEPKAAIOLIEM €ro 3aKII0UeHHE.

3. Hcnonaurtens 0cBOOOXIAETCS OT OTBETCTBEHHOCTH 3a IIOJIHYIO WM YAaCTUYHYIO YTpary
(moBpexieHne) mMarepuana (BELH), MPUHITOTO UM OT MOTPEOUTENs, €CIIU MOTPEOUTENh MPEAYNPEKICH
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UCTIOJIHUTENIEM 00 0COOBIX CBOMCTBAaxX MaTepHaia (Belld), KOTOpbIe MOTYT MOBJIEYb 32 COOO0M ero MOJIHYIO
WIN YacTHYHYIO yTpary (MOBpeXIeHHe) JIMOO eClIM yKa3aHHBIE CBOWMCTBA Marepuasa (BEIIW) HE MOIJIH
OBITH OOHAPY)KEHBI ITPU HA/JIS)KAIEH TPUEMKE UCTIOTHUTEIEM 3TOr0 MaTrepuaa (Bemmu).

Crarbsi 36. OOs3aHHOCTH HCIONHUTENS HMHOOPMHUPOBATH MOTPEOUTENsT 00 OOCTOSTENHCTBAX,
KOTOpBIE MOTYT IOBJHATh Ha Ka4eCTBO BBIMOJIHIEMON PabOTHI (OKa3bIBAEMOW YCIYTH)
WJIU TIOBJIEYB 32 COOON HEBO3MOXKHOCTH €€ 3aBEPILICHUS B CPOK

McnonuuTens o0s3aH CBOEBPEMEHHO MH(OPMHUPOBATH IOTPEOWUTENST O TOM, YTO COOJIOAEHUE
yKa3aHUH MOTpeOUTENs U MHBIE 00CTOATENbCTBA, 3aBUCSIINE OT MOTPEOUTENS, MOTYT CHU3UTHh KaueCTBO
BBINIOJTHAEMON paboThI (OKa3bIBAEMOM YCIyI'H) MIIHM MOBJIEYb 32 COOOI HEBO3MOXKHOCTH €€ 3aBEpIICHUS B
CPOK.

Ecniu motpebutens, HECMOTpSs Ha CBOEBPEMEHHOE M OOOCHOBaHHOE WH(OPMHUPOBAHHUE
UCTIOJIHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HEMPUTOAHBIM MM HEJOOPOKAYEeCTBEHHBIN Marepual, He
U3MEHUT YKa3aHWH O crocoOe BBINONHEHHS pPaOOTHl (OKa3aHUS YCIyrH) JIMOO HE YCTPAaHHUT HHBIX
OOCTOSTENILCTB, KOTOPbIE MOTYT CHH3UTh Kaye€CTBO BBIOJHSAEMON palbOThl (OKa3bIBaeMOM YyCIyrH),
UCIIOJTHUTEIIb BIIPaBE OTKA3aThCsl OT MCIIOJHEHUS JOTOBOPA O BBHIMOJHEHUH PadOTHI (OKa3aHWU YCIYTH) U
noTpedoBaTh MOJTHOTO BO3MEIICHHUST YOBITKOB.

Crartbs 37. [Topsnok u (OpMBI OIIATHI BEITOIHEHHOW Pa0OTHI (OKa3aHHOW YCITYTH)

[TorpeOutens 00s3aH OMJIATUTh OKa3aHHbIE €My YCIYTM B IOpSAKE U B CPOKH, KOTOpHIE
YCTaHOBJIEHBI JIOTOBOPOM C MCIIOJIHUTEIIEM.

[TorpeOuTens 0053aH OIUIATUTH BBITOJHEHHYIO UCIIOJIHUTENIEM B IOJHOM 00beMe paboTy mociie ee
npuHsTusa norpedurenem. C coriacus notpedutess padoTa MOXKET ObITh OIJIau€HA UM IPU 3aKI0YEHUU
JIOrOBOpA B IOJIHOM pa3Mepe WM IyTeM BblJJauu aBaHca.

Omuata OKa3aHHBIX YCJIYT (BBIIOJIHEHHBIX Pa0OT) MPOM3BOAUTCSA MOCPENCTBOM HAJIMYHBIX WU
OE3HAIMYHBIX PACU€TOB B COOTBETCTBUHM € 3aKOHOaTeabcTBOM Poccuiickoit denepanuu.

[Tpu wcroONB30BaHUK HATUYHON (OPMBI pACUYE€TOB OILIATa TOBAPOB (paboT, yCIyr) MOTpeOuTeIIeM
IPOM3BOJUTCS B COOTBETCTBUM C YKa3aHUEM IpoJaBla (MCIOJHUTENS) IMYTEM BHECEHMsI HAJIMYHbIX
JIEHEXKHBIX CPEJICTB MPOJABIy (MCIOJHUTENIO), JTUOO B KPEAUTHYIO OPTaHU3allUI0, JTUOO TUIATEKHOMY
areHTy, OCYILECTBIIAIOLIEMY JIEATEIbHOCTh MO MpUEMY IIaTexed (U3nYecKux Jul, JTM00 OaHKOBCKOMY
IJIaTeKHOMY — areHty  (cybareHTy), OCYUIECTBISIOIIEMY  JEATE€IbHOCTb B  COOTBETCTBHM  C
3aKOHO/IaTeILCTBOM O OaHKaX M OAHKOBCKOM JeSITeIbHOCTH, €CIIM MHOE HE YCTAaHOBJIEHO (pelepaibHbIMU
3aKOHaMM WJIM WHBIMA HOPMAaTHMBHBIMH IIPAaBOBBIMH akTaMu Poccuiickont ®enepamuu. Ilpu sTom
o0s3aTeNibCcTBA MOTPEOUTENsT TMepea MPOoJaBIOM (MCIIOJHUTENEM) MO OIulaTe ToBapoB (paboT, yciyr)
CUMTAIOTCS MCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJICTB C MOMEHTAa BHECEHMSI HAIIMYHBIX
JICHEeXKHBIX CPEJCTB COOTBETCTBEHHO MPOJABIYY (MCIIOJHUTENIO), JIUOO B KPEAUTHYIO OpraHU3aluio, TU00
IUTATEKHOMY areHTy, OCYIIECTBISIONIIEMY JEATENbHOCTh MO MpHEMY IUIaTeXel (U3MYecKux Jull, JHU0o
0aHKOBCKOMY IIJIAT€KHOMY areHTy (CyO0areHTy), OCYILECTBISIOIIEMY JEATEIbHOCTh B COOTBETCTBUH C
3aKOHOJIaTEIILCTBOM O OaHKaxX U OAHKOBCKOM JESATEIbHOCTH.

Crarba 38. YrpaTuna cuiny.

Crartbs 39. PerynupoBanue oka3aHus OTJEIbHBIX BUJIOB YCIYT

[TocnencTust HapyMIeHHUS YCIOBUI JOTOBOPOB 00 OKa3aHWHU OTIENBHBIX BUIOB YCIIYT, €CIIA TaKHe
JIOTOBOPBI 10 CBOEMY XapakTepy HE MOANANar0T MOJ JCWCTBUE HACTOAILICH TIJIaBbl, OINpPENeNIOTCs
3aKOHOM.

Crarbs 39.1. IIpaBuia okazaHus OTAENBbHBIX BUIOB YCIIYT, BBIIIOJIHEHUS OTAEIbHBIX BHI0B padboT
noTpeduTensImM
[IpaBuiia oka3aHus OT/IEIbHBIX BUIOB YCIYT, BHIIIOJIHEHUS OT/IEIbHBIX BUIOB Pa0OT MOTPEOUTENIM
ycranasinusaroTcs [IpasurensctBom Poccuiickon denepanuu.

15.04.2021 Cucrema TAPAHT 25/31


http://ivo.garant.ru/document/redirect/10164072/8611
http://ivo.garant.ru/document/redirect/12167401/23
http://ivo.garant.ru/document/redirect/10105800/0
http://ivo.garant.ru/document/redirect/12156685/114
http://ivo.garant.ru/document/redirect/10180110/0

Al

3axon P® ot 7 pepanst 1992 1. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JOTIOJTHEHUSIMU )

I'nmaBa IV. 'ocynapcTrBeHHasi  o011ecTBeHHAasi 3aIIMTA NIPAB NOTpeduTe el

Crartbs 40. OenepanbHblii TOCYIapCTBEHHBIN HAA30p B 00JaCTH 3aIIUTHI IPaB NOTPEeOUTENCH

1. ®enepanbHBI TOCYIApCTBEHHBIH HAA30p B 0OJACTH 3alIUThl IpaB MOTPEOUTENCH
OCYILIECTBIISIETCS YIIOJIHOMOUYEHHBIM (De/iepabHbIM OpPraHOM HCIOJHUTENIBHON BJIAcTU (Jajee - opraH
rocyJapCTBEHHOI'O HaJ30pa) B ropsijike, ycraHoBleHHOM [IpaBurensctBoMm Poccuiickoit denepanuu.

2. denepanbHBIA TOCYAAPCTBEHHBIA HAI30p B 00JaCTH 3aIUTHI MPaB MOTPEOUTENICH BKIIFOYACT B
ceost:

1) opraHm3amuio W TPOBEACHHE IPOBEPOK COONIOJACHUS W3TOTOBUTEISIMH (HMCIIOTHUTEISIMH,
IpOJaBUaMH, YIOJHOMOYEHHBIMH OPraHU3alUsMHU MU YINOJIHOMOYECHHBIMU  WHIUBUAYaJIbHBIMU
OpeANPUHUMATENISAMY, HMIIOPTEpPaMH, BIAJACIbIIAMU  arperaTopoB) TpeOOBaHMN, YCTAaHOBJIEHHBIX
MEXyHapoaAHbIMU AoroBopamu Poccuiickoit @enepannu, HaCTOAMMM 3aKOHOM, APYIMMHU (eaepaabHbIMU
3aKOHaMU M HMHBIMH HOPMAaTMBHBIMH IIPaBOBBIMHM akTamu Poccuiickon @enepauuu, peryiupyrouumMu
OTHOIIICHUS B 00JIACTH 3aIllIUTHI IIPaB MOTpeOUTENeH (nanee - obs3aTenbHbIe TPEOOBAHUS), IPESAMMMCAHUI
JOJKHOCTHBIX JIML OpraHa roCy1apCTBEHHOIO HAA30pa;

2) opraHM3alyi0 U MPOBEJCHHE NMPOBEPOK COOTBETCTBHS TOBApOB (paboT, yciayr) o0s3aTeNbHbIM
TpeOOBaHUSAM, O0ECIEUYNBAIONINM OE€301MacHOCTh TOBAapOB (paboT, yCIIyr) IUisl JKU3HU W 3I0POBBS
noTpeOuTenei, OKpyxawoeld cpeasl, NOpeaylnpexaeHue IelcTBUM, BBOJAIIMX MNOTpeOuTene B
3a0iyXJeHre, W MPEJOTBpALICHUE NMPUYMHEHHUS Bpela MMYILECTBY HOTPEOHTENeH, yCTAaHOBICHHBIM B
COOTBETCTBUM C MEXAYHapoJIHbIMU JoroBopamu Poccuiickoit denepanuu, genepaabHbIMU 3aKOHAMH U
WHBIMU HOPMATHBHBIMM IIPaBOBBIMU akTamu Poccuiickoi @enepanny;

3) npuMeHeHue B MOpsJIKe, YCTAaHOBJIEHHOM 3akoHojaTesnbcTBoM Poccuiickoit denepaunu, mep
IIpeceYeHUs] HapyLeHU 00s13aTeNIbHBIX TPeOOBaHUM, Bbllady NPEAIUCAHUNA O MPEKPALLEHUN HapYIIEeHUH
opaB MoOTpeOuTenel, O MpeKpalleHud HapylleHU oO0s3aTeNbHbIX TpeOoBaHUil, 00 ycTpaHEHUU
BBISIBJICHHBIX ~HAapyIIEHUH O00s3aTeNbHBIX TPeOOBaHUM, TMPHUBIIEYEHHE K OTBETCTBEHHOCTH JIHII,
COBEPUIMBIINX TaKUE HAPYILIECHUS;

4) cucreMaTHUeCKOoe HaOJIOJCHHE 3a HWCIOJHEHHUEM O00s3aTeIbHBIX TPEOOBAHWH, aHANH3 H
IPOTHO3UPOBAHUE  COCTOSIHMSI ~ MCIIOJIHEHHMsI  O0s3aTeNbHBIX  TPeOOBaHMM TpU  OCYIIECTBICHUHU
U3TOTOBUTENSIMM  (MCHOJIHUTENSAMH,  TMPOJABLIAMH,  YHNOJHOMOYEHHBIMH  OpPraHM3alUsIMU WU
YIOJHOMOYEHHBIMM  WHAMBUAYAJbHBIMM  NPEINPUHUMATEISIMM,  MMIIOPTEpaMH,  BiaAeiabLaMHu
arperaTopoB) CBOEH JIESITEIILHOCTH;

5) cratuctuyeckoe HaOmoeHUe B 00JacTH oOecledyeHus 3aluThl MpaB MoTpeduTene, yuer u
aHAJIN3 CIIy4aeB MPUYMHEHMS] Bpela >XU3HM M 3[0pOBBIO IOTpeOHUTENEeH, OKpyXKawlleld cpene Hu
UMYIIECTBY MOTpeOUTENEH, CBA3aHHOTO ¢ MPUOOPETEHUEM U MCIOJIb30BAHUEM TOBApoB (paboT, yciyr) C
HEJ0OCTaTKaMH, OMacHBIX ToBapoB (pabor, ychayr) maubO C TPEeAoCTaBIEHHUEM MOTPEOUTENsIM
HECBOEBPEMEHHOM, HEIMOJHON, HEAOCTOBEPHON M BBOJALIEH B 3a0myxaeHue HMH(POpPMAMU O TOBapax
(paborax, ycnyrax);

6) exerojiHoe MpOBEACHNE aHaIM3a U OLIEHKU YPPEKTUBHOCTH (heepalbHOrO rocyJapCTBEHHOTO
Ha/30pa B 00JIaCTH 3alIUTHI IIPaB MOTpeOUTENEH;

7) eXerogHyw TIOATOTOBKY Ha OCHOBAaHMU pe3yJIbTaTOB JEATEIbHOCTH, NPETyCMOTPEHHON
nojnyHkTamu | - 6 HacTOSILEro MyHKTa, FOCYAapCTBEHHBIX JIOKJIAJIOB O 3alllUTe MpaB MOTpeOuTeneil B
Poccuiickoit denepanuu B nopsijike, ycranosiaeHHoM IIpasurensctBom Poccuiickon @enepanuu.

3. K oTHoOlIeHHsIM, CBSI3aHHBIM C OCYIIECTBIIEHHEM (helepaJbHOro rOCyIapCTBEHHOIO HaJl30pa B
o0acTH 3alUTHl IpaB MOTpeOuTeneil, opraHuzamueil W MPOBEACHUEM IPOBEPOK H3rOTOBUTENIEH
(McTioNHUTENeH, MPOJABLOB, YIOJIHOMOYEHHBIX OpPraHU3alMi WM YIOJIHOMOYEHHBIX WHAMBHUIYaTbHBIX
npeanpuHUMaTesell, UMIOPTEPOB, BIA/ENbLIEB arperaropoB), MPUMEHSIOTCS MOJIoKeHUsT DeepaibHOro
3akoHa oT 26 nexabps 2008 roga N 294-@3 "O 3ammre npaB IOPUAMYECKUX JIUL U WHIUBUAYAIbHBIX
OpeAnpuHUMaTeNell PH OCYILECTBIEHUH TOCYJapCTBEHHOTO KOHTPOJS (HAA30pa) U MYHHUIMIAIBHOTO
KOHTpOJIA".
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3.1. IIpu ocymiectBiaeHnn (eaepantbHOro rocyIapCTBEHHOTO HaJq30pa B 00JACTH 3alIUTHI MpPaB
noTpeOuTeNel OpraHoM TOCYAAPCTBEHHOIO HAJA30pa MPOBOAATCA KOHTPOJIBHBIE 3aKyNKH B IOPSJIKE,
ycraHoBieHHOM DejepanbHeiM  3akoHOM OT 26 nekaOps 2008 roma N 294-®3 "O 3amure mnpas
IOPUJIMYECKUX JIML U HMHIUBUAYaJIbHBIX MpPEANPUHUMATENCH IpU OCYIIECTBIEHUU TOCYJapCTBEHHOI'O
KOHTpOJIsI (HaA30pa) U MyHULIMIIAJILHOTO KOHTPOJIS'.

KonrponbHasg 3akynka ToBapoB (paboT, yciayr) MokeT ObITb IPOBEAEHA OpraHoM
roCy/1apCTBEHHOI'O HAJ30pa HE3aMEUINTEIBHO C OJJHOBPEMEHHBIM HU3BEIIEHUEM OpIraHa IPOKYPaTyphl.

4. JIoMKHOCTHBIE JIMI]a OpraHa TIOCYJapCTBEHHOIO Haa30pa B IMOPAAKE, YCTaHOBIEHHOM
3akoHoareNbeTBOM Pocceniickoit denepannu, UMEIOT IPaBo:

1) 3anpamuBaTh U MOJy4aTh HA OCHOBAHUM MOTHBHPOBAaHHBIX IIMCbMEHHBIX 3alIPOCOB OT OPraHOB
rOCYyJapCTBEHHOM BIAcTH, OpPraHOB MECTHOIO CaMOYIpAaBJICHHUs, OOLIECTBEHHBIX OpraHU3aluil,
U3roTOBUTENEH (MCIIOMHUTENEH, MPOAABLIOB, YHNOJHOMOYEHHBIX OpPraHM3alluil MM YHOJIHOMOYEHHBIX
UHIWBUAYAIbHBIX TpeIIpUHUMATENeH, HMIIOPTEPOB, BIAAEIBIEB arperaTopoB) HWHGOPMAIHMIO U
JIOKYMEHTBI 110 BOIIPOCAM 3alUTHI IIpaB IOTpeOuTeNeH;

2) OecHpensaTCTBEHHO IO MPEIbSIBICHHH CIYKEOHOTO YIOCTOBEpEHHs W KOMMU IpHUKa3a
(pacriopsikeHHs1) PYKOBOJMTENS (3aMECTHTENsl PYKOBOAMTEINS) OpraHa TroCyJapCTBEHHOIO Haa30pa o
Ha3HAYEHUM IPOBEPKU IOCEIIaTh TEPPUTOPHIO, 3/1aHUs, MOMEIIEHUS U COOPYKEHHS, HCIIOJIb3yeMble
U3rOTOBUTENIEM (MCIOJHUTENEM, MPOAABLIOM, YIOJIHOMOYEHHOW OpraHu3alueid WM YIOJIHOMOYEHHBIM
VHAMBUAYAJIbHBIM TpPEANPUHUMATENIEM, UMIOPTEPOM, BIIAJENIbLIEM arperaropa) IMpH OCYLIECTBICHUU
CBOEH JIeATEIIbHOCTH, B LIEJIAX MPOBEACHHUS MEPOIPUATHI 110 KOHTPOJIIO;

3) mpoBoauUTh OTOOpP MpPoO W OOpa3loB TOBApOB, IMpPEAHA3HAYEHHBIX IS peaau3aluud |
peaan3yeMbIX MOTPEeOUTENSIM, AJIs IPOBECHUS UX UCCIIE0BAHHM, UCTIBITAHUH;

4) BblAABaTh MU3TOTOBUTENSAM (MCIIOIHMUTENSAM, MPOJIABLIaM, YIIOJIHOMOUYEHHBIM OpraHU3alusM WIH
YIIOJIHOMOYEHHBIM HMHIUBUAYAJIbHBIM IpEeANPUHUMATENSAM, HMIIOpPTEpaM, BIaJelbliaM arperaropos)
OpeANUCcaHusl O TMPEKpalleHuH HapyIIeHWH TpaB MOTpeOUTeNel, O NpeKpalleHuH HapyIIeHUH
00s13aTeNIbHBIX TpeOOBaHUM, 00 yCTpaHEHUM BBIABICHHBIX HapyLICHUH 00s3aTelbHbIX TpeOOBaHUM, O
NPOBEICHUN MEPONPHUATHI MO0 00ECHeUeHHIO MPEJOTBPAIICHHUS Bpena JKU3HHU, 370POBBI0 M UMYIIECTBY
noTpeduTeneil, oKkpyxaromiei cpene;

5) cocTaBisATh MPOTOKOJIBl 00 aJMUHUCTPATUBHBIX MPABOHAPYIIEHUSIX B OOJACTH 3allUTHI MpaB
notpeduTenei, paccMaTpuBaTh Jeia 00 YKa3aHHBIX aJIMUHUCTPATUBHBIX MPAaBOHAPYLICHUAX U IPUHUMATh
MEpBHI M0 MPETOTBPALICHUIO TAKUX HAPYIICHHUI;

6) HampaBiATh B YIOJIHOMOYEHHBIE OpraHbl MaTepuajbl, CBS3aHHbIE C HapYIICHUSIMHU
00s3aTeNbHBIX TPeOOBAHUMU, NJISI PELIEHHs] BOIPOCOB O BO30YXKIEHUU YTOJOBHBIX JI€d IO TNpPU3HAKAM
MIPECTYILIICHUN;

7) obpamaTthCcsi B CyA C 3asBICHUSIMU B 3alIUTy IpaB NMOTpeOUTENed M 3aKOHHBIX HHTEPECOB
OTJENIBHBIX NOTpeOuTeNel (rpynibl NOTpeOuTeel, HeoNpeIelIeHHOro Kpyra noTpeduTeneii), a Takxke ¢
3asiBJICHUSAMU O JIMKBUJAIMM M3TOTOBUTENS (MCHOJHUTENS, MPOJaBla, YIOJIHOMOYEHHOW OpraHu3aluuy,
UMIIOpTEpa, BIAJeNbla arperaropa) MO0 O TMPEKpalIeHUHd JAEATE]IbHOCTH HHIUBUAYAJIBHOTO
npeanpuHuMaress (ymoJHOMOYEHHOTO MHJAMBUIYaJbHOTO IMpEeANpUHUMATENS) 3a HEOJHOKpaTHoe (/Ba
pa3a unu OoJiee B TEUEHUE OJHOI0 KaJEeHAApHOIo roja) Wiu rpydoe (MoBIeKIee cMepTh WM MacCOBbIE
3a00JieBaHUs, OTPABJIECHMS JIIOJICi) HapylLIEeHHE MTpaB NOTpeOUTENeH.

5. Opral rocyJapCcTBEHHOTO HaJq30pa MOXKET ObITh NMPHUBIICYEH CYAOM K y4acTHIO B jejie Jubo
BIIpaBe BCTYIATh B JIEJIO [0 CBOEH MHULIMATUBE WM 110 HHUIMATHUBE JIML, YIaCTBYIOIIUX B Aele, A Jadu
3aKJIIOYEHHUs 10 Jieny B ILeNsAX 3alluThl MpaB MoTpeOuTeNnell B MOpsAIKE, YCTAaHOBJICHHOM
3aKkoHo1aTesbcTBOM Poccuiickoit deneparum.

5.1. Ilpeanucanue, BEIJAaHHOE MPH OCYIIECTBICHUH IOCYIapCTBEHHOIO HA/130pa B 00JIACTH 3aIUThI
paB noTpeduTesneil, MokeT ObITh 00aJIOBaHO B apOUTPaXKHBIN CyJ B TEUEHUE TPEX MECALIEB CO JHS €ro
BbIJaud. B cinyyae npuHATHS 3asBieHUS 00 00XaJOBaHWM 3TOTO MPEANHCAHUS K TPOU3BOACTBY
apOUTPaKHOTO CyJa UCIIOJHEHUE ITOrO MPEANUCAHUS PUOCTAHABIUBACTCS 10 JHS BCTYIUIEHUS PELICHUS
apOUTPa)KHOTO Cy/Ja B 3aKOHHYIO CHITY.
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6. Opran rocynapcTBEHHOIO HaJa30pa BIIpaBe JaBaTh Pa3bsICHEHUs 10 BOMPOCAM IPUMEHEHUS
3aKOHOB U MHBIX HOPMATHBHBIX MPaBOBBIX akTOB Poccuiickoit @enepaiiuu, peryaupyronx OTHOIICHUS B
00J1aCTH 3aIUTHI IPaB MOTPEOUTENEH.

7. TocynmapcTBeHHBIH HAA30p 3a COOTBETCTBUEM TOBApOB TpeOOBaHUSM OE30MaCHOCTH,
YCTAaHOBJIEHHBIM  TEXHUYECKUMHU  PEIJIAMEHTAaMH, OCYILECTBJISIETCS  TaKKE  YIOJIHOMOYEHHBIMHU
denepanbHBIMU OpraHamMH HCIOJHUTENBHOM BJIAcTU B COOTBETCTBUU C 3aKOHOJIAaTENILCTBOM Poccuiickoit
®denepalyiv 0 TEXHUYECKOM PETYJIUPOBAHUU.

8. OpraH rocyJapCTBEHHOTO HaJ30pa COBMECTHO C YIIOJIHOMOYEHHBIMH (eiepaibHbIMU OpraHaMu
UCTIOJIHUTENILHOW BIIACTH, YKA3aHHBIMU B ITYHKTE 7 HACTOSIIEH CTAaThH, OCYIIECTBISIET (HOPMUPOBAHHE U
BEJICHHE OTKPBITOTO M OOIEJOCTYIHOIO TOCYIapCTBEHHOIO HH(GOPMAlMOHHOTO pecypca B obiactu
3alIUTHl TpaB TMOTpeduTeNnel, KayecTBa M 0O€30HMAaCHOCTH TOBapoB (paboT, yciayr) B TOpSJIKE,
yctanoBiieHHOM [IpaButensctBoM Poccuiickoit @epeparuu.

9. Opran rocy1apcTBEHHOTO HaJ30pa YTBEPKIAaeT METOANYECKHE PEKOMEHIALNH 10 pa3paboTKe U
peain3aliuy peruoOHaNbHBIX U MYHUIIMTIAIBHBIX IPOrPaMM IO 3alllUTe MpaB MOTPEeOUTENEH.

Crarbst  41. OOsi3aHHOCTh U3rOTOBUTENA  (MCIOJIHHUTENS, TMPOJABLA, YHNOJIHOMOYEHHOU
OPraHU3alMU WIK YIIOJTHOMOYEHHOTO WHJMBUAYAIBHOTO MPEANPUHUMATEIS, UMIIOPTEPA,
BJIaJIebIla arperaTopa) Mo MPEeAOoCTaBICHUIO MH(OPMALUKA OpPraHy rocyJapCTBEHHOTO
HaJ[30pa
HzroroButenb (MCHOTHUTEND, MPOJABEL, YIOJTHOMOYCHHAs] OpraHU3alus WX YIMOJIHOMOYEHHBIN
WHIUBUIYAJIbHBIA TPEINPUHUMATEb, HMIIOPTEpP, BIAJENEl] arperaropa) Mo TpeOOBaHHUIO OpraHa
rOCy/IapCTBEHHOI'O HAJ[30pa, €ro JOJDKHOCTHBIX JIMIl 00s3aH MPEIOCTaBUTh B YCTAHOBIECHHBIA UMM CPOK
JIOCTOBEPHBIE CBEICHHUS, JOKYMEHTAIUIO, OOBSCHEHUS B MUChMEHHOW M (WJIM) YCTHOU (GopMe U UHYIO
uH(bOpMaIlMi0, HEOOXOAMMYIO JJisi OCYIIECTBICHHS OpraHoM TOCYJapCTBEHHOTO Haa30pa U €ro
JIOJ>KHOCTHBIMU JIMLIAMH MOJITHOMOYHMIA, YCTAHOBJICHHBIX 3aKOHO1aTelIbcTBOM Poccuiickoit denepanmu.

Cratbs 42. YrpaTunia cuiy.

Crarba 42.1. [lonHOMOYMS BBICIIMX MCHOJHUTEIBHBIX OpPraHOB TIOCYJAapCTBEHHON BIACTH

cyonekToB Poccuiickoit denepannn B 00JaCTH 3alUTHI IpaB oTpeduTenen

1. Bbicimii HCNOJHUTENbHBIA OpraH TOCYAapCTBEHHOH BIAacTH COOTBETCTBYIOIIETO CYObEKTa
Poccuiickoit @enepariii OCYIIECTBIISIET MEPONPHUATHS 10 pean3aliii, O0OECIeYSHUI0 U 3alluTe IMpaB
notpeOuTesnei u B npesenax CBOMX NOJTHOMOYHM MPUHUMAET ONpe/IeIeHHbIE MEPHI.

2. B nensix coaeicTBus 3alUTe NpaB MOTpeOUTENel OpraHbl HCIOJHUTEIBHOM BJIACTH CYOBEKTOB
Poccuiickoit ®eneparun pa3pabaThiBalOT perHoHalIbHbIE MPOrPaMMBbl IO 3alllUTe MpaB MoTpeduTenelt u
OKa3bIBAIOT COJCIHCTBHME OpraHaM MECTHOIO CaMOYINpaBICHUS M OOLIECTBEHHbIM OOBEAMHEHUSIM
notpeduTenei (Mx acconuanusiM, cor3aM) B OCYILECTBICHUY UMH 3alllUThI PaB MOTpeOUTENEH.

Crarba 42.2. Ilepemadya OCyIIECTBIEHHs IOJHOMOYMN OpraHa TOCYJapCTBEHHOIO Haa30pa
OopraHaM HCIIOJIHUTENIbHOM BiacTu cyobekToB Poccuiickoit denepannn

[TorHOMOUYMST oOpraHa TOCYJapCTBEHHOIO Haa30pa IO  OCYIIECTBIECHUIO  (heaepabHOro
roCy/1lapCTBEHHOIO0 Haja30pa B o00JacTH 3allMThl IpaB MOTpeOUTENel MOryT nepenaBaThCs JUIs
OCYIIECTBJICHHsI ~ OpraHaM  MCIIOJHUTEIbHOM  BiIacTh  cyObekToB  Poccuiickoit ~ Penepanuu
noctaHoBieHusMu [IpaButensctBa Poccniickont denepanuu B Mopsake, YCTaHOBIEHHOM DejepanbHbIM
3akOHOM OT 6 OKTs0ps 1999 roga N 184-®3 "OO6 0o0mMX NPUHIMIAX OPraHU3alMK 3aKOHOAATENbHBIX
(MpeAcTaBUTENbHBIX) U HCIIOJHUTENBHBIX OPraHOB TOCYAApCTBEHHOM BiacTu cyObekToB Poccuiickoii
Oenepaunn".

Crarbs 42.3. Ilogaua u paccMoTpeHue obpalieHuil morpedureneit

1. OOGpaienue moTpeduTenst MOXKET ObITh HANpaBlieHO B MUChbMEHHOW (opme Ha OymMakHOM
HOCHUTENIE WM B 3JIEKTPOHHOH (opMe B OpraH rocyAapCTBEHHOTO Haa30pa, WHBIE YIOJTHOMOUYEHHBIE
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denepanbHble OpraHbl UCTIOTHUTEIHLHOW BIACTH, OpPTraH HCIONTHUTEIHLHOW BiIacTu cyObekTa Poccuiickoii
®enepanuu 1160 OpraH MECTHOTO CaMOYIPaBICHHUS.

2. OOpamenue mOTpeOUTENST MOXKET OBITh HAIMpPABJICHO IO TMOYTE, C HCIOJb30BAHUEM
nH(})OpPMaAITMOHHO-TEIEKOMMYHUKAITMOHHON ceTh "MHTepHeT", B TOM uuncie opuIMaIbHOro caidTa opraHa
rOCYJapCTBEHHOTO HAJ30pa, MHBIX YMOJIHOMOYEHHBIX (elepabHBIX OPraHOB HMCIOJHUTEIHHON BIIACTH,
opraHa HCIIOJHUTENBHOW BJacTH cyObekTa Poccuiickoit @Penepanum JmuOO oOpraHa MECTHOTO
camoyrmpaieHus (B cyobekrax Poccuiickoit @enepanuu - roponaax ¢enepaibHOro 3HadeHuss MOCKBe,
Cankt-IlerepOypre u CeBactomojie ¢ HCIOJb30BaHHEM O(UIMATIBLHOIO caiiTa oOpraHa MECTHOTO
CaMOYIIPaBIICHUSI B CIIy4ae, €CJIM ITO MPEIyCMOTPEHO 3akoHaMu cyObekToB Poccuiickoit denepanuu -
roposioB ¢exnepanbHoro 3HaueHuss Mocksbl, Cankr-IlerepOypra u CeBacTomnosns), €JIMHOTO IopTaia
TOCY/IapCTBEHHBIX M MYHHIIUIAIBHBIX YCIYT JHOO PErHoHAIBHOTO TMOpTana TOCYIapCTBEHHBIX U
MYHUILIUNIATIBHBIX YCIIYT, @ TAKXKE MOXKET ObITh MPUHSITO IPU JTUUYHOM IPUEME 3aIBUTEISL.

3. B MHOroQyHKIMOHAIBHBIX LEHTPAX MPEJOCTABICHUS TOCYAAPCTBEHHBIX M MYHHUIIUIAIBHBIX
YCIIYT MOTYT OCYIIECTBISATHCS MpUEM OOpalieHuil moTpeduTeneil 1 KOHCYIbTUPOBAHUE MOTpeOUTeNnei mno
BOIIpOCAaM  3allldThl WX IpaB Ha OCHOBAHWM  COMVIAIUEHUWH O  B3aUMOJEHUCTBUU  MEXIY
MHOTO(QYHKIIMOHATBHBIMU IEHTPaMU MPEIOCTABICHUS T'OCYJapCTBEHHBIX M MYHUIMNAIBHBIX YCIYT U
denepaTbHBIMU  OpTaHaMU HCIIOJTHHUTEIBLHOW BJIACTH, OPraHaMU TOCYAAPCTBEHHBIX BHEOIOKETHBIX
¢dboHI0B, OpraHamMH rocyAapcTBEHHOW BiacTu cyOnekToB Poccuiickoit ®dexepaiuu, opraHaMu MECTHOTO
CaMOYIpPaBJICHUS.

Crarbs 43. OTBETCTBEHHOCTh 32 HApYLIEHUE IpaB MOTpeOUTENEH, YCTAaHOBIEHHBIX 3aKOHAMHU U
MHBIMU HOPMaTHBHBIMH ITpaBOBbIMU akTamu Poccuiickoit denepanun

3a HapylleHuEe NpaB NOTPeOUTENEH, YCTAaHOBJIEHHBIX 3aKOHAMU W HHBIMM HOPMAaTHUBHBIMU
npaBoBbIMU akTaMu Poccuiickoit @enepannu, npoaasel (MCHOIHUTENb, U3TOTOBUTENb, YIIOJIHOMOYEHHAs
OpraHM3alusl WM YHOJHOMOYEHHBbIM HMHAWBHUIAYaAJIbHBIM IpeANpUHUMATENb, WMIIOPTEP) HECET
aJIMUHUCTPATUBHYIO, YTOJIOBHYIO WJIM TIPa)KJAaHCKO-IIPABOBYI0 OTBETCTBEHHOCTb B COOTBETCTBUU C
3aKoHoAarenbcTBoM Pocculickoit denepanuu.

Crartbs 44. Ocy1iecTBlIeHUE 3alUTHI IpaB MOTpeOUTENIeH OpraHaMyu MECTHOTO CaMOYTIPaBJICHUs

B nensx 3amuthl mpaB nmoTpeduTENel Ha TEPPUTOPUN MYHHUIMIAIBHOTO O00pa30BaHUS OpraHbI
MECTHOT'0 CaMOYIIpaBJICHUs BIPaBe:

paccmaTpuBaTh OOpalleHHs] MOoTpeOuTeNnel, KOHCYJIbTUPOBAaTh MX IO BOMPOCAM 3aIIMUTHI IPaB
noTpeduTenei;

oOpaiatecs B Cy/Ibl B 3allIUTY [IpaB NOTpeOuTeNnei (HeonpeaeaeHHoro Kpyra norpeourenei);

pa3pabaThIBaTh MyHUIUNATIbHBIE IPOIPAMMBI 110 3aIIUTE MPaB MOTpedUTeNeH.

[Ipu BeIsIBIIEHUH TIO OOpAIICHUIO TIOTPEOUTENSI TOBApOB (paboT, yCIyr) HEeHAIJIeKaIIero KauecTa,
a TakXe OMACHBIX Ul >KU3HH, 370POBbsS, UMYIIECTBA MOTpEOUTENEH M OKpY)Kalolled cpeabl OpraHbl
MECTHOI'O  CaMOYIIpaBJIEHHUs  HE3aMeIJIUTENbHO M3BeHmlaloT 00 3ToM  (enepanbHble  OpraHsbl
UCTIOJIHUTENIHOW BJIACTH, OCYILECTBIISAIONINE KOHTPOJb 3a KaUeCTBOM U 0O€30MaCHOCTBhIO TOBapoB (pador,
yeuyr).

VYrparuna cuy ¢ 29 mapra 2019 r. - @enepanbeiii 3akoH ot 18 mapta 2019 r. N 38-03

Crarbs 45. [IpaBa oO1IeCTBEHHBIX 00BEAMHEHUH TOTPEOUTENEH (MX aCCOLMAIIHIA, COI030B)

1. 'paxxnane BmpaBe OOBEIUHATHCA HAa JOOPOBOJIBHONH OCHOBE B OOIIECTBEHHBIE OOBEIUHEHHUS
noTpeduTeneit (UX accoIMalim, COI03bl), KOTOPBIE OCYIIECTBISIOT CBOIO JCSATEIHPHOCTh B COOTBETCTBUU C
ycTaBaMH yKa3aHHbIX OOBEIMHEHHMH (WX accolMaluii, COI30B) M 3aKOHOJATeILCTBOM Poccuifickoit
denepanuu.

2. OO0mecTBeHHble OOBEAMHEHUS MOTpeOUTeNe (MX accolMalluy, COIO3bI) U OCYIIECTBICHHUS
CBOMX YCTaBHBIX LieJIel BIpaBe:

y4acTBOBaTh B pa3paboTke 00sf3aTeNbHBIX TPeOOBaHUI K ToBapaMm (paboTam, yciyram), a Takxke
IIPOEKTOB 3aKOHOB M WHBIX HOPMATHBHBIX IPAaBOBBIX aKkTOB Poccuiickoin Penepanuiv, peryIupyrommx
OTHOILIEHHSI B 00J1aCTH 3alIUTHI PaB MOTpeOUTENEH;
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MPOBOANTH HE3aBUCHUMYIO SKCIIEPTU3Y KadyecTBa, 0€30MaCHOCTH TOBApOB (paboT, yCcayr), a Takke
COOTBETCTBHUSl MOTPEOUTENILCKMX CBOWCTB TOBapoB (paboT, yciayr) 3asBlIEHHOM MpoJaBIaMu
(M3TOTOBHUTENSIMU, HCTIOJTHUTEISIMH ) HH()OPMAIIUY O HUX;

OCYIIECTBIISITh OOIIECTBEHHBIM KOHTPOJIb 332 COONIOJICHUEM MpaB MOTpeOUTeNe U HAIlpaBisITh B
OpraH ToCyIapCTBEHHOTO HaJ30pa W OpraHbl MECTHOrO caMoympasieHus HHPOpManmuio o (dakrax
HapyILICHUH MpaB MOTpeOUTeNel A MPOBEACHHS MPOBEPKH 3THX (DAKTOB U MPUHATUS B Cllydae HX
MOJATBEPXKIICHUSI MEp [0 TPECEYCHHIO HAPYIICHUH TpaB MOTpeOUTENeld B Tpeaenax MOJTHOMOYHMA
YKa3aHHBIX OpPraHOB, YUaCTBOBAaTh B MPOBEACHUU IKCIIEPTHU3 MO (haKTaM HapyIICHUI MpaB NoTpeduTeneii B
CBsI3UM ¢ oOpamieHussMu noTpeduteneil. [Ipu ocyiiecTBiIeHn OOIMIECTBEHHOTO KOHTPOJS OOIIECTBCHHBIE
o0beMHEeHUd ToTpeOuTenel (MX accolMaldd, COIO3bl) HE BIpaBe TpeOOBaTh OT H3TOTOBUTENEH
(ucnioHUTENEH, TPOJABIIOB, YIOJHOMOYEHHBIX OpraHU3alMil WM YIMOJIHOMOYEHHBIX MHAUBUIYaTbHBIX
npeanpuHUMaTeseil, UMIIOPTEPOB) MPEACTaBICHUE JOKYMEHTOB (BBIIOJHEHUE ACWUCTBUI), 00S3aHHOCTH
npecTaBIeHUs (BHIIOTHEHNUS) KOTOPBIX 110 TPeOOBAHUIO MOTPEOUTENS HE YCTAHOBJICHA 3aKOHOM;

pacnpocTpaHsaTh MHPOPMALIMIO O MpaBax MoTpeduTesel u 0 HeOOXOAUMBIX ACHCTBUX MO 3aIIUTE
ATUX TpaB, O pe3yJbTaTax CPaBHUTEIBHBIX HMCCIIECOBAaHUN KadecTBa TOBApOB (paboT, ycClyr), a Takxke
UHyI0 HuHbOpMaIMIo, KOoTopas OyneT CIOCOOCTBOBATh pealH3alldu MpaB U 3aKOHHBIX HHTEPECOB
notpedurteneit. [lyOmukyeMbie 0OIIECTBEHHBIMH OOBEAUHEHUSAMH TMOTPEOUTENECH (MX acCcolUalUsIMHU,
COI03aMH) pe3yJIbTaThl CPABHUTEIBHBIX HCCIIEOBAHMUI KadyecTBa TOBapoB (paboT, YCIYT) HE SIBISIOTCS
peKnamMon;

BHOCUTH B (efiepaibHble OpraHbl HCIOJHUTEIBHON BJIACTH, OpPraHU3alUU MPEIJIOKEHHUS O
MPUHSATUU MEP IO MOBBIIICHUIO Ka4eCTBa TOBAPOB (padoT, yCcIyT), 1O MPUOCTAHOBJICHUIO TPOU3BOJICTBA U
peanu3alnuy TOBapOB (BBHIMOIHEHUS pabOT, OKa3aHHs YCIYT), O OT3BIBY C BHYTPEHHErO PhIHKA TOBApOB
(paboT, ycayr), He COOTBETCTBYIOIIMX IMPEABSBISAEMbIM K HUM W YCTaHOBJICHHBIM 3aKOHOIATEIILCTBOM
Poccuiickoit deaepanuu 0 TEXHUYECKOM PETYIUPOBAHUH 00s13aTEIBHBIM TPEOOBAHUSM;

BHOCHTH B OpraHbl IPOKYpaTyphl U GefepaibHble OPTaHbl UCIIOJHUTEIBHON BIACTH MaTEPUAIIBI O
IPUBJICYCHUN K OTBETCTBEHHOCTH JIML, OCYLIECTBIAIOIIMX IPOU3BOJCTBO U pEATU3aLUI0 TOBApOB
(BpIMOJTHEHUE PalOT, OKa3aHUE YCIYT), HE COOTBETCTBYIOUIMX IPEIBSIBIIEMBIM K HHUM O0s3aTEIbHBIM
TpeOOBaHUSIM, a TaKXKe HapyIIaloIIMX IpaBa NOTpeOUTEseH, yCTAaHOBJIICHHbIE 3aKOHAMH W WHBIMU
HOPMaTHUBHBIMU MpaBoBbIMU akTaMu Poccuiickoit denepanuu;

oOpaimatecsi B OpraHbl MPOKypaTyphl C TMPOChOaMHU TPUHECTH TMPOTECTHI O MPU3HAHUU
HEJICHCTBUTEIFHBIMU  aKTOB  (eJIepalIbHBIX OPraHOB HUCIIOJIHUTEIBHOW BJACTH, AaKTOB OPTraHOB
UCTIONTHUTENbHON BnacTH CcyObekToB Poccuiickoit @enmepanmu ¥ aKTOB OpPraHOB  MECTHOTO
CaMOYTIpaBJIEHUs, TPOTHBOPEUAIINX 3aKOHAM M MHBIM PETYJIUPYIOMIUM OTHOIICHHUS B OOJACTH 3aIUThI
npaB noTpeduTeNe HopMaTUBHBIM ITPaBOBBIM akTaM Poccuiickoit denepannuy;

oOpalatecsi B Cy[Ibl C 3asBJICHUSIMHM B 3alllUTy MpaB MNOTpeOUTENed M 3aKOHHBIX HHTEPECOB
OTJIENbHBIX MOTpeOuTeNnel (Tpynisl MOTpeOUTENel, HEONMPEAEICHHOTO Kpyra MoTpeouTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAApCTBEHHOTO Haja30pa B (POPMUPOBAHUU OTKPBITBHIX U
00IIeTOCTYITHBIX TOCYIapCTBEHHBIX HH(POPMAIIMOHHBIX PECYPCOB B 00JACTH 3aIIUTHI MPaB MOTpeOUTENEH,
KauecTBa U 0€30MacHOCTH TOBapoOB (paboT, yciyr).

Cratbs 46. 3amuTa mpaB ¥ 3aKOHHBIX HHTEPECOB HEOMPEICIEHHOT0 Kpyra noTpeourenei

Opran TroCyJapCTBEHHOTO HaJ30pa, OpraHbl MECTHOTO CaMOYIpaBlieHHs, OOIIECTBEHHbBIE
o0BbeAMHEHU NTOTpeduTeNnel (MX accolMalii, COI03bl) BIIpaBe MPEIbIBISTh UCKH B CYJbl O MPEKpPaIleHUH
MPOTUBOIPABHBIX ACHUCTBUN U3TOTOBUTEINS (MCIIOIHUTENS, MPOAABLA, YIIOJHOMOUYEHHON OpraHu3aliui Wik
YIIOJTHOMOYEHHOTO MHAWBUIYAJIBHOTO MPEANPUHUMATENS, UMIIOPTEPa) B OTHOLIEHUH HEONPEIEIEHHOTO
Kpyra notpeouTenei.

[Tpu yoBIETBOPEHUH TAaKOTO MCKa CyJl 00S3bIBAET NMPABOHAPYILIUTEINS JOBECTHU B YCTAHOBJICHHBIN
CYZIOM CPOK 4Yepe3 Cpe[CTBa MacCOBOM HMH(pOpMAIMKU MM MHBIM CHOCOOOM /0 CBEACHUS MOTpeduTeneit
pelieHue cyna.

BerynuBiiee B 3aKOHHYIO CHIIy pELIEHME CyAa O TMPU3HAHWM JACUCTBUM H3TOTOBUTEIS
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(McTioTHUTENSI, TPOAABIIA, YMOJIHOMOYEHHOW OpraHW3alldd WX YIOJTHOMOYEHHOTO WHIUBUAYATHHOTO
NpeANpPUHUMATEINS, HWMIIOPTEpa) MPOTHBOIPABHBIMH B  OTHOIICHHHM  HEONPEICICHHOTO  Kpyra
notpeduTeneii 00s3aTenbHO JUIS Cy/Aa, PACCMATPUBAIONIETO HMCK IMOTPEOUTENs O 3alliTe ero Ipas,
BO3HUKIINUX BCJIEJACTBUE HACTYIUICHHUS TPaXKIAHCKO-TIPABOBBIX TIOCIEJICTBHIA JEHCTBUH W3TOTOBUTEIS
(McTioTHUTENSI, TPOAABIA, YIMOJIHOMOYCHHOW OpraHW3aldd WX YIOJTHOMOYEHHOTO WHIUBUAYATHHOTO
NpeANPUHUMATEIIS, UMIIOPTEPa), B YaCTH BOIPOCOB, UMEJH JIH MECTO TaKHe JCUCTBUS M COBEPIUICHBI JIU
OHM  HW3rOTOBUTENEM  (WCIOJHHUTENEM, MPOJABIOM,  YIOJHOMOYEHHOW  OpraHm3ale  Win
YIIOJIHOMOYEHHBIM UHIUBUIYAIBHBIM MPEIIPUHIMATEIEM, HMIIOPTEPOM).

OOHOBPEMEHHO C YIOBIIETBOPCHHUEM WCKa, MPEABSIBICHHOTO OOIIECTBEHHBIM OO0BEIUHEHUEM
norpeOuTeneil (MX accouuaiyei, COH30M), OpraHaMH MECTHOTO CaMOYIpaBJICHUS B WHTEpecax
HEOIPEEeNICHHOr0 Kpyra HOTpeOuTeNel, CyJ NPUHUMAET pelIeHHE O BO3MEIICHUH OOIIECTBEHHOMY
O00BCIMHEHNIO TIOTpeOuTeNnel (MX accolMalUK, CO3Y), OpraHaM MECTHOTO CaMOYIPABICHHS BCEX
MOHECEHHBIX 10 JIeTy CYACOHBIX U3/IEPHKEK, a TAKIKE WHBIX BOSHHUKIIUX J0 0OpalleHus B Cy/ U CBS3aHHBIX
C pacCMOTpPEHHEM Jiefla HeOOXOIMMBIX PacXoJlOB, B TOM YHCIIE PAacXOJIOB Ha MPOBEACHUE HE3aBUCHUMOMN
OKCIIEPTU3Bl B CIlydyae BBISBICHHUS B peE3ylbTaTe MPOBEICHUS TaKOH OKCIEPTH3bl HAPYIICHUS
00s13aTeNnbHBIX TPeOOBaHMI K TOBapaM (paboTaM, yciayram).

[Ipesunent Poccuiickoit deneparuu b.Enpriynn

Mocksa, [Jom CoBeToB
7 despans 1992 roma N 2300-1
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